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1.0 Introduction

This section details the purpose of this document and who it should be used by.

It also explains the principled approach that underpins all parts of the project.
These guiding principles are at the heart of the system and affect every part of it.

1.1 About this Document 12
1.1.1  Purpose of this document 12
1.1.2  Documentstructure . ...a2
1.1.3 How to use this document .13
1.1.4 Who should use thisdocument . .. . 13
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1.1 About this Document

1.1.1  Purpose of this document

This document sets out the principles, guidelines and
specifications forimplementing a comprehensive wayfinding
system for transit within Metro Vancouver. The document is
intended as a toolforthe planning and design of wayfinding
information across the transit network. It provides the basis
forundertaking specific projects as part of a growing and
coordinated approach towards transit information.

These guidelines and standards represent the work done

to date in the development of new wayfinding information.
They are transitional and, therefore, as they are implemented
further evaluation will be undertaken that will refine and
improve the quality and approach to transit information.

Through the process of implementation, the standards will be
reviewed and refined to ensure that they are comprehensive,
robust and long-lasting.

While this document includes guidelines and standards for
the majority of wayfinding elements for transit, there are a
number of components not covered by the document that
require more research and design development, and which
are essential to providing integrated, multi-modal wayfinding
across the transportation network, These include wayfinding
forlocal areas, cyclists and the Major Road Network, each of
which will be incorporated into additional volumes as they
are developed and refined.

The documentis intended as tool for the planning and design
of wayfinding information across the transit network, with an
emphasis on rail rapid fransit stations, bus exchanges, and
bus stops.

This first version of the Wayfinding Standards (Version 1.5)
will evolve and grow with each implemented project.

1.1.2 Document structure

The documentis structured in a format that reinforces the
recommended approach to the development and design of
wayfinding information. Principles are identified, information
planned and applications are developed based on asetof
rigid rules and interpretable guidelines.

1.0 Introduction

2.0 Principles

The identification of principles that guide all elements
ofthe systems. Additional principles relating to specific
parts ofthe system are also explained.

3.0 Planning methodology

An illustrated explanation of the approach to planning,
showing both the placement and contentrequiredina
comprehensive wavfinding system.

4.0Visualelements

Thevisual elements required are detailed and
explained. These items are unchangeable and shall be
used as directed.

5.0 Graphicrules

Precise rules showing how the wayfinding information
will be designed. With more complicated elements
flexible guidelines are explained to allow for a degree of
interpretationin design where appropriate.

6.0 Product specification

Basedontheitemsthat were developed for

the prototype stations and the items that were
implemented in the Canadaline Bus Exchanges and
Priority Olympic Stations, details of material and
constructions are documented.

7.0 Glossary

Appendices

inaddition tothe main Wavfinding Standards document
aseparate appendicesdocumentincludes naming
sugeestions, design drawings and installation photos.

Page 12 Version 1.9

6 August 2010
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1.2.3 Howto usethis document

This documentis intended as a set of principles, guidelines
and specifications, based on work undertaken to date.

It describes the wayfinding thinking, the systems that

run itand the methods used to develop a comprehensive
wayfinding system. ltis atechnical document foruse in the
next phase of the process: development of an initial roll-out
program.

Though detailed, this documentis notintended as a
comprehensive manual. Reference should be made to
relevant internal procedures and TransLink Corporate
Standards for interpretations not found here. Further
detail forthe Product Specification section is outlined in
the Product Specification appendix accompanying this
document, which contains ‘as built’ drawings of existing
products.

This documentis intended to be used in the sequence of
the sections presented. This is necessary to ensure that the
implementation of the system be carried out in as logical
and effective a way possible from first concepts to final
installation.

1.1.4 Who should use this document

The document should be used as a constant reference for
anyone considering customer information or circulation

in transit facilities, whether specifically forwayfinding or
not. itisintended thatthese Standards have a broad and
growing influence on the physical and applied information
environment.

The documentis intended for professionals in transport
planning, wayfinding and information design who will be
familiar with the terms and concepts used in this document,
as applied to their area of expertise.

Different sections will have greater and lesserrelevance to
the various professionals identified above, but the Standards
should be considered as one single document with each
section having a bearing on all others.

Version 1.9
6 August 2010

Page 2
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2.0 Principles

A principled approach to wayfinding provides a clear structure to assist decision
making while developing wayfinding information. It ensures a consistent approach
both within TransLink and across the transit network.

2.4 Wayfinding Principles 16

2.1.1 Provide seamless information 17
2.1.2 See complex journeys as a series of stages_17
2.1.3 Bepredictable .,
2.1.4 Nametheplaces .18

2.1.5  Utilize consistentcodes 19
2.1.6  Progressively disclose information 19
2.1.7 Don’t make theriderthink .20
2.1.8 Provide just the right amount of information 20
2.1.9 Ensure information has integrity ... 21
2.1.10 Helpriderstolearn . . .. ... ... 21
2.1.11  Use an appropriate tone of voice . 21
2.2 Inclusivity Principles . 22

2.2.1 Provide appropriéfé information 22

2.2.2  Presentinformation clearly
2.2.3  Improve accessibility
2.2.4  Respecttherider

2.3 Naming Principles 23
2.3.1 Simple 23
2.3.2 Logical 23

233 Durable 23
2.3.4 Selflocating. .23
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2.1 Wayfinding Principles

The Wayfinding Standards have been formulated from a core
set of design principles. These have been developed in order
to give a fundamentally consistent approach to all outcomes.

The principles identified below are general themes that shall
inform the approach to developing and providing wayfinding
information.

As design principles they do not directly apply to other parts
ofthe process, such as implementation, which will have their
own principles identified in the appropriate documentation.

Categorizing principles
The wayfinding principles will affect different parts of the
information system in different ways.

Three broad categories help to explain the purpose of each
principle:

Encouraging multi-modal journeys

— 1. Provide seamless information

- 2. Understand complexjourneys

- 3. Be predictable

Being consistent with information

- 4. Name the places

— 5. Utilize consistent codes

— 6. Progressively disclose information
Delivering usable, suitable and manageable information
- 7. Don’t make the rider think

- 8. Provide just the right amount of information
— 9. Ensure information has integrity

- 10. Help theriderto learn

- 11. Use an appropriate tone of voice

Page 16 Version 1.9
6 August 2010
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2.1.1 Provide seamless information
Wayfinding information should be
seamless to help riders to move
between different locations, using
modes of transit in one continuous

journey.

Atypicaljourney may encompass
several types ofinfrastructure.
However, the information should
always be delivered in a consistent
manner. Seamless information helps
riders to see the transit network as one
cohesive system and so encourages
multi-modal journeys.

R
BO oplacy

morma

The seamless journey

2.1.2 Seecomplexjourneysasa
series of stages

Locals, visitors and tourists use
different mental methods to navigate
at different times. A set of stages or
‘stepping stones’, simple codes or
recognizable constructs are needed
to assist with memory and provide a
connection for the rider.

These stepping stones need to

be based in reality, to fit with the
traveller’s mental picture of the journey
and be reinforced wherever possible.

Stepping stones allow for complex %
journeysto be described in stages. For @@o'
example: “Drive down to Lougheed S
Station, catch the SkyTrain to Granville
Station and then get a number 33 Bus.
it’s just outside, the bus goes all the
way to UBC, but jump off at Kitsilano,
there’s a stop at Balaclava Street, we
are just up from there — number3113.”

Version 1.9
6 August 2010
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2.1.3 Bepredictable

When information is predictable it

can be quickly sought, recognized,
understood and used. Predictability
can relate to all facets of wayfinding
information, from sign placement to the

layout of a poster. Burrard Station

Elevator Entrance .

Predictability also means that
understanding can be extrapolated
to previously unexperienced
environments. Once riders have
confidence that they will encounter
consistent and predictable information %
journeys can be made more easily.

Granville Station

Granville Station

Main Street-Science World Station

Main Street—Science World Station

Burrard Station

TRANS) LINK.

Transit Station
Entrance Signs all
follow exactly the
same visual design.
Riders can quickly
identify a transit
station anywherein
the region.

Stadium-Chinatown Station

TRANS, /:llll

Stadium-Chinatown Station

REEIE FR (BAH)

TRANS, /:mu

2.1.4 Namethe places
Wayfinding information relies on
consistent, logical and usable
addressing.

.- 2

Addressing calls for a hierarchical
structure of names that are as distinct
and straightforward as possible.

&Qw

Ifnames are used consistently and
referenced properly they allow for

the communication of complicated
journeys. They also help build
knowledge of an area and its relation to
others.

incouver

Granville
Station .

&

Ww
N () Granville
Station

Millennium Line

\{

Station names
willappearin
many formats and
so consistency

is of paramount
importance.

Pagei8 Version 1.9
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Bus maps are

one of the most
complicated pieces
of information on
the transit network.

2.1.5 Utilize consistent codes
Effective codification allows complexity
to be communicated quickly with
shorthand information. Codes that

are too similar cause confusion as _— = Here the use of
it becomes difficult to decode the st oy e colour codes, name
shorthand. et ) . Coges ﬁnld visual

# codesneip structure
Codes are essential in transit : Howe St information so that

Dunsmuiy 5t . .
it can be easily

understood.

wayfinding due fo the huge amount
of information to be communicated. ' Robeons
They are also very effective at linking
information across different mediums

. - ) Yaletown-
and different environments.

) Main Steser-
Science World Station

2.1.6 Progressively disclose
information

Alljourneys on the transit network can
be described in stages and the delivery
of information shall relate logically to
these stages and prioritize what is most
pertinent.

tises from here

Itisimportant to provide information in
manageable amounts when wayfinding.
Too much information can be difficult
to understand; too little and decision
making becomes impossible.

B

Har Hiext bus into
ext SEa99 1o 33333

®>:
= Do

Monday - Friday

T Next Bus 5739
o 08:00 08:29 08:50
2 \L Burrard Street ’ and then about eve
Melville Street . 10-15 minute
until
4 2015 2015
2345 2an45
2215
Progressive disclosure atthe
to Burrard Street bus stop: . ;
3 m 1. ldentify a bus stop
2. Confirm the bus number
Progressive disclosure for 3. Confirm the bus direction
exit signs in transit Facilities. 4. tdentify the departure time
Version 1.9 Page 1@
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2.0 Principles

2.12.7 Don’t make the rider think
Information should be structured

and presented to the riderin as clear
and logical form as possible. During a
journey a rider will have to quickly make
decisions; too much infermation means
more time taken to understand and use.

Badly designed, structured orlocated
information forces the riderto spend
more fime wayfinding. The longera
rideris forced to try to understand
information, the more likely itis thatit
will notbe used.

)
Platform 2

Main Street—-Science World

Renfrew

Commercial-
Broadway Rupert
Nanaimo

Gitmore
29th Avenue

Brentwood
Joyce~Collingwood Town Centre

Patterson Holdem

Metrotown Sperling—
Burnaby Lake
Royal Oak

Lake City Way
Edmonds
o Production Way~-

22nd Street University

Lougheed
Q Town Centre

Braid

Sapperton
cott Road

Millennjumline

Line Diagrams always
have the currentlocation
atthe top of the diagram.

They also simplify
information by only
showing the next
available stops from
each platform.

Platform 1

Vancouver

City Centre O

xian

©

Main Street-Science Wotld

Stadium~Chinatown

Granville

Burrard

et Waterfront

2.1.8 Provide justtheright amount of
information

In orderto maximize the effectiveness
of communication, information will

be as efficient as possible. Therider’s
needs must be understood forthe
various stages of ajourneyin order

to balance the amount of information
provided.

The levels of information should be
based on what the rider will need most
atagiven momentwithin ajourney.

Decision
quality

Information
scarcity

(A A A E N EEERENREENRENENENENHSEH:SHNEHMNHN.ERH:.

Optimum

Information
overload

g

Provision of information

Page 20
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2.0 Principles

2.1.9 Ensureinformation has
integrity

information should have integrity so
thatitis trusted — and therefore used

~ by riders. Information that lacks
integrity can affect the perception of all
information in an environment.

Integrity of information is closely
related to maintenance. If information
is not maintained successfully it

can quickly become inaccurate and
misleading.

ZU=DVU IiuLes
until

24:48
01:18 01:48

Effective: December 14 2009. Richmond-Brighouse Bay 7 - #56549

2.1.40 Helpriderstolearn

When arider experiences new
information there will be a period
of learning before it can be used
fully. Information should take this
into consideration and seek to help
newcomers to the transit network.

Providing comprehensive information
also allows riderto understand more
fully the transit network and make
informed decisions about the journeys
that they are making.

SN

]
Levels Of Service

Milleanium Line

High frequency rail service. Early morning to late evening, 7 days a week. m

High frequency rail service. Early morning to late evening, 7 days a week. 2(
Ev

High frequency rail service. Early morning to late evening, 7 days a week. e

2.1.41 Usean appropriate tone of
voice

In complicated information
environments there will be many things
to communicate to a rider. Using an
appropriate tone of voice will help
theriderto understand the relative
importance of different pieces of
information.

An appropriate tone of voice can
emphasize regulatory notices or

encourage the use ofinformatory signs.

Closed Circuit Television (CCTV)
surveillance system in use

CCIV in SkyTrain stations may be used for operational and secutrity purposes,
Please direct questions or concerns to:

Vice-President Operations, Bc Rapid Transit Company Ltd. 6800 14th Avenue, Bu
Phone 604 520 3641 Freedom of Information and Protection of Privacy Act [RSB(

Version 1.9 Page 2%
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2.2 Inclusivity Principles

In allapplications an approach thatincorporates an
appreciation of making design as accessible orinclusive
as possible must be used.

2.2.1 Provideappropriate information

Information can be communicated in a variety of forms,
utilizing different sources, diverse technologies and methods
of presentation.

The first step in any design should be to consider what is the
bestway to transmit the given information. Often the mode of
communication is affected by the constraints of practicality.
Alternative scenarios mightinclude using a screen-based
map instead of an on-street paper format; using a list of
directions instead of a map; orusing a sign that displays a lot
of information instead of several signs that present a small
amount.

