Burnaby Mountain Gondola: Preliminary Route Evaluation

Appendix 4: Safety Considerations

Letter from Trans Mountain



TRANSMOUNTAIN

gondola@translink.ca

September 30,2020

RE: Feedback — Burnaby Mountain Gondola

This letter provides Trans Mountain’s feedback in response to the Burnaby Mountain Gondola
engagement currently underway; and in particular, feedback about the gondola alignments presently
being considered.

Trans Mountain takes its commitment to safety and security of the public, workers, company property
and the environment seriously. With this in mind, Trans Mountain has safety and security concerns with
the proposed gondola alignment being considered west of Trans Mountain’s Burnaby Terminal. This
alignment is Option Three on TransLink’s engagement web page as of September 2020.

Security

Trans Mountain’s Burnaby Terminal is a secured and monitored facility in order to protect critical
infrastructure at the terminal. A western gondola alignment would provide a regular and routine aerial
view of the facility that is not an acceptable risk to protect Trans Mountain’s infrastructure, its people,
the public and the environment.

Safety

Trans Mountain submitted the Burnaby Terminal Expansion Risk Assessment for the Burnaby Terminal to
meet the Canada Energy Regulator Condition 22 of the Trans Mountain Expansion Project. The
assessment was prepared by Genesis Oil and Gas Consultants. At the time the assessment was
completed, the western gondola alignment was not yet being considered. However, the consultant
RWDI has drafted an update to its 2017 letter of opinion for UniverCity (SFU Community Trust). Trans
Mountain has reviewed the 2020 draft update which includes an analysis of the risks associated with the
western gondola alignment based on the Condition 22 submission, and agrees with the assessment.

In summary, Trans Mountain has concerns about a gondola alignment that would travel close to and
west of Burnaby Terminal, in particular Option Three currently being proposed.

PO Box 81018, Burnaby, BC V5H 3B0



	Introduction
	Project Background and Context
	Planning Rationale

	Overview of the Preliminary Route Development
	Engagement

	Preliminary Route Evaluation
	Benefits
	Transportation User Experience
	Sustainable Transportation
	Daily Boardings
	GHG Emissions Reductions


	Financial Considerations – Fiscal Stewardship
	Capital Cost
	Operating and Maintenance Cost
	Findings: Route 1 has the lowest operating and maintenance cost ($5.6 million), approximately 30% less than the existing bus services.
	Fiscal Stewardship Summary Table


	Implementation Considerations
	Neighbourhood Considerations
	Noise
	Privacy
	Visual Presence
	Property Considerations

	Environmental Considerations
	Burnaby Mountain Conservation Area and Other Parkland and Gondola Aerial and Infrastructure Overlap
	Land Disturbance: Archaeological and Cultural Resource Impacts
	Tree Loss
	Watercourses and Riparian Areas
	Critical Habitat

	Safety and Utilities Considerations
	Geotechnical Site Stability for Towers and Terminals
	Significance of Utilities Conflicts
	Risks from External Safety Hazards



	Preliminary Route Evaluation Summary Table
	Next Steps
	Appendix 1: Phase One Stakeholder and Public Engagement Summary Report
	Appendix 2: Neighbourhood Considerations Analyses
	Appendix 3: Environmental Considerations Analyses
	Burnaby Mountain Conservation Area and Parkland and Gondola Aerial and Infrastructure Overlap Map
	Land Disturbance Map
	Tree Loss Map
	Watercourses and Riparian Areas Map
	Western Painted Turtle Critical Habitat Map

	Appendix 4: Safety Considerations
	Letter from Trans Mountain

	Appendices.pdf
	Translink-Burnaby-Mountain-Gondola-Summary-Report-v03-20201028-WEB
	Structure Bookmarks
	Document
	Cover
	Image
	Phase One Stakeholder and Public Engagement Summary Report
	Burnaby Mountain Gondola 
	PREPARED BY 
	Image
	ABOUT KIRK & CO. CONSULTING LTD.
	The views represented in this engagement summary report reflect the priorities and concerns of engagement participants. They may not be representative of the views of the public and other stakeholders because participants self-selected into the community engagement, and therefore do not reflect a random sample. 

