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• ew us omers, ew onnec ions: 
Translink's Annual Address to the Greater 

Vancouver Board of Trade 
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vanc1n 1rs ree r1or1 I 

rans1• corr1• ors 

• The corridors are: 

o King George Boulevard, 

o Langley to Maple Ridge, and 

o Metrotown to North Shore. 

• Bus Rapid Transit is the best possible 
solution that can be deployed quickly 
and cost-effectively to support our 
growing region. 
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■ ■

rain 1s one 
■ ■

ecom1n area 1 

• Station names chosen with customers 
in mind with names that are logical , 
durable, and easily identifiable. 

• Surrey Langley SkyTrain is the first 
rapid transit expansion south of the 
Fraser in 30 years. 

• Once complete, it is expected to move 
an estimated 62,000 people per day by 
2035. 
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e're ma in . e ransi 
s s em more access1• e 
or eve one. 

• Translink is the first transit system in Canada with 
braille signage at every bus stop - around 8,400. 

• Tactile walking surface indicators have been installed 
at every bus stop on Translink property. 
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New public art installations celebrate 
contempora Black-Canadian art and artists 
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season 

• Our festive Reindeer Buses will be collecting and delivering toys to families in need as 
part of the Toys for Tots program, which is now in its 38th year. 
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• Deliver Excellent Service 

• Achieve Future Readiness 

• A Healthy, Motivated, & 
Fulfilled Team 
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TRANS INK 
• 

bCrtc An ln1e9101~d 
Rap,d Jronslr Company 
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Q3 Service Performance 

• 

bcrtc An lncegrated 
Rapid Transit Company 
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Scan here! 

translink.ca/cleancommercial 

Message us about a mess. 

Cleaning & Maintenance Text Line 

• Pilot project for Commercial
Broadway and Surrey Central 
Station 

• Central point of contact 
• Targeted mobilization of 

cleaning staff on the system 
• Enhance cleanliness, safety and 

overal I customer experience 

Rapid Transic CampanybCrtc An lncegrated 
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Supply Chain Challenge 

• Weekly collaboration and solutions 
meeting between Maintenance, 
Engineering, and Procurement 

• Regular touch base with suppliers 
• Long lead times due to specialized t 

SkyTrain parts 
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Media awareness ofour se,vices 
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Media Event Winter Prep 

CBC Daily Hive 
Earthquake prep Expansion Plans 

D 

Rapid Tronsic Company 
c·An Integrated bCrt· 

What's the T podcast 
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Operations Control Centre 2 

November 2025 
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Mark V Trains 

Train 1 
• Undergoing final outfitting 
• Completed over 2,000 km testing 

during qualification phase 

Train 2 
• Qualification of continues with static 

testing completed 

Train 3 
• Manufacturing underway 
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OMC1 Faci1ity Upgrades 

New Guideway Shop 
• Final finishing work in progress 

-=---..::.:;.;_--.J, • Permanent power cut over complete 

• New rail tie-in with existing infrastructure 
Commissioning in advance of move in 

Vehicle Cleaning Facility 
• Foundation and slab work 85o/o complete 

• Ready for structural steel work Q1 2024 
I f 
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Integration Challenges 

BCRTC staff work closely with Translink and Tl Corp to 
ensure expansion integration with existing network 
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Don't slip up! 
Make every step count 

to prevent slips, trips and falls 

Employee Safety Campaign 

• Focus on staff slips, trips and 
falls after audit of loss time 
1n1ur1es 

• Three-week awareness campaign 
• Supporting our Zero Harm 

philosophy 
• Hands-on employee involvement 
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Training Initiatives 

• Maintenance Training department 

• Adoption of Competency Standards 
model 

• Modernized training tools and 
adoption of e-learning/video learning 

• Build and cultivate partnerships with 
post-secondary institutions 

• Enhancing our STA training strategy 
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Connecting with students 

e: ?t 

Take Our Kids to Work Day Byrne Creek High School Career Day 

bCrtc An lnregraced 
Rapid rransic Company 














































