The demands of inclusive design dictate that the content
ofthe design be displayed in as accessible aformas
possible, be itthrough different mediums, design modes
oraccess points. It should be available to those with colour
deficiencies as well as good sight, cognitive deficiencies as
well as good cognitive abilities, and physical disabilities as
well as good mobility.

2.2.2 Present information clearly

In order fo make a design accessible to awiderange of people
the structure of the sign, map, diagram or document must be
immediately apparent and its information easily accessible.

Making the structure of content as clear as possibleisnot
always a straightforward process, though efforts must
always be made to achieve that goal. As well as benefiting
users with no apparent deficiencies, it will benefit those with
anyvision, language or cognitive difficulties.

Information shall be clearly presented by firstly collating
itinto related constituent parts, with a layout created that
reflects the relationship of these different parts. Secondly, a
hierarchy of information can be imposed. This often involves
making the mostimportant and immediate information most
prominent.

2.2.3 Improve accessibility

There are a number of possible ways that designs can be
improved on a detail level to optimize theirinclusivity. They
take the form of best practice style guidance ratherthan
definitive or prohibitive strictures.

~Reasonable efforts should be taken to make type large
enough to be read by users with vision deficiencies ata
range of distances. Though, forreasons of practicality,
not alltype can be made large enough for everyone, the
majority of users should be catered for.

- Colourshould be as high contrast as is possible within a
meaningful hierarchy, in order that it provides optimum
levellegibility and distinctiveness between different
design elements.

~ Colours used should be effective for users with colour
vision deficiencies, as well as those with good vision.
Software is available to simulate the effects of colourvision
deficiencies (www.vischeck.com provides one reliable
example).

— Information should be accessible to those who have any
difficulty with language, whether because of learning
difficulties ornot speaking English as a first language.
Mitigating steps that will be taken into account are the use
oficons, consistent use of naming and language, colour
coding and other aspects of intuitive design not based on
textual language.

2.2.4 Respecttherider

When considering inclusivity itis important to rememberthat
arange of factors should be designed for. These go beyond
the immediately obvious and include:

— Cultural differences

— Language differences
- Cognitive impairments
- Visual impairments

- Mobility impairments

Page 22 Version 1.9

6 August 2010

000023



Translink Wayfinding Standards Manual

2.0 Principles

23 NamingPrinciples

The naming principles apply equally to all modes
and facility types: to stations, exchanges and

stops.

There are four core principles to all naming in
wayfinding information. Names should be simple,
logical, durable and self-locating.

\..J) Burrard

B E 80 ¥ SN

2.3.14 Simple

Names should be simple.
Simple names are more
memorable than complex
names and avoid confusion
and ambiguity. Simple
namestendto be usedin
everyday conversation or
when giving directions. Main
Street-Science World station
is still popularly called

Main Street; itis sometimes
referred to as Science World,
but rarely, if ever, known as
Main Street-Science World.

() Bridgeport

2.3.2 Logical

Logical names provide

a mental link when trip
planning. Names should
therefore be relevantto the
area in which they reside. At
presentthe naming system
in Metro Vancouveris mixed,
with names of stations
following one or more of the
following approaches.

—Named after a specific
building, local attraction
or historic place

- Named aftera
neighbourhood,
community or city

- Named after a local street

- Named after local centres
orthrough sponsorship

22nd
Street

2.3.3 Durable

Names should be relevant
as long as the station exists.
Station names can become
outdated if the stationis
named after alocal building
and the place changesits
name. Forinstance, Science
World has changed its name
twice, first to Telusphere and
now Telus World of Science.

§Lonsdale Quay

2.3.4 Self-locating

Names should ideally allow
the userto place themselves
geographically in the region.
Names can follow the above
principles, but it would still
be difficult to know where
the stationis because given
names could berelevanttoa
much larger area. Broadway
is one of the longest streets
in Vancouverand therefore
when used as a station name
does not provide the user
with a geographic fix.

Version 1.9
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3.0 Planning Standards

The Planning Standards guide the placement of information to support people’s
journeys on the TransLink transit network. This section details primary journey
planning information. Emergency signage and regulatory signage is not included,
exceptwhen toillustrate a scenario.

3.1 Overview 26
3.1.1 Scope 26
3.2 Zonal Planning 27
3.2.1 Transitstation 27
3.2.2 Busexchange 27

3.2.3 BUSSLOP. . 27
3.2.4 Transitstationzones . ... ... .............28
3.2.5 Bus exchange ZONBS 29

3.2.6 Bus stop zones 29
3.3 Transit Station Signage ... 30
3.3.1 Exteralsignage . . . 30
3.3.2 Ticket hall signage 32
3.3.3 Circulation signage 34
3.3.4 Platformsignage . 36
3.3.5 Train signage 39

3.4 Bus Exchange Signage
3.4.1 Externalsignage . ... 40
3.4.2 Circulation signage 41

3.5 BusStopSignage 42

3.6 ONBUSSIGNAZE . . 44
3.6 Regulatory and Emergency Signage 45
3.6.1 Regulatory signage 45
3.6.2 Safety & Security. ... 45

3.6.3 Fareinformation A5
3.6.4 Transit rules and regulations, 45
3.6.5 Prohibitions notices, 45
3.6.6 Emergency exit signage 45

3.7 SignTypology . 46

Yersion 1.9 Page 7%
6 August 2010 000026



Translink Wayfinding 5tandards Manual 3.0 Planning Standards

3.1 Overview

Information on the transit network must allow
people to plan, undertake and confirm their
journey choices. In orderto optimize the amount
of signage required, a rcbust planning standard
must be maintained, using progressive disclosure
to limit the need for allinformation to be shown.

However, itis recognized that with more complex
stations or environments, more information will
be required.

Information must be simple, located at entry
points, decision points and to confirm journeys.
Journey planning information must also be
consistentin content, design and location.

Signs must be clearly visible but must not cause
an obstruction. They must be placed outside of
the main flow of people, leaving sufficient width to
accommodate movement in peak periods. Where
dwelltime is expected there must be sufficient
space forpeople to gatheraround them.

The placement of signs must also be considered
alongside advertising policy. Many ideal or
desirable locations for placement are presently
occupied by advertising and it may not be possible
to reconfigure advertising spaces in all stations.
The precise placement of signage must, by
necessity on occasions, be acompromise.

3.1 Scope

While the planning guidelines for Transit Stations
focus primarily on rail rapid transit stations, they
can be broadly adapted to othertransit station
types and modes, such as SeaBus and / or future
Bus Rapid Transit stations, bearing in mind the
specific physical and functional attributes of
these facility types.

Page 26 Version 1.9
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3.2 Zonal Planning

information requirements are based on a series in the ticket hall. Therefore, when passengers are
of questions that riders subconsciously ask in the ticket hall, signage locating where to buy
themselves as they plan and make theirjourney. tickets must be clearly visible; itis unnecessary to

The following zonal planning matrix is part include such signage elsewhere in the station.

ofthe toolkit that plots through the different
station zones. It is based upon the principle of
the progressive disclosure of information. For
example, passengers moving through stations
needto know where and how to buy tickets.

The consistent design of the station architecture
means that ticket machines and offices are located

3.2.14 Transit station

External Ticket hall Circulation Platform Vehicle

How can | plan my journey?

Where are the transit stations?
Is there and elevator?

Aml going theright way?
What are my journey options?
Wheredol pay?

When is my train / bus due?
How much does it cost?

Where dol get my train / bus?

Which train / bus do | need?
Howdo  get to my line / stop?

WhereamI?

How do | continue my journey?
How long will it take?

How long will it take?

Wheredolgoinanemergency?

Where is my connection?

3.2.2 Busexchange

External Circulation Stop Vehicle

3.2.3 Busstop
Stop Vehicle

Yersion 1.9 Page 7
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3.2.4 Transit station zones

External
Ticket Hall
Circulation
Platform

Vehicle

An elevated stationwitha

bus exchange representsa )
complex environment for transit

information. The zonal planning
approach helps to structure the
provision of information.

This is an underground station.
The principles of zonal planning
allow all stations to be treated
with the same principles.

External 43 Ticket Hall > Circulation <3 Platform <3  Vehicle
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3.2.5 Busexchange zones

External
Circulation

Stop

- o s
el slbanl ey ey s

Bus exchange
theirown stru
with the zonal

s have
cture

External ¢35 Circulation <« Stop

3.2.6 Bus stop zones

Stop On-street exchanges
include fewer
Translinkrights
ofway, butthe
principles remain.

Vé

Stop
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3.3 Transit Station Signage

3.3.1 Externalsignage

The purposes of external signs at
stations are to make the task of locating
that station easier, identifying what
services are provided, how access

is gained and to provide information
aboutthe onward journey from the
station.

External signage information must
include the transit T-Marker, the station
name, modal markers (included as
required), First & Last Trains signs,
directional information, any special
access features, and regulatory
information.

s

1z

e,

W
1

Ground level
entrance/exit

T-Markers
Ta

The T-Markeris synonymous with transit infrastructure and
services with supporting station name and modal markers.
It must be visible from distance and be easily understood.
Stations are often located in busy urban landscapes and
therefore need to compete with otherforms of information in
a cluttered environment. The T-Marker must be visible from
a greater distance than the station name fascia; perhapsa

block or more away.

The topography and street furniture around the station is of
relevance to the siting of T-Markers, as are rights of way and

sources 0fp0WE‘l’.

T-Markers should be located away from pedestrian routes

with special attention to those with limited vision.
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12

Facility markers

Certain situations may require a different or additional
approach to highlighting the presence of a transit station.
Individual locations should be assessed and treated
accordingly; the image opposite is illustrative of the type of
approach that might be developed.

T3

Transit Station Entrance Signs

ATransit Station Entrance Sign must be located at each
station entry point. They should be big enough to give
suitable viewing distances for the location. Ideally these
signs will span the width of the entrance. Major entrances
should have backlit signs.

P

" BB AR T P

Burrard Station

Ty

First & Last Trains information

First & Last Trains information must be located at each
station entry point. It should detail the first and last
departure times forthe lines that serve the station in all
directions. They should also show the typical frequency
oftrains throughout the day. lt should include a SkyTrain
network map.

T5

External regulatory Signs

Appropriate regulatory signs must be located at each station
entry point. The exact content ofthese signs may vary
depending on the local requirements of each station.

Te

External directional information

Directional information will be require whereverthe route
tothe ticket hall or platforms is unclear. it may also be - chanter ) b
necessary where the step free entrance to the station is not i e 148
near to the main entrance. '

Directions to other modes of transit (such as bus or bike) may
also be necessary.

7

External journey planning

Journey planning information for onward journeys must be
located at the exits from stations and provide the appropriate
level of information related to modal choice. Information

will typically include mapping and network diagrams,

while walking and bike information could be provided by
directional information and mapping. Information should be
located so as not to obstruct pedestrian routes.
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3.3.2 Ticket hall signage

Signage within the ticket hall has to
perform many functions. lt must direct
people through a complicated and busy
environment, provide multi-modal
journey planning information and
explain fare information. it must also
provide regulatory information.

s

To exit/entry

Mid-level
concourse
T
T Taz 18
it ligd
T
T T 1o Iy
111 11

To trains

Ticket hall journey planning

There are three elements to journey planning information -
Metro Vancouver Connections Diagram, Local Bus Maps and
Walking From Here Maps. The information should, where
possible, be placed as ajourney planning triptych with a
common header and accompanied by the information icon
“?”. The information shall be wall mounted or free standing
and visible from the station entry points and ticket offices. In
underground ticket halls the Local Bus Map may be omitted,
as such detailed information may be hard to remember
when exit choices are still to be made. In these situations
additional Local Bus Maps should be displayed at exit
thresholds where possible.

18

Ticket hall transit information

There is a significant guantity of information required to
support the regulatory environment for public travel. Transit
information is divided between Revenue protection, Safety
& Security, bike usage and prohibitions while travelling and
good rider advice must be included within the ticket hall.

To

The information should, where possible, be placed as

a journey planning triptych with a common headerand
accompanied by the information icon “?”. The information
shall be wall mounted or free standing.

Page32 Version 1.9
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Ti0

Ticket hall Safety & Security Points

Safety & Security equipment located in the ticket hall should
have appropriate graphics to describe their contents and
basic operational instructions.

T

Ticket hall Mini Beacons

Mini beacons should be located directly above journey
planning information points, transit information points and
Safety & Security Stations.

They help draw attention to the information below and are
particularly useful in stations with large concourses where
the location of information may not be immediately apparent.

There are two types of Mini Beacon, one forinformation and
one for Safety & Security Points.

Taz

Payment and revenue protection

To enforce revenue protection, regulatory signs must
support the relevant rules. Ticketing and gating areas must
also be signed and appropriate directional information
provided.

Revenue protection signs shall be clearly visible and
located at the pointwhere valid tickets are required fo
continue a journey.

T3

Ticket hall directional information

There are a number of facilities and amenities that require
signage within the ticket hall. For navigational purposes
these include platform and line information on the inward
journey and exitinformation on the outward journey. On
some routes a ‘No Entry’ sign should be used to maintain
aregulated flow. Public facilities, such as elevators,
telephones, ticket machines and offices must be signed.

T14

Ticket hall regulatory signs

Regulatory signs must be placed sothatitis clearly visible
to all entering a transit station. Multiple locations may be
necessary to cover all potential entrances to the ticket hall.

Yersion 1.9
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3.0 Planning Standards

3.3.3 Circulation signage

Within a transit station different
types of signs help riders to move
around the space. There willbe a
range of requirements for different
types of rider, but the signage must be
consistent, comprehensive and clear.

g
P A—
To trains
T
Iy Tim
Ground level
entrance/exit
ey
Tis k To exit/entry
Mid-level Ty
1t concourse T T
Ty T1g -
LP e T1s Ti9
Tue
Tas
i Tig The circulation areas
¢ T inastation may be
To trains 2 Te distributed overa
range of spaces
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Tis

Circulation directional information

Directionalinformation between the ticket halls and
platforms must be as simple as possible. Routing towards the
platforms shall closely follow the principles of progressive
disclosure by revealing more detailed information about
destinations as decision points are passed.