	Contentse搠楮⁴桩猠敮条来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀
	Contents
	 Executive summary  02
	Appendix ANotification materials 

	Informationt敲楡汳 来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀﻿Contentse搠楮⁴桩猠敮条来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀
	1.0 
	TransLink is advancing the planning and project development of a gondola on Burnaby Mountain — a proposed transit option that would provide fast, frequent, and reliable service between the SkyTrain and Burnaby Mountain.
	4.35/5

	1
	2.0
	Image
	Map representing the three proposed gondola routes
	The routes have been developed to the same extent to enable comparisons. The next stage in the planning process is to evaluate the routes and seek further community feedback. 
	3.0
	From Tuesday, September 1 to Wednesday, September 30, 2020, TransLink conducted the first round of stakeholder and public engagement on the proposed Burnaby Mountain Gondola. Information about the project, including history, route options, potential impacts, and next steps, was shared and feedback was sought on the criteria identified to evaluate route options. 
	13,173 public and 
	12,955 completed 
	73 virtual open 
	37 telephone 
	21 general stakeholder 
	48 attendees at the two 
	32 written submissions 
	7 telephone calls 
	Stakeholders and the public were notified of the engagement period by a number of different means, including: postcards delivered directly to local residents; a project website; newspaper, transit shelter, and digital advertisements and a billboard; social media posts; and emails to subscribers of the project’s eNewsletter. Engagement materials were available online at . Opportunities to provide input included a survey, email and phone. 
	4.0
	Stakeholders and the public were notified about the public engagement opportunities using several notification methods – all of which included the link to the project website (), the email address (), and the phone number (778.375.7220):
	Postcard drop 
	Project website
	Digital advertisements
	Newspaper ads
	Transit shelter ads
	Billboard
	Stakeholder invitation email
	Social Media
	Copies of the notification materials can be found in Appendix A.
	Between Sept 1 and 30, 2020, there was a total of 13,173 public and stakeholder interactions: 
	5.0
	12,955 completed 
	73 virtual open 
	37 telephone 
	21 general stakeholder 
	48 attendees at the two 
	32 written submissions 
	7 telephone calls 
	6.0
	6.A. SURVEY 

	What we heardt桥牥⁷慳⁡⁴潴慬⁯映ㄳⰱ㜳⁰畢汩挠慮搠獴慫敨潬摥爠楮瑥牡捴楯湳㨠a氠湯瑩晩捡瑩潮⁭整桯摳₅⁡汬⁯映睨楣栠楮捬畤敤⁴桥⁬楮欠瑯⁴桥⁰牯橥捴⁷敢獩瑥 ⤬⁴桥⁥浡楬⁡摤牥獳 ⤬⁡湤⁴桥⁰桯湥⁮畭扥爠⠷㜸⸳㜵⸷㈲〩㨀⁢楬汢潡牤㬠獯捩慬⁭敤楡⁰潳瑳㬠慮搠敭慩汳⁴漠獵扳捲楢敲猠潦⁴桥⁰牯橥捴遳⁥乥睳汥瑴敲⸠䕮条来浥湴⁭慴敲楡汳⁷敲攠慶慩污扬攠潮汩湥⁡琠⸠佰灯牴畮楴楥猠瑯⁰牯癩摥⁩湰畴⁩湣汵摥搠愠獵牶敹Ⱐ敭慩氠慮搠灨潮攮 爀礀Ⰰ 爀漀甀琀攀 漀瀀琀椀漀渀猀Ⰰ 瀀漀琀攀渀琀椀愀氀 椀洀瀀愀挀琀猀Ⰰ 愀渀搀 渀攀砀琀 猀琀攀瀀猀Ⰰ 眀愀猀 猀
	7.0
	7.A. SURVEY 
	Image
	Image
	2. Age demographics 
	Where do survey respondents live? 
	Image
	Within Burnaby, 18% reported as living in the Forest Grove neighbourhood, 17% from UniverCity, 60% from another Burnaby neighbourhood, and 6% preferred not to say.
	What modes do survey respondents use most to get around?
	STT
	Summary of results:
	Image
	How important are the following values to you in relation to the proposed Burnaby Mountain Gondola? 
	Burnaby residents, indigenous respondents, and respondents with self-identified disabilities all rated safety and security as their number one value. UniverCity residents rated travel reliability as their number one value. Seniors rated “minimize impacts to environmentally sensitive areas” as their highest priority. Forest grove residents rated “minimize impacts to residents living near the gondola” as their highest priority.
	The values, in order of average ranking, are given below:
	Value
	Value

