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how to read…

Route
Summaries

Number of people who live
or work in the vicinity of the
transit service. Population
and employment density is a
key contributor to ridership.

A higher number of intersections in
the vicinity of a transit service
generally indicates better pedestrian
access to transit service and can
contribute to higher ridership.

Does the given
route contribute
to the Frequent
Transit Network?

Boardings were updated
in 2012 by using an
improved method and
may not exactly match
last year’s report.
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Comments about potential data anomalies

In order to compare the productivity of all bus
services, all revenue hours have been classified
into four different productivity bands where
the percentage of hours that fall within the
highest performing productivity band are
highlighted in blue and the lowest performers
are highlighted in red.
The left half of the productivity graph shows
the distribution of revenue hours among the
four productivity bands in terms of boardings
per revenue hour. The graph also shows
changes in productivity, contrasting 2012
versus 2011 and 2010 data.

The right half of the productivity graph shows the
distribution of revenue hours by capacity
utilization. For instance, route 25 has excellent
capacity utilization since more than 75 per cent of
its revenue hours fall within the top 25% of
performers in the system.

Number of hours the bus is in-service
(including recovery time but excluding trips
to and from bus depots).
The estimated service cost per boarded
passenger (Annual Service Cost / Annual
Boardings).

(

Summary of service changes implemented
between 2010 and 2012. Service changes are
typically made to assess issues related to route
performance.

The estimated cost of service per year
(Annual Revenue Hours x Average Cost per
Service Hour).

Industry standard measure of ridership
versus transit supply.
Numbers change as there are fewer services
that operate on weekends.

Number of people who board the service,
organized by day type.

How full does the bus get on an average trip
(e.g. on an average trip, route 25 carries
approximately 37 passengers along the
busiest segments of the route).

A measure of vehicle occupancy on an
average trip (Peak Passenger Load / Vehicle
Capacity), where a factor of 1.0 means a full
bus. This metric does not consider passenger
turnover.
Utilization of the passenger capacity
provided (Boardings per Trip / Vehicle
Capacity). Values higher than 100% indicate
passenger turnover i.e. the same number of
spaces being occupied by multiple
passengers along the route.
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These columns describe the service levels
offered during each time period in terms of
revenue hours and the average number of trips
per hour for the given time period.

These columns utilize the same data, metrics,
and color coding from the previous page. The
tables illustrate productivity by day type and
time period. Color coding helps to track
changes in performance over time.

The bold red numbers represent a period of
time where passenger loads are above
TransLink’s Transit Service Guidelines for
maximum number of passengers by bus type,
time period and direction (eastbound /
westbound or northbound / southbound),
indicating potential overcrowding.

If a vehicle type change is made, it will be
shown in these columns.
New vehicle allocation tables allowed for a
more accurate depiction of vehicle types in the
2012 performance review.

When there is a value for annual revenue
hours and a blank space in the corresponding
performance metrics, this means that there
were no samples or data available for that
period of time.
In contrast, when there are no values for
annual revenue hours, a blank space means
that service along the given route was not
provided during this time of day.
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