Ti6

Circulation Line Diagrams

Line Diagrams will also be used as part of the directional
information for circulation areas and passageways. They
shall be placed at the point where there is a choice of route

to specific platforms for the same line and where there is
clear space and opportunity for people to study them without
causing an obstruction to the flow of other people.

Tty 168

Tz

Circulation Safety & Security Stations

Safety & Security equipment located in circulation areas
should have appropriate graphics to describe their contents
and basic operational instructions.

118

Circulation Mini Beacons

Mini beacons should be located directly above journey
planning information points, transit information points and
Safety & Security Stations.

They help draw attention to the information below and are
particularly useful in stations with large concourses where
the location of information may not be immediately apparent.

There are two types of Mini Beacon, one forinformation and
one for Safety & Security Points.

Tig

Circulation regulatory signs

Regulatory signs must be placed sothatitis clearly visible
to all entering a transit station. Multiple locations may be
necessary to cover all potential pathways.

Yersion 1.9
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3.3.4 Platform signage

Platform signage consists of line
diagrams for platform confirmation,
platform indicators, directional
signage, station name identification,
journey planning information and train

indicators.
Tog
27
2o 26 26 Tzo
12
¥l 1 T30 Teaiz oy Ta1
28 To exit/entry l o o 2 x
=3
121 ] Teaim oy I
s
2o 126 126 oo
by Platform level
T29
T20 Platform line diagrams

Line diagrams are the recommended standard fornew
stations. When undertaking station renovations, track-side
locations should be considered first, keeping in mind issues
of safety and availability of space.

In situations where no track-side structure is available, line
diagrams should be placed on seating islands or on station
walls adjacent to platforms.

The precise placement of line diagrams on the platform will
be unique to each transit station with a balance of visibility,
safety and available space to be considered.

Platform Indicators

11 Platform indicators are used as confirmation of platform
number and direction of travel. Platform indicators must
be visible from as many points of the platform as possible.
Ideally one platform indicatorshall be placed close to each
point of entry to the platform.

Page36 Version 1.9
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T2z

Platform journey planning

Journey planning information must be included on each
platform. The journey planning triptych is not required
at platform level because walking and bus information
are onward journey information most usable in the
ticket hall. The journey planning information shall be the
Metro Vancouver Connections Diagram. Depending on
configuration and platform length one ortwo diagrams
should be located on each platform, evenly distributed
where possible.

B A

I23

Platform transit information
Onthe platform only the Safety & Security posteris needed.
It should accompany the Safety & Security Station.

T24

Platform Safety & Security Station

Safety & Security equipment located on platforms should
have appropriate graphics to describe their contents and
basic operational instructions.

The Safety & Security Station should be identified with a
Mini-Beacon.

Tas

Platform Mini Beacons

Mini beacons should be located directly above Safety &
Security Stations. On the platform the Mini Beacon should be
wall mounted perpendicularto the platform so they can be
seenwhen looking along the platform.

126

Regulatory signs

Regulatory signs must be placed so thatitis clearly visible
to all entering a transit station. Multiple locations may be
necessary to cover all potential entrances to each platform.

Yersion 1.9
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Station identification

Station identifiers must be visible from standing and seating
positions on trains. They must be spaced frequently and,
where possible, evenly along the platform. Station identifiers
shall be placed both track-side and platform-side.

T2z

Burrard

Platform directional information

Two types of directional information are required at platform
level —interchange and exit. Egress signage should be as
simple as possible with individual egress names not used
until decision points are passed. Egress signs must be visible .
from alllocations on the platform. €~ 35

128

Burrard Street

& Buses

Where there are multiple routes, the individual egress names
should be shown alongside the Exit tab.

Running frieze

Station identification and directional information shall,
where possible, be co-located onto a single running

frieze along the entire platform length, with successive
station identifiers and directional information repeated as
necessary. This is helpful as it allows people to follow the
information sign to the text.

129

Real-time information

Train indicators are not included as part of this Standard,
but should be located in accordance with general planning
guidelines for stations.

T30
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3.3.5 Trainsignage
Trains shall have both line diagrams
and network diagrams.

<:j 3 2 W

T T32 = >

<:i T I MW

Ui Tz W& j:)

Platform level

Line Diagrams

One line diagram should be located above either
of a pairof facing exit doors. Forexamplein a
carriage with four doors (in two pairs) there will be
two line diagrams.

T2 122

Network diagrams
Network diagrams shall be located where they are
visible from each compartment of the carriage.

Indicative sign
placement

Yersion 1.9
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3.4 BusExchange Signage

3.4.1 Externalsignage

The external signage at exchanges
requires only the T-Marker. Exchanges
can belocated in busy urban

environments and the T-Markerwill be
visible from distance.

,««AM
.
%
é
.
|
9
-
Bt
G
E1 T-Markers

To be located in lines of sight for major approaches. They
should also consider best placement to help riders transfer

between stations and bus exchanges
orstops.

Facility marker
E2 4

Certain situations may require a different or additional
approach to highlighting the presence of a bus exchange.
Individuallocations should be assessed and treated

accordingly; the image oppositeis illustrative of the type of
approach that might be developed.
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3.4.2 Circulation signage

The exchange circulation areais

where the exchange name, journey
planning information, ticket and
regulatory information, and circulatory
information such as directional signage
must be located. This performs the
same basic function as a station

platform. .

o

k&

£

Bus exchange journey planning

There are three elements to journey planning information:
Metro Vancouver Connections Diagram, Local Bus Map and
Walking From Here Map. The information shall be placed
on aninformation wall - a double-sided, free-standing unit
—with a common header showing the exchange name. The
information shall be visible from the access points to the
exchange fromthe surrounding streets.

E3

One of the three posters can be repeated to maximise the
viewable area forinformation.

Bus exchange directional information

The directional information for the circulation area must
direct people to relevant bus bays and to particular streets
where appropriate.

E4

Discretion is needed to avoid information overload.
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3.5  Bus Stop Signage

Thetop part of the bus stop must
include the T-Marker, stop code, route
information, and, where appropriate, a
bay number. Additional information at
the stop must include route schedules,
route diagrams, fare information and
Next Bus service information. Where
bus stops include a shelterit mayalso
be possibletoinclude aLocal Bus Map.

$1_—

S

51 S1 51 51

81

51

51

51

51
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51 Bus stops
Comprised of a bay marker, bus ID sign and information M
panels.
soottposd Sution. @)
Diagrams on

this page are

indicative and
forillustrative
slrposes only

Bus shelters
Bus shelters are not always available but where they are and
have a poster case they should have a Local Bus Map.

Sa2
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3.6  OnBus Signage

Individual buses are used on a number of different routes making it
impractical to display bus line diagrams. However, where a bus route
has dedicated vehicles, line diagrams can and shall be included inside
buses. They should be located where they are clearly visible from all
locations on the bus.

Hachaiis
Hrpadway

raadeiy-
Granvity

Broadwars
Lty Hal
%

Aebutus
Heoadway

s
Witk
Heaadeay
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3.6  Regulatory and Emergency Signage

3.6.1 Regulatory signage

Thereis a significant quantity of signage required
to support the regulatory environment for
travelling on transit. Revenue protection, safety
and security information, bike usage, prohibitions
while travelling and good rider advice must be
clearly visible in orderto ensure that transit rules
and regulations are enforceable.

3.6.2 Safety & Security

Safety & Security notices must be located
prominently in ticket halls, at platform leveland in
the circulation areas of bus exchanges if needed.

3.6.3 Fareinformation
Fare information notices must be located
prominently in ticket halland in bus exchanges.

3.6.4 Transitrules and regulations

Transit rules and regulation notices must be
located prominently in ticket halls and in bus
exchanges.

3.6.5 Prohibitions notices

Notices showing what actions are prohibited
on TranslLink services must be located on the
threshold to stations and evenly distributed
throughout transitinfrastructure and vehicles.

3.6.6 Emergency exit signage

The design and placement of emergency exit signs
can be found in the BC Fire Code (Division B - Part
2 and 3).

Emergency exits must be signed where they differ
from regularegress routes orwhere theyleadtoa
safe area such as a refuge forwheelchair users.
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3.7 SignTypology

Transit station - external

First & Last Trains 1 External

T-Marker: Transit station T
4 Regulatory signage

1 Freestanding pole entrance sign

Burrard Station

Transit station - ticket hall

Ticket hall

- Ticket hall
MiniBeacon: T regulatory signage T1 directional information

T Journey planning

Ticket hall
8 journey planning:

Payment and revenue

T2 protection

Version1.9 000047
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External External T-Marker:
T6 directionalinformation Té directionalinformation T Monolith
T External journey planning:
Facility Marker 7. monolith
12
T-Marker: .
1 Externaljourney
Edge mounted 17 planning:

Free standing
information wall

Burrara Station

MiniBeacon: MiniBeacon:
Tas Journey planning Taa Safety & Security
Ticket hall Ticket hall Safety &
T9 Transitinformation: T13 Ticket hall T1o Security Station
directional information
T Ticket hall
regulatory signs
E
” to Bentall Centre H
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Transit station - circulation

Circulation Circulation
T3‘5 directional information T1 Line Diagram

Tay

Mini Beacon:

T18 Safety & Security Station

Circulation Safety &
Security Station

Transit station - platform

Platform Line Diagram:
T2 8

Platform
Track-side T28 Directional information

Platform

T22 Journey planning

Platform
T26 Regulatory signs

Platform Indicator
T21 '

®

Platforns 2

e v

Pl Plan vou Trio Here

Safety & Security
Mini-Beacon

128
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Circulation

719 Regulatory signs

Circulation

73'5 Directional information

Running frieze

T29 T23

Platform
transitinformation

Station identification

T Real-time
information

Platform
directional information

128

T27
Safety & Securit
) T24 Y y
T2 Station Station
7 identification
Burrard g o i:nctg’.‘lx:."f::j;g_} mmg«na:‘:figg"

i

! Burrard
b S
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Bus exchange - external

£

T-Marker:
Freestanding pole

Ez2

Facility marker

E1

T-Marker:
Wall mounted

Page’0
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Bus exchange - circulation

Bus exchange
Journey planning

Bus exchange
directionalinformation:

Bus exchange - bus stop

81

Bus stop

82

Bus shelter

Diagrams on
this page are
Indicative and
forillustrative
purposes only
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4.0 Graphic Elements

This section introduces the core graphic elements of the Wayfinding Standards.
These elements, such as typeface and colour, are the most fundamental parts of the
system. They are unchangable and shall be used as directed.

4.1 T-Symbol 54
4.2 Typeface oo
4.3 ColourPalette . 56
4.3.1 Coretransitpalette ... 56
4.3.2  Primary transit palette 56
4.3.3 Extended transitpalette 57
4.3.4 Diagrampalette ... 57
4.3.5 Mapping palette 57
4.4 lcons 58
4.4.1 Modalicons 58
4.4.2 Third partymodalicons_ ... 58
4.4.3 Wayfinding icons 59
4.4.4 Prohibition icons 59
4.5 ATTOWS e 60
4.5.1  Directionalarmows_ 60
4.5.2 Arrow variations ) 60

4.6 Symbols

4.6.1
4.6.2
4.6.3
4.6.4
4.6.5
4.6.6
4.6.7

Current location markers
TADS, e
Stop roundels on diagrams

Scale and orientation

Emergency exit
Information
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4.1 T-Symbol

The T-Symbol acts to identify the many
services and facilities of the Transit
network, whether on-street, in printed
material or online.

It features on all applications as a
beacon, a mark of quality and an
identifier of coherent information in the
‘seamless journey’.

There are two different versions for
different uses.

Standard T-Symbol
Two colourlogo used across all
signage.

Four-colour process T-Symbol
When the T-Symbolis used on
paper posters this gradient
version shall be used.

This variation has been
developed to reflect the curved
style which is used on the
T-Markers and station entrance
signs.
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isth efac ed fo
pographya llapplication
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id, Medium and Normal
eeeeeeeee hich
ludes all alte ive ch such
as lining numera {s and ligatures.

s.15(1)(I)

eeeeeeee

ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklmnopqrst

ediu

ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklmnopqrst
UVWXYZ 1234567890

ABCDEFGHIJKLM
NOPQRSTUVWXYZ
abcdefghijklmnopqrst
UVWXYZ 1234567890
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4.0 Graphic Elements

43  ColourPalette

4.3.14 Coretransit palette
Used to colour common elements
across all applications.

s.15(1)())

Light Blue White

Light Blue shall
beusedonlyasa
background colour
on the T-Symbol.

Yellow

Navy Blue

Translink
Metallic silver

Navy Blue Tints

4.3.2 Primary transit palette
Used to reference specific services
across all applications.

When used forwayfinding information,
this palette shall be used only for the
services with which they are paired
here. They mustnot be used forany
otherpurpose.

ExpoLine Millennium Line

Canadaline

Streetcar

SeaBus

The ‘Regional
BusRoutes’, ‘Bus
Rapid Transit’ and
‘Evergreen Line’

colours are for

illustrative purposes

and will require
further review.
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4.0 Graphic Elements

4.3.3 Extended transit palette

Used forapplications that require
colours beyond the core and primary
transit palettes, such as bus mapping.

s.15(1)())

4.3.4 Diagram palette

Used specifically inthe Metro
Vancouver Connections Diagram (and
derivatives) and bus mapping, in
addition to colours already included in
otherpalettes.

Land Water Parks Rnad names

4.3.5 Mapping palette

Used inwalking and cycling maps, in
addition to colours already included in
otherpalettes.

Road names

Pedestrian areas General surface Parks

Landmark buildings Shopping Water

Cyclelanes Shared use paths Preferred walking Informal cycling
T oo routes routes

Yersion 1.9 Pages?
6 August 2010 000058



Translink Wayfinding Standards Manual

4.0 Graphic Elements

4.4 lcons

4.4.1 Modalicons

Tobe usedin supportof text labelling
of specific transif services, across

all applications.

Theicon setis an assetthatcanbe
controlled by TransLink. The icon set
shall be distributed and controlled to
ensure consistent use.

SkyTrain

Used forall SkyTrain
lines, including
forthcoming lines.

000

B-Line and Bus West Coast Express
Used to denoteall Denotes the West
bus, B-Line and other  CoastExpress. Not
specialist services, used forany other

such as HandyDART. heavy rail.