	Is there anything else we should consider when assessing the three routes? 
	Key themes
	Key themes

	Based on what you have read, seen, and heard about the proposed gondola connecting SkyTrain to Burnaby Mountain, what is your level of support?
	Support
	Support

	Average response by age group
	U
	Over 7 in 10 (76%) of individuals aged under the age of 25 were very supportive, while about 2% were not supportive at all. The average response for this age group was 4.59. Over 7 in 10 (76%) of individuals aged 25–34 were also very supportive, while about 3% were not supportive at all. The average response was 4.54.
	Average response from Burnaby residents
	SU
	In Burnaby, over 6 in 10 (62%) were very supportive, while about 12% were not at all supportive. On a scale of 0 to 5, the average response was 3.93. 
	Image
	About 68% of Indigenous respondents were very supportive, while 12% were not at all supportive. On a scale of 0 to 5, the average response was 4.09.
	Do you have any other comments that you would like to share with us about the proposed Burnaby Mountain Gondola?
	Key themes
	Key themes

	7.B. GENERAL STAKEHOLDER MEETING 
	Key themes
	Key themes

	7.C. VIRTUAL OPEN HOUSE AND TELEPHONE TOWNHALL 
	Key themes
	Key themes

	7.D. FOREST GROVE WORKSHOPS
	Key themes
	Key themes

	7.E. EMAILS AND PHONE CALLS
	A short summary of interactions is provided below:
	A short summary of interactions is provided below:


	Next Stepsr慣瑩潮猠楳⁰牯癩摥搠扥汯眺t漠獨慲攠睩瑨⁵猠慢潵琠瑨攠灲潰潳敤⁂畲湡批⁍潵湴慩渠䝯湤潬愿o‵Ⱐ瑨攠慶敲慧攠牥獰潮獥⁷慳‴⸰㤮 i猠慧攠杲潵瀠睡猠㐮㔹⸠佶敲‷⁩渠㄰ 㜶┩⁯映楮摩癩摵慬猠慧敤′㖅㌴⁷敲攠慬獯⁶敲礠獵灰潲瑩癥Ⱐ睨楬攠慢潵琠㌥⁷敲攠湯琠獵灰潲瑩癥⁡琠慬氮⁔桥⁡癥牡来⁲敳灯湳攠睡猠㐮㔴⸀牥獴⁧牯癥⁲敳楤敮瑳⁲慴敤₍浩湩浩穥⁩浰慣瑳⁴漠牥獩摥湴猠汩癩湧⁮敡爠瑨攠杯湤潬憎⁡猠瑨敩爠桩杨敳琠灲楯物瑹⸀慮搠灨潮攮 爀礀Ⰰ 爀漀甀琀攀 漀瀀琀椀漀渀猀Ⰰ 瀀漀琀攀渀琀椀愀氀 椀洀瀀愀挀琀猀Ⰰ 愀渀搀 渀攀砀琀 猀琀攀瀀猀Ⰰ 眀愀猀 猀
	8.0
	This first round of engagement on the Burnaby Mountain Gondola will help to inform the next stage in the planning process, which is to evaluate the three route options. The next round of engagement is scheduled to take place in fall 2020. 
	translink.ca/gondola

	Appendix Aa来浥湴⁯渠瑨攠䉵牮慢礠䵯畮瑡楮⁇潮摯污⁷楬氠桥汰⁴漠楮景牭⁴桥⁮數琠獴慧攠楮⁴桥⁰污湮楮朠灲潣敳猬⁷桩捨⁩猠瑯⁥癡汵慴攠瑨攠瑨牥攠牯畴攠潰瑩潮献⁔桥⁮數琠牯畮搠潦⁥湧慧敭敮琠楳⁳捨敤畬敤⁴漠瑡步⁰污捥⁩渠晡汬′〲〮 瑩癥Ⱐ睨楬攠慢潵琠㌥⁷敲攠湯琠獵灰潲瑩癥⁡琠慬氮⁔桥⁡癥牡来⁲敳灯湳攠睡猠㐮㔴⸀牥獴⁧牯癥⁲敳楤敮瑳⁲慴敤₍浩湩浩穥⁩浰慣瑳⁴漠牥獩摥湴猠汩癩湧⁮敡爠瑨攠杯湤潬憎⁡猠瑨敩爠桩杨敳琠灲楯物瑹⸀慮搠灨潮攮 爀礀Ⰰ 爀漀甀琀攀 漀瀀琀椀漀渀猀Ⰰ 瀀漀琀攀渀琀椀愀氀 椀洀瀀愀挀琀猀Ⰰ 愀渀搀 渀攀砀琀 猀琀攀瀀猀Ⰰ 眀愀猀 猀
	Appendix A
	Postcard
	Burnaby Mountain Gondola Public EngagementHave your say on the proposedgondola. Take the survey attranslink.ca/gondolaSeptember 1 to 30, 2020BMG Collateral / Poster & Double-Sided PostcardBurnaby Mountain Gondola Public EngagementTo learn more about our engagement opportunities, and to complete the survey, visit translink.ca/gondola Contact us: gondola@translink.ca or Tel ..8.........September 1 to 30, 2020We want to hear from you!From September 1 to 30, TransLink is undertaking public engagement on the pro
	Burnaby Mountain Gondola Public EngagementHave your say on the proposedgondola. Take the survey attranslink.ca/gondolaSeptember 1 to 30, 2020BMG Collateral / Poster & Double-Sided PostcardBurnaby Mountain Gondola Public EngagementTo learn more about our engagement opportunities, and to complete the survey, visit translink.ca/gondola Contact us: gondola@translink.ca or Tel ..8.........September 1 to 30, 2020We want to hear from you!From September 1 to 30, TransLink is undertaking public engagement on the pro
	Burnabynow digital ads
	Image
	Image
	Social and Google digital ads
	Image
	Image
	Image
	Digital transit shelter ad
	Image
	Newspaper ads 
	BMG Collateral / Burnaby Now Print AdBurnaby Mountain Gondola Public EngagementHave your say on the proposed gondola. Take the survey at translink.ca/gondolaSeptember 1 to 30, 2020
	Stakeholder emails
	Image
	Image

	Appendix By⁎潷⁐物湴⁁摂畲湡批⁍潵湴慩渠䝯湤潬愠偵扬楣⁅湧慧敭敮瑈慶攠祯畲⁳慹⁯渠瑨攠灲潰潳敤⁧潮摯污⸠呡步⁴桥⁳畲癥礠慴⁴牡湳汩湫⹣愯杯湤潬慓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰o獴捡牤䉵牮慢礠䵯畮瑡楮⁇潮摯污⁐畢汩挠䕮条来浥湴呯⁬敡牮⁭潲攠慢潵琠潵爠敮条来浥湴⁯灰潲瑵湩瑩敳Ⱐ慮搠瑯⁣潭灬整攠瑨攠獵牶敹Ⱐ癩獩琠瑲慮獬楮欮捡⽧潮摯污⁃潮瑡捴⁵猺⁧潮摯污䁴牡湳汩湫⹣愠潲⁔敬‮⸸⸮⸮⸮⸮⹓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰坥⁷慮琠瑯⁨敡爠晲潭⁹潵ⅆ牯洠卥灴敭扥爠ㄠ瑯″〬⁔牡湳䱩湫⁩猠畮摥牴慫楮朠灵扬楣⁥湧慧敭敮琠潮⁴桥⁰牯
	Appendix B
	Website
	Image
	Website
	Image
	Survey
	Presentation