N N

SeaBus

Denotes the SeaBus
only. Notused forany
otherferries.

4.4.2 Third party modalicons
Where non-TransLink transit options
require anicon.

Marks tobe
developed

Helijet
Denotes a public
helipad.

Streetcar

Used for Streetcar
services, including
extensions to the
Olympic Line.

Long Distance Rail
Used forservices
such as Amtrak

at Pacific Central
Station.

Airport SeaPlane

Denotes national Denotes the Sea

and international Plane terminus near
airports. Waterfront Station. It

canbe usedforother
Sea Plane services.

Ferries Bike Facility
Used for ferry

connections at

Horseshoe Bayand

Tsawwassen.

Long Distance Bus Car
Used for services

such as Greyhound

Buses.

False Creek Ferries
and Aquabus

Used forall
passenger ferries
running in and
around False Creek.

=

Taxi
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4.0 Graphic Elements

4.4.3 Wayfinding icons
Tobe usedin support of text labelling,
across all applications.

Certain icons have two or more
directional variations; these shall
only be used where the icons enforce
directional information.

4.4.4 Prohibitionicons
Theseicons are specifically
used to draw attention to the
transit rules and regulations.

Noentry

To accompany the note:
No smoking

To accompany the note:
No loud audio

Qoo

Accessible (left and right facing)

Pedestrian/Walking
(left and right facing)

Qo De

Steps/Stairs (up leftand
up right facing)

Escalator {up leftand
up right facing)

Washroom Park & Ride Bike Parking
Telephone CCTv Fire Extinguisher

P

[Tl

Tickets

Trash Can Cash machine Baggage Lockers Emergency Refuge
To accompany the note:
No pets, unless approved
assistance animal orpetin
small cage
Versioni.g Page 000060
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4.5  Arrows

4.5.14 Directional arrows
When used in transit station directional

signage there are eight different
configurations of the directional arrow
atincrements of 45-degrees.

4.5.2 Arrowvariations
Arrows can also be set inside circles

when used on the Line Diagrams, and
to mark transit station entrances on
pedestrian mapping.

When used on pedestrian mapping
these arrows can be set at any angle.

Arrows shall not be setinside any other
shapes.

duratt

Here the arrows are used to show
the entrances to a transit station.

Page 60 Version 1.9
6 August 2010

000061



Transbink Wayfinding Standards Manual
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4.6 Symbols

Symbols are unchangeable and
consistent elements within the
wayfinding information system. The
consistent design of these elements
helps them become familiaritems
across different applications.

4.6.1  Current location markers
These symbols draw the rider’s
attention to their current location on
maps and diagrams.

This visual style shall not be used
forany ctherinformation on maps or
diagrams.

You Are Here symbols shall be used

to show current location on all maps.
Ininstances where the You Are Here
symbol cannot be accommodated
within the space available, an
alternative symbol may be required.
Further design developmentis needed
to identify the specific instances
where thisis the case, and develop an
appropriate alternative design.

Burrard

Bridgeport

Waterfront

Current location name

The name of the transit station within which
the information is located shall be highlighted
with the name in white on a Navy Blue panel.

Typical use: Metro Vancouver Connections
Diagram, Line Diagrams, Local Bus Maps and
Walking From Here Maps.

You are here

You are here

You are here

Setinwhite on a navy blue panel this symbol
shall be used where there isn’ta Transit
station to reference, or where additional
attention needs to be drawn to the current
location name (left).

Typical use: Walking From Here Maps and
Local Bus Maps.

4.6.2 Tabs

Transitlines and routes have

specific symbols that help define

the information they contain. Rapid
transitlines all have the line name set
inatabwide enough to accommodate
the name. When tabs are stacked the
widths shall match. The bus routes are
always displayed in a fixed width tab.

Riders can quickly deduce thatany
information displayed like this will
always referto transitlines and routes.

No otherinformation shall be setin
these visual styles.

Millenium Line =

Transit mode tab

Transit lines are setin an appropriately
coloured wide tab. The tab may be
accompanied by a modal icon where they are
legible.

Typicaluse: Line Diagrams,
directionalinformation, Local Bus Maps.

C21

Standard Tab

Night Bus style Limited service style

Bus route number tab

Bus routes numbers are seton anarrowtab
using a colour from the extended colour
palette. Night bus services are denoted with
a10% tint of Navy Blue (see 4.3.1 Core transit
palette).

Limited service sections of a route have an
outline version of the tab.

Typical use: Local Bus Maps.

Yersion 1.9
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4.6.3 Stoproundels on diagrams
When representing stops on diagrams
a coloured roundel shall be used. This
can be extended to coverlines running
together.

Bus stops have a different visual
style to distinguish them from transit
stations.

Renfrew

Granville

Transit stop
This device is used to indicate stationsona
given transit route.

The standard circular device can be extended
to cover more than one line or coloured
differently to indicate interchanges to different
transit modes orservices

Typical use: Line Diagrams, Metro Vancouver
Connections Diagram.

Bus stop
Bus stops have a differentvisual styleto
distinguish them from transit stops.

Typical use: Metro Vancouver
Connections Diagram

O Columbia

interchange stops

Where a station serves as an interchange
between two or more lines, orbranchesona
single line, the stop is indicated with a Navy
Blue marker.

Onlyinterchanges between transit services
should be marked in this way, YVR-Airport, for
example, would not be marked in this way.

Sperling—Hastings

4.6.4 Scaleand orientation
Certain elements used on pedestrian
mapping shall be considered as
symbols. The walking scale and north
marker will be consistentacross all
maps and will help riders quickly
understand the area that the map
covers.,

Walking scale

Acircularscaleis used to indicate time of
travel. The distance is measured from the
centre of the circle to the edge ‘as the crow
flies’.

Typical use: Walking From Here Maps.

North marker

Device used to indicate direction of north in
amap. ‘N’ remains in its horizontal position,
while the marker is rotated to the correct
orientation.

Typical use: Walking From Here Maps and
Local Bus Maps.
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4.6.5 Exit
Inside transit facilities exit routes
should be marked with the ‘Exit’ panel.

4.6.6 Emergency exit

itis a statutory obligation to display
emergency exit signs. The design and
placement of emergency exit signs can
be found in the BC Fire Code (Division
B-Partzand3).

4.6.7 Information

The question mark symbol for
information points is a specially
designed version of the standard Meta
question mark.

Astandard Meta ‘?’ ontheleftand
the modified version on the right.

Versioni.9 Page £2
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5.0 Graphic Rules

5.0 GraphicRules

The Graphic Rules section begins with a detailed explanation of the rules relating to
typography and then precisely details each sign, its constituent parts and the rules
foruse of each element, both individually and in combination. The rules defined

in this section draw on 2.2 Inclusivity Principles. Please refer to that section for

information.

5.1 Typography and Sign Sizes, 66 5.6 LineDiagrams . 88
5.1.0 SIgNsizes 66 5.6.1  Platform reference 89
5.1.2 Typesizeforsignage ... 66 5.6.3 Transitmodetabs . 90
5.1.3 Type size on posters 66 5.6.5  Current location_ .91
5.1.4 Typeface weights 67 5.6.7  SLation NaMES ! 91
5.1.5 Letter spacing 67 5.6.9 Lines .. ... .92

5.6.11 Transitmodetabs 93

5.2 Typical Sign Sizes .68 .

5.2.1  Calculating sign sizes 68 5.7 Journey Planning :
5.2.2 Transit station entrance signs_____ 68 5.7:1  Headerpanel,intemal ..
5.2.3 First & Last Trains information___ . 68 5.7.2 Header panel, bus exchange
5.2.4 Directional information 69 573 POSWr i 96
5.2.8  Station identification ... ... ... . 70 57.4 T-5ymbol, headerand modalicon.................97
5.2.9 Runningfrieze ... 70 57.5  Additional information o7
5.2.10 Line diagrams 1 5.6.6 Footer 97
5.2.11 Platform Indicators, 71 5.6.7 Northarrow . 97
5.2.12 Journey planning o, 72 5.8 Metro Vancouver Connections Diagram 98
5.2.13 Transit information 72
5.2.14 Posters .73 59 LocalBusMaps .. ..................100
5.2.15 Mini Beacons 73 5.9.1 Base mapping 100
5.2.16 Regulatory Signs 73 5.9.2 Busroutes 100
5.9.3 Other considerations 100

5.3 Transit Station Entrance Signs 5.9.4 Core element specification.__.__........ 100
5.3.1  T-Symbol
5.3.2  Station name panel 5.10 Walking From Here Maps.__ 102
5.3.3 TransLink 1080, ... 5.10.1 Whattoinclude, 102

. . 5.10.2 Sourcing information 102

5.4 Directional Information..............oovicmrme 76 5.10.3 Generalstyle..............102
5.4.1 Headerstrip ] 77
5:4.2  AITOWS 77 s.a1TransitInformation . .......................104
5.4.3 Transitmode tabs (small) ... ... ... ......78 s.11.1 Transitinformation 104
5.4.4 Transit mode tabs (large) .79 5.11.2 Fare information, 105
5.4.5 Secondary information (small)_ .80 5.11.3 Transit rules and regulations ... .. 105
5.4.6 Secondary information (large).. ... 81 5.11.4 Safety & Security 105
5.4.7  Exit 82
5.4.8 Emergency exit 82 .12 Regulatory Information 106
5.4.9 Platform directions_ ... 83 5.12.1 General prohibitions notice___ 106
5.4.10 Dividing strip 83 5.12.1 No smoking
5.4.11 Platform station names 84
5.4.12 Footer strip 84 5a3BusStop 108
5.4.13 Exitdirections 85 5.13.1 D sign.. 109
5.4.14 Exitnames 85 5.13.2 Schedule 110

5.13.3 Stop specific bus schedu 111

5.5 PlatformiIndicators 5.13.4 Scheduledesign . 112
5.5.1 Header S’[I’lp and fOOter Stl’l;) 5_13.5 Service Frequency format 113
5.5.2  Platform name and direction of travel 5.13.6 All Departures format ... 114

5.13.7 Line diagrams 115
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5.1  Typography and Sign Sizes

5.1.4  Signsizes

All signs have their dimensions defined >
by the required information as identified 290
inthe planning phase. The minimum size 280 /
forany sign is dictated by the content 270 [/
setat an appropriate size forthe viewing . / ’
distance, signs may be bigger where . //
spaceis available but not smaller. /
240 <
Section 5.2 sets out typical sign sizes 210 - .
formost of the sign types setoutin 5 . /
Section 3.0 and Section 6.0 sets out the i /
dimensions for signs installed as part of o /F
the Olympic Priority project. / Type size ‘€' is
. 180 /o range from
5.1.2 Typesizeforsignage g ‘a0 /. 140mm ~ 290mm
Asetoftype sizes has been developed z /
forusein signage. These sizes are 2 //
. . . . = 160 s
used in different combinations on all a2 //‘
wayfinding signs and header panels. o o
140 ;
o . i
These sizes, measured by the heightofa a5
capital letter, are also used as the unit of o /
measurement forthe size of the signs. By e /
usingthe type size as the starting point 0
forthe size of signs, information will 1 /
always be at an appropriate size. . /"
. 80 /
5.1.3 Typesizeon posters "
Typically the size of type on posters - /’
will be constrained by the amount of /
information that needs to be shown » b
and the space available. isa -
highly legible typeface and so can be 30 7 ¢
used at smaller sizes. The minimum 20 /B
recommended sizeis | {(equivalent 10 /A;
to approx. J. M
2 6010 a8 22 96 80 an 88 4D Ag B A SR 6D 65 70 74 7R B3 ag
Viewing distance (m)
T T e —
Standard typesize Cap height Typical use
A Circulation Line Diagrams
(Station names)
B Platform Line Diagrams
{Station names)
C Platform Station Names
D Directional information (small)
E Directional information (large)
The cap height of a typefaceis F Transit Station Entrance signs
measured by the distance from
the baselineto the top ofthe
capital letter.
Page 66 Version 1.8
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TypesizeF
5.2.2 Transit Station
Entrance Sign

TypesizeB

5.6.7 Platform
Line Diagrams,
Station names

TypesizeD Patterson
5.4.3 Directional Metrotown .
Information TypesizeA
(small) Royal Oak 5.6.7 Circulation
Line Diagrams,
Edmonds Station names
22nd Street <o Btieet
New
TypesizeE ﬂ &) Buses :urralrg Strfaei Maw ::it::jter
5.4.4 Directional oyal Centre » ot
Information sw::f;“
(large) Sumey Centrat
King George
TypesizeC

llennium Line

5.4.11 Platform
Station Names -
transit mode tab

N : 7
N Burrard Station
\ I -
\ =
N {
AN AN E
The diagram above illustrates how a variety of type
sizes is applied to specific components across the
range of signtypes. These sizes should be confirmed
against required viewing distances to ensure thata
sufficienttype size is used.
5.4.4 Typefaceweights 5.1.5 Letterspacing
Different weights of are used in different The spacing of letters is consistent across all applications.

situations. s.15(1)(I)

The medium weightis used for signage.The bold and normal
weights are used for setting more detailed information such
as posters ortimetables.

Signage
Headings
Body

Letter spacing or ‘tracking’ shall be setto zero in all text.

This type is correctly set with zero
letter spacing.

This type has been set with too
much letter spacing.

This type has been set with too little letter
spacing.

Version 1.8
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5.2  Typical Sign Sizes

5.2.1  Calculating sign sizes

As outlined in 5.1.1, the sizes of each
signwillvary based onthe content and
the physical space available at a given
facility.

This section sets out typical
dimensions for each of the primary
sign types. These typical sizes should
be used as a basis for preliminary and
detailed design. While the precise

size of signs will vary depending on
the particular circumstances at each
location, to the extent possible, sign
sizes should be standardized to
achieve cost efficiencies throughout
the manufacturing, installation and
maintenance process,

NOTE: All dimensions shown below

are approximate and will be verified
through detailed design for individual
facilities and / or systems. Section

6.0 - Product Standards includes actual
dimensions of signage installed forthe

2010 Olympics.

5.2.2 Transit station entrance signs

Burrard Station

o

TRANS 7 LINK

s.15(1)(1)

T3

See 3.3.1for
planning guidance
on this signtype.