	Appendix Cy⁎潷⁐物湴⁁摂畲湡批⁍潵湴慩渠䝯湤潬愠偵扬楣⁅湧慧敭敮瑈慶攠祯畲⁳慹⁯渠瑨攠灲潰潳敤⁧潮摯污⸠呡步⁴桥⁳畲癥礠慴⁴牡湳汩湫⹣愯杯湤潬慓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰o獴捡牤䉵牮慢礠䵯畮瑡楮⁇潮摯污⁐畢汩挠䕮条来浥湴呯⁬敡牮⁭潲攠慢潵琠潵爠敮条来浥湴⁯灰潲瑵湩瑩敳Ⱐ慮搠瑯⁣潭灬整攠瑨攠獵牶敹Ⱐ癩獩琠瑲慮獬楮欮捡⽧潮摯污⁃潮瑡捴⁵猺⁧潮摯污䁴牡湳汩湫⹣愠潲⁔敬‮⸸⸮⸮⸮⸮⹓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰坥⁷慮琠瑯⁨敡爠晲潭⁹潵ⅆ牯洠卥灴敭扥爠ㄠ瑯″〬⁔牡湳䱩湫⁩猠畮摥牴慫楮朠灵扬楣⁥湧慧敭敮琠潮⁴桥⁰牯
	Appendix C
	BASED ON WHAT YOU HAVE READ, SEEN, AND HEARD ABOUT THE PROPOSED GONDOLA CONNECTING SKYTRAIN TO BURNABY MOUNTAIN, WHAT IS YOUR LEVEL OF SUPPORT?
	U
	Results by age group: 
	UVery supportive (5)Not at all supportive (0)
	Burnaby results: 
	SUVery supportive (5)Not at all supportive (0)
	Results by identity (self-identified): 
	LEVery supportive (5)Not at all supportive (0)

	Back Covert⁡琠慬氠獵灰潲瑩癥 〩O啔⁔䡅⁐剏偏卅䐠䝏乄佌䄠䍏乎䕃呉乇⁓䭙呒䅉丠呏⁂啒乁䉙⁍何乔䅉丬⁗䡁吠䥓⁙何删䱅噅䰠但⁓啐偏剔㼀湫⹣愯杯湤潬慓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰o獴捡牤䉵牮慢礠䵯畮瑡楮⁇潮摯污⁐畢汩挠䕮条来浥湴呯⁬敡牮⁭潲攠慢潵琠潵爠敮条来浥湴⁯灰潲瑵湩瑩敳Ⱐ慮搠瑯⁣潭灬整攠瑨攠獵牶敹Ⱐ癩獩琠瑲慮獬楮欮捡⽧潮摯污⁃潮瑡捴⁵猺⁧潮摯污䁴牡湳汩湫⹣愠潲⁔敬‮⸸⸮⸮⸮⸮⹓数瑥浢敲‱⁴漠㌰Ⱐ㈰㈰坥⁷慮琠瑯⁨敡爠晲潭⁹潵ⅆ牯洠卥灴敭扥爠ㄠ瑯″〬⁔牡湳䱩湫⁩猠畮摥牴慫楮朠灵扬楣⁥湧慧敭敮琠潮⁴桥⁰牯
	Image
	Please recycle if printed.