5.2.3 First & Last Trains information

ey & minites
By dindtes
ery 6 winstes

A300 - A very 10 minutes

Ty

See 3.3.4for
planning guidance
on this sign type.
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5.2.4 Directionalinformation

External
Elevator € - 16 Eg4
to trains and ticket hall See3.3.1and
3.4.2 forplanning s.15(1)(1)
) | guidance on this
{ ] ' signtype.
Ticket hall

<« € Elevator

€ Telephones

Millennium Line J

V. (® Buses  Burrard Street : K Melville Street ¢ Bentall Centre N
Royal Centre : :

i }

! !
T13
See 3.3.2 for
planning guidance
on this sign type.

Circulation

Jt Platf() rm1 ilennium Line

to Waterfront

Emergency
refuge

¢« @ Buses

ssseses
ses0ese

Tus

l ] I i See 3.3.3 for
planning guidance
onthis signtype.
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Platform

Elevator €
Emergency refuge

| | s.15(1)(1)

Elevator € - Elevator € \l/

128

See 3.3.4 for
| ] planning guidance
on this signtype.

5.2.8 Station identification

Burrard

T2y

See 3.3.4 for
planning guidance
on this sign type.

5.2.9 Running frieze
The running frieze will, where possible,
be a continuous sign the length of the

entire platform. The running frieze is T29
comprised of: See 3.3.4 for

o - planning guidance
- Station identifiers on this sign type.

— Directional information

]
Burrard Buses © M -

Millennium Line

Platformlength
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5.2.10 Linediagrams

Line diagrams have two typical

sizes depending on their placement:

platform and circulation.

sA5(1)(1)

Platform

Clark £
Renfrew

Commercial~
Sroadway Rupert
Nanaimo

Gilmere
29th Avenue

Brantwood

foyce-Cotlingwood
Patterson
Metrotown
Royal Oak
Edmonds
22nd Street
:;\lee:l!minst&l

Cotumbia

Sapperton
Scott Road

Gateway
Sutrey Central

King George

Main Street-Science World

Platform 2

Town Centre
Holdom
e
Lake City Way

-

Lougheed
O Town Contre

Braid

Circulation

Platform 2
Vi Atrast- SiERCE RIS

i

e —

T16 Tzo

See3.3.3and
3.3.4 forplanning
guidance on this
signtype.

5.2.41 Platform indicators

These double sided signs should be
located along the platform distributed

according to required viewing
distances.

Platform 2

to King George and VCC~-Clark

T2a

See3.3.3and
3.3.4 for planning
guidance on this
signtype.
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5.2.12 Journey planning
There are two types of information wall: —
wall mounted and freestanding. .

Fdl Plan Your Trip Here
Wall mounted information walls will @
typically have three posterunitsanda
headerpanel. They will usually be used
inside transit facilities. There are two
further subdivisions within the wall

mounted variation: journey planning
and transitinformation.

Freestanding information walls have
four poster cases, in two pairs back-to- ! |
back. They are used in external areas
such as bus exchanges.

s.15(1)(1)

17 18 722 E3

See 3.3.4, 3.3.2,
3.3.4 and 3.4.2 for
planning guidance I ]
on this sign type.

5.2.13 Transit information

? Transit Information

19 Ta3

See 3.3.2for
planning guidance
on this signtype.
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5.2.14 Posters ANSIE Poster ANSID Poster
information walls make use of the — —

56 Vancauver Connectiong

standards ANSI paper sizes forthe
posters they contain. There are
two sizes dependant on the type of
information wall.

Journey planning information walls
use the ANSIE size, transit information
walls use the ANSI D paper size.

e
i S
"

5.2.15 Mini Beacons
Mini beacons are used in conjunction

with the wall mounted information
walls. ? ?

s.15(1)(l) - T11 148 Tas

See 3.3.2,3.3.3
and 3.3.4 for
planning guidance
onthis signtype.

5.2.16 Regulatory Signs

H = .y iy CCTV in SkyTralti statio hetisad fc

Closed Circuit Television  saliafidiin e =&
i Please direct gusstions ar conts :
(CC1V) surveillance G i

BC Rapid Transit Contpan

. yitd
system in use 4800 14tH Ayerlic; Buinaby, BC VSN 457 | |

Phoret 604 550 3641

% i T5 Tig T1g 126

See 3.3.1, 3.3.2,
3.3.3 and 3.3.4 for
planning guidance
onthese signtypes
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5.3  Transit Station Entrance Signs

Burrard Station

1 T-Symbol 2 Station name panel
All feature the T-Symbolon The station name is placed centrally.
the left-hand side.

ﬂnns/?ﬁ? K

3 Translink logo
The Translink logo is located
inthe bottom right cornerof
the sign.

See 5.1 Typography for
dimension sizes referenced in
specifications.

All dimensions are based

on standardized type cap
heights.

5.3.1 T-Symbol

2F

s.15(1)(1)

The height of the square T-Symbol
shall be twice the cap height of
the station name and appended
to the left of the station name
panel.

Colours

White

Light Blue

Symbol

Standard T-Symbol

See 4.11-Symbolfor
definitions of different
T-Symbols
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5.3.2 Station name panel

The width ofthe sign shall
allow for at least halfthe cap
height of the type eitherside of
the station name.

The height of the signis double
the cap height of the type.

P 2 QBF ]

Text Alignment
Centred
Colours

White

Navy Blue

s.15(1)(1)

5.3.3 TransLinklogo

-
0.5F
|
i
ks

Type Cap
Size Height

A

"Moo

The TransLink logo sits in the
bottom right-hand corner of the
station name panel within the
specified margins.

Colours
White

Symbol
Translink Logo

Version 1.8
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5.4 Directional Information

Elevator €D
B urra !‘d Emergency refuge

Millennium Line

Emergency refuge

& € Elevator

o Millennium Line

7 Exiticon
1 Headerstrip 2 Arrows 3 Transit mode 5 Secondary 6 Footer strip
All directional tabs information When directional
information Directional information
signs feature a informationis signs are located
strip atthe top of provided for onthe platform
the sign. public facilities. they feature a

footer strip.

4 interchangetabs

s.15(1)(1) Showing
transfers to other
Type Cap modes of transit. Overallsign sizes
Size Height o . Overall sign sizes will be
A & Dividing strip. defined by the required
A The dotted stflp content persign and the space
c isused todivide available. Precise sign sizes
0 separate groups will be defined on a station by
. of information. station basis.
F
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5.4.1 Headerstrip

All directional information signs
feature a strip running the length
of the top of the sign.

All otherelements are placed
below this strip.

The header strip ensures that the
signs will have a contrast against
awiderange of surfaces. On dark
surfaces the white areas of the
sign provides contrast; the light
surface the header strip gives
contrast.

Ic

sA5(1)(1)

Colour
Navy Blue

5.4.2 Arrows

2F

Arrows have a consistent padding
whenever used in signage. This
varies whenthe arrow is set
diagonally.

The overall height of the arrow and
paddingis equal double typesizeF.

See 5.1 Typography for
dimension sizes referenced in
specifications.

All dimensions are based

on standardized type cap
heights.

2F

When directing riders around
atransit station and indicating
‘straight on’ the downward arrow
shall be used.

The upwards arrow shall only be
used whenthesignislocated
atthe bottom of a stairwell or
escalator, up whichriders are
being directed.

Colour
Navy Blue

Version 1.8
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5.4.3 Transit mode tabs (small)

Sizes

Josp
0.5D
Josp

2D

2D

Stacked and side-by-side

Transit mode tabs are used to
directriderstothe platform. They
should be setin eithertypesize D
orE, herethe smallertype size D
is shown. The size of tabs will be
defined by the required viewing
distance.

12D

thetab snalt De coloured

acording to the lines represented.

Tabs shall be stacked where
possible. However, when space
is limited they can be arranged
side-by-side.

Where two tabs are listed
togetherthey shall be listed in
alphabetic order.

Transit mode tabs donothavea
modalicon.

Colours

- Fortype
Navy Blue
White  (
- Fortabs
See Primary Transit Palette
Symbols

Transit Mode Tab

s.15(1)(1)
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5.4.4 Transit mode tabs (large)

Sizes

E 2E
0.5E
Fred
10.55
! 12E !
Stacked and side-by-side
Where longerviewing distances ASWITN small ransitmodae taps, Where two tabs are listed
arerequired the largertypesize £ thepreferenceis fortabstobe together they shall be listed in Colours
shall be used. stacked , however, wherespaceis  giphabetic order. ~Fortype
limited they can be arranged side NavyBlue
Transitmode tabs do nothavea by side. White ¢
modalicon. - Fortabs
s.15(1)(1) See Primary Transit Palette
Symbols

Transit Mode Tab

Version 1.8
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5.4.5 Secondary information (small)

Sizes

[0 1 e em——

0.2D

D

Stacked and side-by-side

Aligning arrows

0.5D
)
I I 0.5D
16D 0.1D
2D
2D
| |
| 12D |
| 12D |

o

Here theiconsareto
theright of the tab,
as the directional
arrow is pointed to

theright
Secondary information will All secondary information will be Transit facilities may have a
. . ; . o s Colours
typically showriders how to supported with anicon. number of additional amenities —Fortype
transfer between transit lines | hall be beside the tab such as telephones and emergency Navv Blue
and modes. They should be set cons shall be beside the tab, on refuges. These are also classed h'\'/ s.15(1)(1)
in eithertypesize D orE, here the the side corresponding to the as secondary information and are White  §
smallertype size D is shown. placement of the arrow. listed in the following order: mForta_abs .
See Primary Transit Palette

~ Directional arrow Symbols

- Transit transfers Transit Mode Tab

- Amenities
Page 80 Version 1.8 000081
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5.4.6 Secondary information (large)

0.1E l

E 1.6E 0.2E

T et

0.2E

EI 1.6E

e[ \_; j 16€

See 4.4 lcons fordifferent
Transit modes and theiricons.

s.A5(1)(1)

Where longerviewing distances Type Cap Colours

are required the largertype size E 5ize Height ~Fortype
shall be used. A Navy Bylie

White

- Fortabs

See Primary Transit Palette
Symbols

Transit Mode Tab

22 22w @ we
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5.4.7 Exit

Type Cap
Size Height

Mmoo W e

s.15(1)(1)

2E

2E

Colours
White
Navy Blue

5.4.8 Emergency exit

Emergency exit routes must be
marked with an illuminated exit
sign. When these exit signs are
required they shall be located on
the sign as a separate element.

The National Building Code of
Canada requires that:

“lLettering on exit signs shall
be:red letters on a contrasting
background orwhite lettersona
red background, at least

high with stroke spelling
EXITor SORTIE when the signis
internally itluminated”

2E

The design and placement
of emergency exit signs can
be found in the BCFire Code
(Division B-Part2 and 3).

Colours
White
Emergency Red
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5.4.9 Platform directions

Incirculation areas platforms The transit mode tabs shall be Col
shall be signed with the platform shown forthe lines that serve the (::our
number and the terminal points transit station. N ortylpe R . ~
onthe lines that serve the transit Navy Blue
station.

s.15(1)(I)
5.4.10 Dividing strip

A T
s
} 1 ! 1
2D B =D
When thec‘iivisi.on between Colour
different directions needsto be Navy Blue
emphasized, the dividing strip
shall be used.
Version 1.8 Page 22
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5.4.11 Platform station names

Thetransit mode tab will be
aligned with the station name.

5.4.12 Footer strip

I¢

Footer strips will always be the
same height as typesize C. A strip
shall beincluded foreach line
from the current platform.

Where multiple linesrunon
the same platform all shall be
denoted with a colour strip.

The multiple colour strips shall be
the height of typesize C.

T

Colours s.15(1)(1)
- Fortype

Navy Blue

White

~Fortabs

See Primary Transit Palette
Symbols

Transit Mode Tab
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5.4.13 Exit directions

Where transit facilities have
multiple exits they shall be
marked in combination with the
‘Exit’ tab.

Type Cap
Size Height

A

mom 9 ooy

5.4.14 Exitnames

s.15(1)(1)
Ik

frrr]

D
Exitthresholds are marked with
an exit name sign. An ‘Exit’ panel
. . . . Colours
is combined with the name of exit.

Navy Blue
Otherinformation can be included Symbols
onthese signs, but must be Exit Panel
distinct and separate from the
exit name.
fon 1. Page °F
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5.5  Platform Indicators

Platform 1

to Waterfront

1 Headerstrip 2 Platformname and
All platform based signs direction of travel
feature a dark blue strip atthe Signsfeature the number of
top of the panel. the platform and the terminus
of the train operating from the
platform.

See 5.1 Typography for dimension sizes
referenced in specifications.

All dimensions are based on standardised
type cap heights.

3 Footerstrip
All platform based signs
feature a strip atthe bottom
of the sign corresponding
tothe lines servicing the
platform.

Overall sign sizes

Overall sign sizes will be
defined by the required
content persign andthe space
available. Precise sign sizes
will be defined on a station by
station basis.
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5.5.14 Header strip and footer strip

See Header strip (5.3.9) and footer strip (5.3.10) within
Directional Information for specification of the standard
header strip.

5.5.2 Platform name and direction of travel

D
E
— | 2D |
D
D
2D I
D
Type Ca
Size Height
A
B
C
D
E
F
s.15(1)(1)
Colour
- Fortype
Navy Blue

- Forfooter strip
See Primary Transit Palette

Version 1.8 Page @7
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5.6 LineDiagrams

Platform 1

v

Stadium-—-Chinatown

Vancouver

City Centre Cp@~{ 3 Granville

Main Street-5cience World

Ve~
Clark &y

Platform 2
Main Street—Science World
Renfrew

Commercial-
Broadway Rupert
Nanaimo

Gilmore
29th Avenue

Brentwood

Joyce~Collingwood Town Centre

Distance between stationsis not
indicated on this diagrammatic
representation of service
direction and connectivity.

Buirard Patterson Holdom Platform vs circulation
Metrotown Sperling- Line Diagrams may be
Burnaby Lake required in the circulation
Royal Oak ) areas ofastationaswellason
Lake City Way . =
Waterfront Edmonds the platform. Sizes are given
Production Way— for both circumstances in this
22nd Street University section.
New o) Lougheed
Westminster Town Centre Referto Line Diagrams 3.3.14
columbia and 3.3.17 for details of the
Braid two types.
Sapperton
cott Road
ateway
urrey Central
ing George
Millenniumline MillenniumLine Type Cap
Size Height
A PR b R
B
e
D
E
F
1 Header strip 4 Platformreference 3 Footer strip 4 Line Diagram
AllLine Diagram The platform The lines that The diagram is placed comfortably within s.15(1)(1)
signs feature a numbershall be are depicted on the available space with a generous white
dark blue strip displayed atthe the Line Diagram borderif possible. The diagram must also
atthe top of the top of the sign. It are referenced conform to guidance on size in orderto
panel. can be combined on a footer strip be usable byaswidearange of peopleas
with an arrow when as shown, with possible.
used in circulation acombination
areas. ofctoloulred . Colours
Overall sign sizes ;etfi pa snrguifxié;zg - Fortype
Overall sign sizes will be along the bottom Navy Blue
defined by the required ofthe | OrWhite
. panel.
content persign and the space ~Fortabs
available. Precise sign sizes See Primary Transit Palette
will be defined on a station by Symbols
station basis. Transit Mode Tab, Transit Station
Roundel, Current Location Marker
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5.6.1 Platform reference

Platfrom type

0.5E

=E

Circulation type

0.5D

The platform numberis displayed
atthe top of the panel. Typically
it should be placed atthe top left,
howeverwhere space it limited it
canbe placedtopright.

Where a Line Diagram is situated
in a circulation area, a directional
arrow shall be used.

See 5.1 Typography
for how to correctly
usetype.

Te

ol T

Colours
Navy Blue

{

s.15(1)(1)

Version 1.8
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5.6.3 Transit modetabs

Platform type
0.5D
B : : T 0.5D
T 0.5D
} 12D {
The services that operate from All platform based signage When there is more than oneline
the platform are referred to at the features a coloured band of servicing the platform, the strip
bottom of the panel. specified size that refersto the is divided equally between the
line orlines that service the different colours, with the lines
platform. listedin alphabetical order.
The strip runs the length of the
bottom of the sign.
Circulation type
0.5C
I T ( T 0.5C
2C ’2,’ ! B e g w e, 4w /,/
} 12C {
Type Cap Colours
Size Height - Fortype
A Navy Blue
B s.15(1)(1) OrWhite
. —Forrectangle
D See Primary Transit Palette
E Symbols
- Transit Mode Tab
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5.6.5 Current location

Platform type
1.4D 0.5D 0.1D |
010 F———¢ 0.5D
1.8D D p
0.0 ————F | 0.5D
5D ]
0.5 0.5D 0.1D
Circulation type
1.4C 0.5C
0.1C
[ 1 SR I— 0.5C
1.8C C C
0.1C :—Lm 0.5¢
(- 0.1C
0.5C 0.5¢ '
5.6.7 Stationnames
Platform type Circulation type G.6A
0.68 0.2A| 0.2A
0.2B | l 0.28
B
}—\ A 0.4A
B 0.4B 1.2A
0.2A | 0.2A
1.2B l f A
0.2B iO.ZB '—'L“
| T 16A | 0.4A
]\B Colours
- Fortype
Navy Blue
168 0.4B - Forstandard Transit Stop 15011
See Primary Transit Palette s15()(
- Forinterchange Transit Stop
See Transit Stations within Navy Blue
4.6 Symbols Symbols
for different types of symbols. Transit Station Roundel
Version 1.8 Page 21
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5.6.9 Llines

Platform type
3D
90°
45°
Circulation type
3B
90°
I
A
Lines are a combination of
vertical, horizontal and 45-degree
angle lines. The use of other
angles is not permitted.
45°
Colours
See Primary Transit Palette
Page 92 Version 1.8

6 August 2010

000093



Transbink Wayfinding Standards Manual 5.0 Graphic Rules

5.6.11 Transit modetabs

Platform type
0.1C
0.8C 0.5C C
04C —
6.8C ||0.5C 0.5C
0.1¢C 0.8C
Circulation type
0.1A
0.8A 0.5A
0.1A
0.BA IIO.SA 0.5A
0.1A 0.5A
The Transit Mode Tahs are placed lcons switch between leftand
onthe opposite side of the station  rightoftheicon dependingon
symbol to the station name. layout; the icon must always be

furthest away from the line, orto
therightifthelineis horizontal.

See 4.6.3 Stop roundels on
diagrams for use of roundels

Symbols
Transit Mode Tab

Version 1.8
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5.7 Journey Planning

Journey planning information will
typically be displayed in the ticket halls
of transit facilities and the circulation
area of bus exchanges.

They all feature a Metro Vancouver
Connections Diagram, a Local Bus Map
and a Walking From Here Map.

Onthe platforms of Transit Facilities
asingle postervariation is used. This
only displays the Metro Vancouver
Connections Diagram.

In a bus exchange a free standing
unitwillinclude the Metro Vancouver
Connections Diagram, a Local Bus Map
and a Walking From Here Map. In the
additional poster case a postercan

be repeated or a ANSIE format Cycling
From Here Map can be installed.

Wl Foom Busrand Stative

1 Headerpanel 2 MetroVancouver 3 LocalBus Map 4 Walking From See 5.1

Connections Routing of all Heremap Typography for
Diagram buses which Five orten dimension sizes
Therapid servethe minute walk from referenced in
transit network location. 5 Mini-Beacon the station or specifications,
with regional Todraw exchange.
connections. attention to the

information

below.
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5.7.4  Header panel, internal

B

.
// See 4.1 T-Symbol for
% definitions of different
4 $A5(1)(1) T-Symbols
F
|1 @
= |
0.50
D
u .50
05D Journey Planning units inside a
station shall feature this header
above all poster units.
‘Plan Your Trip Here’ text shall Symbols

be consistently used across all
applications.

Informationicon

5.7.2 Header panel, bus exchange

=
o
=

0.5C

All Journey Planning units have
a header panelto draw attention
to the posters below, headlining
their content.

0.5D
D
. 0.5
__Tosc
¢

inabus exchange the header
panelalsoincludes an exchange
name panelwith the T-Symbol.

Type Cap
Size Height
A .
B
C
D
E
F

Colours

White

Navy Blue

T-Symbol

Standard T-Symbol

Version 1.8
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5.7.3 Poster

The layout of posters shall conform
to some simple layout standards to
ensure easy identification and use.

1 T-Symbol 2 Header 3 Modalicon
All posters feature the All posters have a header When a posterfeatures a
T-Symbolinthetop introducing its content for particular mode of transit the
left corner. easy identification. relevanticonis placed on the
right ofthe header.

4 Primary information 5 Additional information

The main content is placed
inthe centre of the poster
below the headerand
above the footer. Primary
information willtypically
be a Metro Vancouver
Connections Diagram, a

When necessary,
subsidiary elements such
asbusbayfinders and
widerarea maps shall
beplacedonapanelon
theright hand side of the
primary information,

Local Bus Map or Walking
From Here Map.

6 Footer
All posters have a footer
describing how further
transit information can
be found.

This approach for layout works
for all poster formats. The logical
division of information helps
ridersto disseminate complex
information.
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5.7.4 T-Symbol, header and modalicon

Metro Vancouver Connections

Buses From Granville

Walking From Burrard

The header panel shall feature a Spacing and dimensions are Col
T-Symbol, and ifappropriate, a hased onthe cap heightofthe Wohgurs
modalicon. type (where x=cap height) and the N neBl
height ofthe Tin the T-Symbol. avy biue
Symbol
Four-Colour Process T-Symbol s-15(1)(1
icons
Modalicons
5.7.5 Additionalinformation 5.6.6 Footer 5.6.7 MNorth arrow
For transit information call 604-953-3333 or visit www.translink ca ,.mi/‘f.,,..
The footeris used to display
sources of furtherjourney
planning information.
The TransLink logois also placed
tothe right of the footer.
Colours
Tables and maps that W'h’te
support the primary Navy Blue
diagram ormap are Symbols
located on a panelto Transtink Logo
the right. North arrow
Versioni1.8 Page 8,60098
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5.8 Metro Vancouver Connections Diagram

The mostimportant diagramin the
transitinformation systemis the Metro
Vancouver Connections Diagram. It
should be seen not as one diagram, but
as a family of diagrams which are each
tailored fora specificuse.

Eachtime the diagram is used it will
have a unique set of constraints based
upon its location. Usually the size of
the space available and the context
ofthe location will call for differing
elements of the content. Alarge poster
on a platform will have more space for
information than an in-train diagram or
a printed version on a leaflet.

Aswell as space, otherfactors will
affect the content. Forexample, during
the 2010 Winter Games a version of the
diagram was produced to show transit
connections to event sites, which called
forthe inclusion of additional bus
routes.

Consistency across the family of
diagrams becomesvery important
when there are many versions being
used. As more and more versions
are developed, the diagram must be
regularly reviewed to ensure quality
and information

remains uniform.

etro Vancouver Connections

RORTE vaRLoUYEn

mInHAGED

For teanait infoomtion call 60405 visitwiw tansiink.ca

SHGUHITLAR
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fetro Vancouver Connections

Winter Games
Vancouver
Connections

The core of the
Metro Vancouver
Connections
Diagram forms the
basis of all variants
of the diagram.
Eachvariant will
feature different
levels of information
dependingon
available space and
typical use.

First & Last Trains

supe e

@

O
WeeNpet Septsbnd  ten

Wolling fromHere  Bay2
g

oo
.

i

dss o0 vy emiutes
G0 denn vy d e
1802360 every 6 minutes

dian han ey 1) miniten

First & Last Trains

SkyTrain
Network

Core Network

Metro Vancouver
Connections

'

Metro Vancouver Connections
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5.9 LocalBus Maps

Bus mapping provides
users with knowledge of the
destinations to which they
cantravel aboard a bus.

See 4.4 lcons and 4.6 Symbols
for common elements usedin
bus mapping.

See Diagram Palette
within 4.3 Colour Palette
for colours used. Colours
are supplemented by other
palettes when necessary.

5.9.1 Basemapping
Geographic featuresto be
included are:

- All served roads

- Majorroads

—large areas of water

- Significant landmarks that
aid wayfinding, such as
parks

These features are drawn in
the simplified and angular
way shown.

5.9.2 Busroutes

Routes are shown with a
thick coloured line which
follows the road network, as
shown.

Allroutes have theirown
individual colour within
the poster, with bus code
tabs attached to the routes
fo ease recognition.

Bus exchanges and route
terminus are shown using
the bus exchange code. The
routes that operate at the
exchange are represented by
a bus code tab shown within
the box.

interchanges to othermodes
are also shown, with a
modalicontothe leftofthe
name and a transit mode tab
below.

5.9.3 Other
considerations

When itisnot possible to
showthe terminus of a route,
an off map tabis used, which
displays the route code and
eventual terminus ofthe
route, offthe edge of the
map.

When a bus route takes a
different journey dependent
on its direction of travel,
the direction of travelis
suggested using an arrow
alongside the line.

Itis usefulto present
information about routes,
including route names and
prominent destinations, in
tabularform. This gives the
useran introduction to the
services available.

5.9.4 Coreelement specification

Bus exchanges and terminus

The name and all routes serving each exchange
will be noted. if an exchange also has rapid

transitlines these shall be listed first.

Richards Street—
Hastings Street

€) Stadium-
Chinatown
Station

Millennium Line

Bus route tabs

For dark coloured rectangles use white text.
Forlight coloured rectangles use Navy Blue

text.

Limited services routes are shown with an

outline tab. For dark colourtabs the textisthe
same colour as the tab. Forlight coloured tabs
the text should be Navy Blue.

C21

Page 100

Version 1.8
6 August 2010

000101



Transbink Wayfinding Standards Manual 5.0 Graphic Rules

Upper Lonsdale

To Caulfield
To Dundarave

Park Royal

Downtown Only Routes

; Burrard i :
Davie Streq o Station @ Lonsdale Quay
Denman Streat.
¢ Millannium Line 3
¢ Richards Streef-
Hastinge Streef
&

) Granyille
Station

To Main Street~Science World Station
To Main Street-Science World Station

Granville Station

O Main Street-
Seience World Statl

Willennium Ling

) Nanaginmol
Station

Macdonald -
16th Averilie

Dunbar Loop

7 i

& vainst. §Matine Ur § njoht
Marine Dr Marine Dr
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5.10 Walking From Here Maps

Pedestrian mappingis
shown at transit facilities,
bus stops and bus
exchanges to provide

users knowledge of the
surrounding area and
provide a tool forthe onward
journey.

Thoughthe needs of each
map location is differentand
rules governing mapping
cannot be prescriptive, the
following guidelines shall
be followed to achieve a
consistent quality across all
mapping.

When maps are displayed
on street, typically atbus
stops and in bus exchanges,
the map should be rotated

5.10.1 What to include
The information included
on a map shall reflectits
intended use.

Pedestrian maps shall
include the following
elements:

- You Are Here marker
-5 or10 minute walking
circle

— Transit facilities

- Entrances

- Accessible entrances

- Landmarks

- Shopping areas
~Parks

—Road names
—Areanames

- North marker

- Third party modalicons
—Walking and cycle routes

5.10.2 Sourcing
information

Information supplied by
pedestrian maps must

be detailed and accurate,
ensuring that the system be
trusted and used widely.

information can be sourced
through either primary
research orreliable
secondary information.

Primary research involves
field surveying. Thisis the
bestway to achieve reliable
and consistent data.

Secondary research involves
the compilation of existing
Translink data, supplied
through GIS orother
databases.

5.10.3 Generalstyle
Maps shall be drawn in

the style ofthe example
shown right; a combination
of mostly simplified
rectangular polygons

and areas of detail where
necessary.

The maps detail sidewalks
and pedestrian areas. Steps
are specifically noted for
those with limited mobility.