	BMG Phase 1 Survey Text
	2020-09-19_BMGT-Open House_FINAL-COMPRESSED

	Appendices.pdf
	Translink-Burnaby-Mountain-Gondola-Summary-Report-v03-20201028-WEB
	Structure Bookmarks
	Document
	Cover
	Image
	Phase One Stakeholder and Public Engagement Summary Report
	Burnaby Mountain Gondola 
	PREPARED BY 
	Image
	ABOUT KIRK & CO. CONSULTING LTD.
	The views represented in this engagement summary report reflect the priorities and concerns of engagement participants. They may not be representative of the views of the public and other stakeholders because participants self-selected into the community engagement, and therefore do not reflect a random sample. 

	Contentse搠楮⁴桩猠敮条来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀
	Contents
	 Executive summary  02
	Appendix ANotification materials 

	Informationt敲楡汳 来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀﻿Contentse搠楮⁴桩猠敮条来浥湴⁳畭浡特⁲数潲琠牥晬散琠瑨攠灲楯物瑩敳⁡湤⁣潮捥牮猠潦⁥湧慧敭敮琠灡牴楣楰慮瑳⸠周敹⁭慹⁮潴⁢攠牥灲敳敮瑡瑩癥⁯映瑨攠癩敷猠潦⁴桥⁰畢汩挠慮搠潴桥爠獴慫敨潬摥牳⁢散慵獥⁰慲瑩捩灡湴猠獥汦⵳敬散瑥搠楮瑯⁴桥⁣潭浵湩瑹⁥湧慧敭敮琬⁡湤⁴桥牥景牥⁤漠湯琠牥晬散琠愠牡湤潭⁳慭灬攮  瘀椀攀眀猀 漀昀 琀栀攀 瀀甀戀氀椀挀 愀渀搀 漀琀
	1.0 
	TransLink is advancing the planning and project development of a gondola on Burnaby Mountain — a proposed transit option that would provide fast, frequent, and reliable service between the SkyTrain and Burnaby Mountain.
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	1
	2.0
	Image
	Map representing the three proposed gondola routes
	The routes have been developed to the same extent to enable comparisons. The next stage in the planning process is to evaluate the routes and seek further community feedback. 
	3.0
	From Tuesday, September 1 to Wednesday, September 30, 2020, TransLink conducted the first round of stakeholder and public engagement on the proposed Burnaby Mountain Gondola. Information about the project, including history, route options, potential impacts, and next steps, was shared and feedback was sought on the criteria identified to evaluate route options. 
	13,173 public and 
	12,955 completed 
	73 virtual open 
	37 telephone 
	21 general stakeholder 
	48 attendees at the two 
	32 written submissions 
	7 telephone calls 
	Stakeholders and the public were notified of the engagement period by a number of different means, including: postcards delivered directly to local residents; a project website; newspaper, transit shelter, and digital advertisements and a billboard; social media posts; and emails to subscribers of the project’s eNewsletter. Engagement materials were available online at . Opportunities to provide input included a survey, email and phone. 
	4.0
	Stakeholders and the public were notified about the public engagement opportunities using several notification methods – all of which included the link to the project website (), the email address (), and the phone number (778.375.7220):
	Postcard drop 
	Project website
	Digital advertisements
	Newspaper ads
	Transit shelter ads
	Billboard
	Stakeholder invitation email
	Social Media
	Copies of the notification materials can be found in Appendix A.
	Between Sept 1 and 30, 2020, there was a total of 13,173 public and stakeholder interactions: 
	5.0
	12,955 completed 
	73 virtual open 
	37 telephone 
	21 general stakeholder 
	48 attendees at the two 
	32 written submissions 
	7 telephone calls 
	6.0
	6.A. SURVEY 
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	7.A. SURVEY 
	Image
	Image
	2. Age demographics 
	Where do survey respondents live? 
	Image
	Within Burnaby, 18% reported as living in the Forest Grove neighbourhood, 17% from UniverCity, 60% from another Burnaby neighbourhood, and 6% preferred not to say.
	What modes do survey respondents use most to get around?
	STT
	Summary of results:
	Image
	How important are the following values to you in relation to the proposed Burnaby Mountain Gondola? 
	Burnaby residents, indigenous respondents, and respondents with self-identified disabilities all rated safety and security as their number one value. UniverCity residents rated travel reliability as their number one value. Seniors rated “minimize impacts to environmentally sensitive areas” as their highest priority. Forest grove residents rated “minimize impacts to residents living near the gondola” as their highest priority.
	The values, in order of average ranking, are given below:
	Value
	Value

	Is there anything else we should consider when assessing the three routes? 
	Key themes
	Key themes

	Based on what you have read, seen, and heard about the proposed gondola connecting SkyTrain to Burnaby Mountain, what is your level of support?
	Support
	Support

	Average response by age group
	U
	Over 7 in 10 (76%) of individuals aged under the age of 25 were very supportive, while about 2% were not supportive at all. The average response for this age group was 4.59. Over 7 in 10 (76%) of individuals aged 25–34 were also very supportive, while about 3% were not supportive at all. The average response was 4.54.
	Average response from Burnaby residents
	SU
	In Burnaby, over 6 in 10 (62%) were very supportive, while about 12% were not at all supportive. On a scale of 0 to 5, the average response was 3.93. 
	Image
	About 68% of Indigenous respondents were very supportive, while 12% were not at all supportive. On a scale of 0 to 5, the average response was 4.09.
	Do you have any other comments that you would like to share with us about the proposed Burnaby Mountain Gondola?
	Key themes
	Key themes

	7.B. GENERAL STAKEHOLDER MEETING 
	Key themes
	Key themes

	7.C. VIRTUAL OPEN HOUSE AND TELEPHONE TOWNHALL 
	Key themes
	Key themes

	7.D. FOREST GROVE WORKSHOPS
	Key themes
	Key themes

	7.E. EMAILS AND PHONE CALLS
	A short summary of interactions is provided below:
	A short summary of interactions is provided below:
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	8.0
	This first round of engagement on the Burnaby Mountain Gondola will help to inform the next stage in the planning process, which is to evaluate the three route options. The next round of engagement is scheduled to take place in fall 2020. 
	translink.ca/gondola
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	Burnaby Mountain Gondola Public EngagementHave your say on the proposedgondola. Take the survey attranslink.ca/gondolaSeptember 1 to 30, 2020BMG Collateral / Poster & Double-Sided PostcardBurnaby Mountain Gondola Public EngagementTo learn more about our engagement opportunities, and to complete the survey, visit translink.ca/gondola Contact us: gondola@translink.ca or Tel ..8.........September 1 to 30, 2020We want to hear from you!From September 1 to 30, TransLink is undertaking public engagement on the pro
	Burnaby Mountain Gondola Public EngagementHave your say on the proposedgondola. Take the survey attranslink.ca/gondolaSeptember 1 to 30, 2020BMG Collateral / Poster & Double-Sided PostcardBurnaby Mountain Gondola Public EngagementTo learn more about our engagement opportunities, and to complete the survey, visit translink.ca/gondola Contact us: gondola@translink.ca or Tel ..8.........September 1 to 30, 2020We want to hear from you!From September 1 to 30, TransLink is undertaking public engagement on the pro
	Burnabynow digital ads
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	Social and Google digital ads
	Image
	Image
	Image
	Digital transit shelter ad
	Image
	Newspaper ads 
	BMG Collateral / Burnaby Now Print AdBurnaby Mountain Gondola Public EngagementHave your say on the proposed gondola. Take the survey at translink.ca/gondolaSeptember 1 to 30, 2020
	Stakeholder emails
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	Appendix C
	BASED ON WHAT YOU HAVE READ, SEEN, AND HEARD ABOUT THE PROPOSED GONDOLA CONNECTING SKYTRAIN TO BURNABY MOUNTAIN, WHAT IS YOUR LEVEL OF SUPPORT?
	U
	Results by age group: 
	UVery supportive (5)Not at all supportive (0)
	Burnaby results: 
	SUVery supportive (5)Not at all supportive (0)
	Results by identity (self-identified): 
	LEVery supportive (5)Not at all supportive (0)
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