The range of type sizes shall
create a clearly defined
hierarchy of importance

- bigger means more
important, smaller less

s0. Type should always be
large enough to be widely
visible ata short distance

to display the map as ‘heads (preferably at least ). s-15(1)(1)
up’. The map crop (how big
. . an area the map shows) See 4.3 Colour Palette for
2 location witnoutreferance  MUstconsiderthe userand -
theirtypical journeys and supplemented by other
to external landmarks, destinations palettes when necessary.
typically inside transit ’
facilities, the map shouldbe  Eachmap musthavea :
‘north up’. legend to explain the detail Seed.4lcons foi icons that
) canbe used onthe map.
of the maps. This shall
include factors such as 3rd
party modalicons, walking
paths and cycling paths.
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. @ Sea Planes

Vanmw{er
Convention
Centre

Fairmont
Pacific Rim
Hotel

7 o yu;Marin 5 Waterfront
<, 2 Building

Burrard Statin

> Shangri-La "
Hotel 3 Royal
y}x
% Centre _
Co Mall &
> Hyatt :
, Regency
> Hotel

Christ Church

Cathedral ) Pacific
; Centra

Hotel
Vancouver Crown Plaza

Hotel Georgia <
1 o

ritish Columbia
institute of Techn

Vancouver
. Art Gallery //

UBC Downtown
Campus

Pacific
Centre y " N

, “ Hol Rosary
P\ Cathedral

B -
o %44,
S L&
& 2y

- G
Vancouver ¢ & Central
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5.11 Transit Information
5.11.1 Transit information On the platforms of transit facilities
Safety & Security, and fare and ticket asingle postervariationis used,
information shall be displayed at transit  which shall display Safety & Security
facilities where necessary. information.
Pl Transit Information
@
1 Headerpanel 2 Fares and Ticket 3 TransitRules and 4 Safety & Security
Information Regulations
Diagiams on
this pageare
indicative and
forillustrative
Burposes only
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5.41.2 Fare information

This information gives an overview of
the ticket system on the transit network
and shows the zones.

Thereis also an explanation of the
ticket schemes that TransLink offers.

General information
An explanation of the ticket
system,

Zones Map

Showing the fare zone across
the network and the price of
tickets.

Ticket options

Detailed information about
tickets and information about
ticket schemes.

5.41.3 Transitrules and regulations
Afull explanation of the rules and
regulations that will effect riders while
on the transit network.

General information
Main information and key
prohibitions.

Rule and Regulations
Fulllisting of all rules and
regulations.

Bike Rules and Regulations
Details of taking a bike onthe
transit network.

5.11.4 Safety & Security
Safety & Security advice and guidance
forriders.

Details of the location and use ofthe
customerinformation phone.

An explanation of the various security
organizations and theirroles and
jurisdictionsis also detailed.

Disgiams on
this page are
indicative and
forillustrative
plrpnses only

@m |

Safety & Security Station
Information

Train and Station Advice
Advice forriders when on train
and in stations.

Security Staff
information about the various
security officials.

Version 1.8
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5.12 Regulatory Information

5.12.1 General prohibitions notice

s.15(1)(1)

Colours
Navy Blue:
Emergency Red:
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5.42.1 Nosmoking

s.15(1)(1)

Colours
Navy Blue: ‘
Emergency Red:
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5.13 Bus Stop

Standard bus stops are made up
oftwo parts: 1D sign and schedule. M

ID sign

Thetop partof
thebusstophasa
Scott Road Station (£} 'Tt-SVmbOI:O Ifiisntlfy
itasapartofthe

Toward New Westminister .
transit network.

Italso has details

oftheroutes, the
current location and

For next bus info text
stop #'s650 ! to 4393y general onwards

information.

Schedule

The schedule
provides information
on bus departure
times forthe routes
that use the stop.

Ifthere is space,
pedestrian maps,
stop specific
information

and TranslLink
information can be
provided in addition
to routes and
schedules.

Diagrams on
thispage are
indicative and
forillustrative
Durposes only
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5.13.14 1D sign

Diagrams on
thispage are
indicative and
forillustrative
DUIposes only

Bus stop

Scott Road Station

®
0

Toward New Westminister

Foér next bus info text
stop # 56397’ to 33333

& Busstop code
Sign ID numbers are
included. They are
used as part ofthe
Next Bus service.

602 603 C21

’ERAN’ RINK

9 Translinklogo

1 Baycode
The code ofthe bayis
included atthe top of the
sign forgood long distance
visibility. Bay codes are used
toidentify stops in areas of
high density, such as down
town.

2 T-Symbol
Alarge T-Symbolis shown
on the sign to announce
the service and provide the
perception ofthe seamless
journey.

3 Busstopline
Adescription of the facility
and anaccessibleicon.

4 Stop location
The name of the stop and any
applicable modalicons are
included.

5 Busestoward line
An optional panel, which is
onlyto beusedifthereisa
clear onward direction,

6 Branded route numbers
B-Line routes are presented
as shown, above non-
branded routes.

7 Routenumbers
Theline numbers of the
services that operate from the
bay are displayed on atile,
as shown. Night buses are
displayed on a bluetile.

Colours
s.A5(1)(1
White e

Navy Blue

Yellow

T-Symbol
Standard T-Symbol
fcons

Bus

Accessible
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5.13.2 Schedule

Buses From Here | 1 T-Symbol, Header paneland
bay code

2 Stopspecificbus schedule
Each route serving the stop

s 1o
.

Sxon has a full schedule.

Walking From Here Bay 2

2
. =
i et -‘“‘&‘..‘
e
2
Sl
S N
i A6
T v
w
ol
T
-
b

Em,

SkyTrain network
o

Monday - Fiday

i o service No sanvics
irod i

4 s

3 NextBusinformation
Information about the
Next Bus service.

ﬂ &Xft et st b Baut i gsia g nd get ihy

M{)MIG‘S it fil T e s T this ‘»Yﬂw it hree
US| e

Thebusstopisalso

an opportunity to
display disembarkation
information.

Here a Local Area
Walking Map is used.

Colours

White s.15(1)(1)
Navy Blue

Navy Blue

Yellow

T-Symbol

Four-Colour Process T-Symbol
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5.13.3 Stop specific bus schedule

d‘%ﬁ 0&? Sﬁ? 6&? z}’b

&Y
o -
T e ¢ 9 &

o S
&
SRS

Monday - Friday

0515 0530 0545

and then about every
10 minutes

until

23:50
00:50
01:40

Baior stops indicated

06:00

until

23:50
24:50
01:40

:September 7th 200, Bridgepoé't Bay 8 - #61328

05:15 0545

and then about every
4-8 minutes

1 Yellow strip
Added to reinforce
divide between
information about
different routes.

No service

All éimes are approximate 7 Footerbar

Contains operational

2 Route number 3 Serviceicons
Prominently Gives the
displayed userextra
forease of information
identification. aboutthe

facilities offered
on the route.

fcons
Bike
Accessible

Route name and
via names
Theend point
ofthe route

and majorvia
destinations
shown to orient
the user.

information about

the stop including the

‘effective from’ date of
the timetable, and the

bay number.

5 Singleroute 6 Timetables

diagram Times of bus

Asimplified Line departures with

Diagram with regulartimes

an edited list of shown with

stops. ‘bands’ where

possible.

Seed.41cons and 4.6 Symbols forcommon
elements used in schedules,
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5.13.4 Schedule design

Translink’s 2008 Regional Transit Model incorporates wait times

and transferinconvenience as part of a formula to calculate overall
perceived journey time. It assumes that the perceived value of time
while waiting fora busis 2 times the in-vehicle value. It has been further
suggested that perceived wait time can be reduced through a number

of means, including informing customers when the next bus ortrain will
arrive. Providing information about transit frequency at bus stops and
exchanges is therefore of primary importance.

Traditional bus and train schedules showing all stops and estimated
arrival or departure times as a matrix of numbers and codes can be
difficult to understand. A means to simplify this is through the use of
stop specific schedules and time bands. Using time bands (that is,
service frequencies or frequency ranges) to represent likely wait times
reduces information load and addresses the practical concern of the
waiting passenger (i.e. whetherthey will be waiting just a few minutes or
more). Pages 102-103 show this simplified style of schedule. Schedules
showing all departures shall be used when the conditions for displaying
service frequencies are not met.

The two types of schedules, Service Frequency format and All
Departures format, shall be used according to the contexts described in
the following sections.

Note: Only the following formats for schedules have been developed
to a prototype level at the time of writing of this document. Further
design developmentis needed to establish a standard approach forall
schedule formats.
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5.13.5 Service Frequency format
Used for routes with service frequency of a bus every 15 minutes or more
frequent. This format of schedule shall contain the following elements:

~ Stop specific schedules providing only the service frequencies and
average waittimes foreach service at that stop.

~ Separate columns of schedule information covering Monday-Friday,
Saturday, and Sunday/holiday service.

~ Within each column, time bands shall be used where headways are
regular fora period of time. Time bands shall be in the format ‘and
then about every x minutes until’ or ‘and then about every xtoy
minutes until’ preceded and followed by either anothertime band or
alist ofirregular departure times. The maximum difference between
the upperand lower figure in the time band shall be 10 minutes.

— Night services shall be shown as a furthertime band or as a separate
service schedule where the route changes.

Monday - Friday

04:58 04:58 04:58
05:14 05:29 05:44 05:59 05:23 05:23 05:53
06:14 06:28 and then about every  and then about every
and then about every 8 minutes 10 minutes
6-10 minutes until until
until 08:27 22:40
09:40 and then about every 2340
and then about ever . . 24:40

: y 6-8 minutes Si4s
10 minutes until
until 18:10 18:38
20:10 20:40 and then about every
21:10 21:40 .
2946 3500 8 r?inutes
23:40 24:40 unti
0144 23:40 24:40

01:44

All times are approximate

Version 1.8
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5.13.6 All Departures format

Atraditional matrix schedule may be used where more
detailed planning may be useful to the customer. The ability
to plan ahead is especially useful forirregular service
patterns or days and periods without services. These will be
employed in all cases where the Service Frequency format
cannot be used.

The format of the All Departures schedule requires
development following research, but the following elements
should be considered:

~ The matrix schedule shall follow the general format of _ Malorsten i
the simplified schedule, including a line diagram for You are here

consistency.

— Forease of reference the daily divisions should be divided Monday — Friday

between rows representing the morning pre-peak, 01:12 01:42

morning peak, interpeak, evening peak, evening post- 02:12

peak periods. 03:15 03:45
04:15 04:45

Buses leaving between 01:12 and 02:12 operate via
YVR-Airport

Effective: December 14 2009, Richmond-Brighouse Bay

Dy By
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5.13.7 Linediagrams

Stop-specific timetables simplify information further when used with
aline diagram. These diagrams show the bus route with the current
stop indicated. This approach provides further benefits by providing a
pattern link to proposed rail service information and so increases the
sense of network integration.

These diagrams simplify the route to a single horizontal line with
upcoming stops listed in orderand a clear ‘You Are Here” marker. The
limited space available atthe bus stops means that in some cases it will
not be possibleto list all stops after the current. Therefore a selection
of the mostimportant stops must be made. In the context of discussing
the prototype Infocubes a draft set of rules for bus stop editing was
confirmed (13th August 2009):

a) Show all stops on any route if they can be produced at a minimum 11pt
typeface and on a horizontal single line within the timetable frame

b) Where all stops cannot be shown as per (a) then show stops in the
following priority order

i) Startand end points of the line (including variations to terminus for
different days/times)

ii) Nearest stop to arail station

iii) Stops in off-street exchanges

iv) Closest stop after a major change in direction

v) Stops at connections to B-Line services (or BRT in future)

vi) Stops closest to the centre or entrance of major shopping
destinations (malls, city centres)

vii) Stops closest to services such as hospitals, schools and
municipal complexes

viii) Stops closest to leisure facilities including recreation centres,
parks and libraries

ix) Every third stop

Version 1.8
6 August 2010
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6.0 Product Specification

This section details the development of products to date. It does not set out explicit
standards for all product applications that may be required but is does record the

specifications forthe components developed so far.

6.1 Overview 118
6.1.1  Approach
6.1.2 General specification 118
6.1.3 Limitations of the component specifications118

6.2 General Specification 119
6.2.1 Introduction 119
6.2.2 Performance of products 119
6.2.3 Existinginfrastructure . ooo...119
6.2.4 Kitofparts 119
6.2.5 Poster panels 120
6.2.6 Mounting heights 120
6.2,7 Vitreous Enamel 122
6.2.8 Finishes and colours 123
6.2.9 FIXINGS 124
6.2.10 Lighting 124
6.2.11 Ingress protection 124
6.2.12 Foundations and installation_____ . .. 124
6.2.13 Maintenance and replacement 124

6.3 Individual Component Specification__ . . 125
6.3.1 Developmentstatus .. .. .. 125
6.3.2 Type numbers . e 126
6.3.3 Fixing and mountmg methods 126
6.3.4 Sizes 126

6.4 Transit Station Identification ... . 127
6.4.1 Station EntranceSign 128
6.4.2 T-Markers 129
6.4.3 T-Marker: Freestandingpole .. 130
6.4.4 T-Marker: edge mounted 131
6.4.5 T-Marker: Facemounted 132
6.4.6 T-Marker: Monolith (3m) 433

6.4.7 T-Marker: Monolith (4m) with station name 134

6.5 Transit StationSignage 135

6.5.1

Mini-beacons: Wall mounted

6.5.2 Mini-beacons: Rail mounted_ 37
6.5.3 Postercases ... 138
6.5.4 Postercases: ANSID A39
6.5.5 Postercases:ANSIE_ . ... 140
6.5.6 Line diagram: Track-side rail mounted_ 141
6.5.7 Line diagram: Wall mounted ... 142
6.5.8 Station name sign: Track- side rail mounted 143
6.5.9 Station name sign: Wall mounted . 144
6.5.10 Directionalsignage . ... 145
6.5.11 Directional signage: Hung . 146
6.5.12 Directional signage: Wall mounted 147
6.5.13 Directional signage: Rail mounted 148
6.5.14 Regulatory notice: Wall mounted__ ...
6.5.15 Regulatory notice: Track-side rail mounted ______ 150
6.5.16 Regulatory notice:
Safety & Security Station decal .. .151
6.6 Bus Exchange and Bus Stop Infrastructure 152
6.6.1 Busstop poleand flagsystem ... ... 153
6.6.2 Busstop pole and flag:
New hus stop product 154
6.6.3 Bus stop pole and flag, customized CMBC__ 155
6.6.4 Bus stop pole and flag system ‘Infocube’ 156
6.6.5 Bus shelter poster panel display case__ 57
6.6.6 Bus exchange informationwall 158
6.7 Temporary Sign Applications 159
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6.1 Overview

6.1.1  Approach

The intention is that the physical wayfinding components
form a family of products that are consistent across the
system, performto the highest standards in terms of
maintenance and operations and reflect a characterthatis
specific to Vancouver. To accomplish this, a high level quality
of detailing and finish has been specified.

6.1.2 General specification

The general specification that follows has been derived
fromthe products developed so far and, while thought to be
largely applicable to any new components to be developed,
ithas not been conceived as being a comprehensive or strict
set of criteria for developing a brief. As such it should not be
considered as a complete product standard.

6.1.3 Limitations of the component specifications

The components have been developed within the constraints
of proposed prototype stations and specific implementation
projects linked to the Canada Line and Olympic readiness
projects. As such, the applicability of these specifications

to network-wide implementation has not been ascertained
fully.

The nature of the way in which the development of the
physical components has progressed means that while all
ofthe products have been considered as a system, they
are atvarious stages of development; all require further
development priorto being considered as fully specified.
The component specifications detail the current status of
development of each product.

Priorto further implementation the following issues must be
considered forthe productsto be deemed as optimal:

— Evaluation and testing:
All products should be prototyped, evaluated and
tested. Not all ofthe products have been prototyped or
trialled, and, of those that have, evaluation and testing
(from user, operations and maintenance perspectives)
should be undertaken to establish whether the product’s
performance has been optimized.

— Network wide application:
Theitems implemented thus far are to a specification
suitable for multiple installations. However, their scope
and appropriateness are limited to the specific locations
that have been chosen so far. While this does not mean
thatthe signs are not suitable for otherlocations, the full
range of challenges that might be encountered network-
wide are yetto be fully understood and addressed.

There are a number of different architectural formats and
layouts of stations on the Expo Line which, together with

Millennium Line stations and any further requirement
at Canada Line stations, need to be fully considered.
Alternate fixing methods and productversions may be
required, these variations should, where possible, take
advantage of existing station structures or fitfings.

Development of further components:

There may be the need for further products within the
design standard that will only emerge during evaluation
ofthe first phase of implementation and network-wide
appraisal and auditing. These are as yet unknown, but the
majorarea of product development that is known relates
to bus stops.

iteration and revisions:

Assuming thatuserneed and functionality are verified,
then further development and iteration is both likely and
desirable in orderto fine tune the designs in relation to
ease of production, cost, maintenance and operations.

Economies of scale:

The mechanism for roll-out will dictate quantities and
speed of delivery. Mass roll-out or larger batch production
may resultin the opportunity for furtherimprovements
and costsavings afforded by value engineering and
economies of scale.
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6.2 General Specification

6.2.1 Introduction

The details contained within this general specification apply to product
components generally and form the basis of the specification to which
all products must conform. Where there is a variation to thisitis
detailed inthe individual component specification pages.

Detailed design drawing can be found in “Appendix B — Lackock Gullam
Design Drawings”.

6.2.2 Performance of products
All components have been designed for a minimum life expectancy of
15 years under normal circumstances. Where possible they have been
specified to lastin excess of this.

The manufacturer should be made responsible for ensuring the
finished works meet orexceed the specified life expectancy and that all
materials, methods of construction and fixings are appropriate to this
specification. Details of maintenance requirements necessary to meet
the specification should be documented and provided in the form of a

maintenance manual as part of completion of any manufacture contract.

Al materials utilized to construct, finish or fixthe components need to
be appropriate to the environmental conditions of the surroundings.

Consideration should not only be given to weather conditions and the
possible corrosion it may cause, but also to issues of vandalism and
health and safety.

The manufacturer should also be made responsible forensuring that

all components are fit for purpose and conform to all the relevantlocal
codes and regulations. This includes, but is not limited to, structural
engineering, electrical engineering, installation fixing methods and any
highway guidance where components are located in the sidewalk.

6.2.3 Existing infrastructure

The products have been developed to work within the existing
infrastructure of stations. Afull audit has not been conducted across
the network and therefore adjustments to the products may be
necessary. However much of the existing infrastructure has been built
on avertical grid of 125omm. This has been considered, especially
inrelation to poster frame size. The rail system within the Expo Line
stations has also driven details of some of the fixing methods.

6.2.4 Kitofparts

Aswell as trying to maintain a visual consistency to products across
therange, the intent has been to create a system whereby parts and
components can be shared across sign types. A consistency in size and
format of interchangeable panels is used where possible, standard
fixing details are being evolved and poster sizes have been defined to
be used across the system.

Akeyaspecttothe products developed so faris the detailing of a
two-part extrusion for framing certain signs. This is referred to in this
document as the TransLink two-part extrusion. This extrusion allows
Viterous Enameland posterframe assemblies to be framed and fixed
backto avariety of substrates with the smallest number of visible
fixings. The extrusion also helps to provide a distinctive look across

Yersion 1.9
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the family of components and helps to avoid a ledge along the top edge
where dirt might accumulate. Details of the extrusion are given in the
Design Drawing VNC_o72_099, while the illustration below shows how

the extrusion is used to form single sided, double sided and hung signs.

ﬁ‘ 4 Capping extrusion fixed

2 Fixed to wall X

Vol

Ly

4 Fix to panat

\

\ @ Back to back hanging

1 Single sided pansls

6.2.5 Posterpanels

Two sizes of poster case have been used to date. These utilize the
standard ANSID papersize in portrait format and ANSIE in Landscape
format. The framing and structure of the larger size, ANSI E, has been
detailed relative to the network’s 1250mm grid. The ANSI D poster
case then follows the same constructional detail, though this size, or
multiples of it, cannot be made to conform to the grid.

Layout of the graphic relative to the paper size is given in Design
Drawings VNC_o72_115_Aand VNC_oy2_125_A. Should the method
of forming the poster panel be revised it is imperative that the same
graphic positioning and ‘safe areas’ are maintained ifthe systemis to
properly perform.

6.2.6 Mounting heights

Mounting heights of signs are relative to sign type, size of graphic,
reading distance and location. However, there are some general rules
that should be adhered to.

All signs should have a minimum head clearance (space below) of
2300mm, such that people can pass under.

Two Part
Extrusion
detail.
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The ‘artwork visible area’ of posters should be centred 1350mm above
ground where possible. Generalinclusivity guidelines recommend this
type of information is displayed between goomm and 18oomm above
finished floor level; other signs with small text size shall be ideally
positioned within these limits.

Information of the type that requires close study shall avoid being above
seats or other obstacles where possible; this is especially relevant to
those who are wheelchair users orhave a visual impairment.

Wall mounting heights can be varied, within reason, foraligning with
architectural features. Forexample, they could be centred between
rails, or lined up with the top or bottom of Vitreous Enamel panels. The
degree of variation should be no more that 10comm for poster cases,
though there is greater scope for other signs where the reading distance
is greater. Currentinfrastructure may present challenges in conforming
to the mounting height guidance for posters in some instances.

The fundamentals of these mounting height guidelines are illustrated
below and are referenced in Design Drawing VNC_o7y2_156.

(,: information panel height
installation guidance

A wall mounted height installation guidance

Poster Panel Line Diagram
1800 Desired upper limit of information display
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, ceoNransesosfansdrosrinsessrnrnssessnadslosnssssirnsmnesouninsododosnisssrnsinseoonsrinonrnnsssorssossssismbessidin Wall mounted line
diagrams are aligned
1350centre | ol cevonfeeNrsrefrenseccvinsecssinsreeeelbrceceinsieeesisseeesssssecsssssseesesssneesssncosseesossnseeosnrie tothe baseline
of goomm as the
De&i’reqwlpwgvr’ hmit ofwivpfngxlatﬁgp djfpla‘}{’ information atthe

top ofthese signsis
of alargertypesize.
ltalso means that
the sign will be more
visible above others
stood by the signs.

827 900

Grade

I | information Island height installation guidance

1250 REF §
625 | ,
{
I H I |
: § N
1800 ] | Desired upper limit of information display The existingrailing
wwwwwwwwwwwwwwwwwwwwwwwww feodonnnssosnnnnsoornnnnsosrannssbiofoanssdosannsahadobansssosfannns 1 aAi‘éﬁ)AAIﬁ"o)?/\\RQ‘IE\"F)AA\QNV’)AA\QNV’)AA\Q‘l\'\')AA\Q‘l\'\')AA\QNV’)AA\QNV’)AA\QNV’)AA\QNV\')AA\QNV\')AA\ Systems ‘n Expo
Line stations require
1330centre || o N | S different mounting
§ § heights.
900 T o Desired lower limit of information display
H
1122.5 REF ||
§ i
{
Grade N [ [l )
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6.2.7 Vitreous Enamel

Vitreous Enamel panels have been recommended for display sign
graphics where the content is considered to be permanent and does
not need to be backlit. This generally relates to header panels above
posters, station names, line diagrams and so forth.

Vitreous Enamel has been specified forits durability, giving the sign
panels a minimum life expectancy of 15 years. Alternative finishes and
materials such as powder coated aluminium may be suitable, however
furtherassessmentis needed to establish cost effectiveness overthe
whole lifetime of each sign.

AllVitreous Enamel finished sign panels should be manufactured

from the appropriate grade of low carbon mild steel and detailed and
framed as to enclose and protect edges. They should have a suitable
backing substrate applied to counter distortion and all holes for fixtures
protected to avoid localized corrosion. Where used externally itis
advisable that a ‘wet’ silicon sealis used between frame and panelto
protect the edges.

A Wall mounted graphic panel B Wall mounted graphic panel
with Tanslink extrusion top with folded aluminium frame
and bottom
3 mm R11.5 am
2 mm &
i ————— - !
3 mm
RS mm
:{TB 13 mm
=

RS mm 4 mm

The panels should be formed into trays (sometimes referred to as
biscuittin lids) to allow for protection of edges. All folds and corners
should generally have a smm radius as shown in the illustration above.

The panels should be mounted into the frames so that they stand
slightly proud, as also shown in the illustration above.

Viterous
Enamelcorner
radius and
mounting
detail.
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6.2.8 Finishes and colours

Samples of allmaterials and finishes should be gained from
manufacturers priorto production and held by TransLink to ensure
consistency overtime. Where the same colouris to be achieved using
different materials, samples should be sought to demonstrate adequate
matching has been achieved. Detailed below are the colour matchesto
the standard palette that have been achieved in production so far:

TMarkerBlue

Pantone ref:

Powdercoat ret: To match pantone
Vinylref: !

Acrylic: Plexiglass (

Background Blue
Pantone ref:;
Powdercoat ref: |
Vinyl ref:

Acrylic: -

Metallic Silver (7 ' D Dark Metallic Grey
Pantoneref: - Pantoneref: -
Powdercoatref: ! Powdercoatref:
1 Metal

Vinytier: - Vinylref: -
Arcylic: - Arcylic: -

White Yellow
Pantoneref:prons Pantone ref:
Powdercoat ref: | tigerdrylac) Powdercoat ref:
Vinylref: Vinyl ref:
Acrylic: - {for push through Arcylic: -

letters on stauun ndie signs)

Marie - Louise
Pantoneref: -
Powdercoat ref: -
Vinylref: |
Acrylic: -

s.15(1)(1)

Where Vitreous Enamelis used the colours of the background and
graphics need to be matched as closely as possible to the Pantone
references given by sampling with the actual supplier. The process of
colour matching in Vitreous Enamel is not a completely predictable
process and colours can vary between suppliers and batches. Itis
advised that TransLink hold a set of samples from a preferred supplier
and regularly check batches. Furthermore, when a new supplieris used
a rigorous process of matching to these samples shall be undertaken.

(tigerdrylac)
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6.2.9 Fixings

Visible fixings should be avoided, but where necessary shall
be keptto a minimum, be countersunk or counter bored flush,
finished in the same colouras the component surface and
generally be ofan ‘anti- tamper’ type. Dissimilar materials
shall be isolated from each otherwhere there is the potential
foraccelerated corrosion through electrolytic reaction.

When fixing to existing Viterous Enamel panels within the
stations care should be taken o make sure that mounting
brackets are fixed into the reveal between and not through
the face of the panels.

Where possible the rail system within Expo Line stations will
be utilized with the use of clamping brackets.

6.2.10 Lighting

Where lighting is specified it will be of low wattage LED type.
Testing will be required to ensure the lighting is of adequate
brightness.

6.2.11 Ingress protection

Components are to be installed in public spaces, which in
some cases are external. As such, they shall be suitably
detailed and manufactured to protect against the ingress of
dirt or moisture that might effect the life of the structure or
damage any internal electrical equipment or posted graphic
elements.

6.2.12 Foundations and installation

The contractorwill be responsible for determining adequacy
ofthe ground fixing and the foundation required in relation to
wind load, vehicle impact and or other local considerations
as and where applicable.

Where components are fixed to buildings or other existing
structures the contractor must supply TransLink with the
necessary information so that the latter’s engineers can
agree the adequacy and / or suitability of the structure for the
application.

The method of reinstatement around any ground fixed
component will be as perthe surrounding surface. Generally
these components will be fitted with a manhole type frame
with base plates to allow for a level clean finish around the
base ofthe sign, minimizing the visibility of fixings. All sub-
surface fixings should be treated appropriately to protect
against corrosion and, where necessary, suitable provision
shall be made to allow for water to drain away from the
fixings.

6.2.13 Maintenance and replacement

Poster panels shall facilitate ease of poster change by non-
specialized staff. Poster cases should be tamper-proofand
lockable by means of a standardized key or device.

Each graphic sign panel shall be removable from its frame to
allow forreplacement and maintenance. Detailing and fixing
needs to be such that this can be done with reasonable ease
and without damage to the main structure.

The sign faces and glass elements need to be cleaned ona
periodical basis. Cleaning methods and constraints should
be documented by each contractorwithin a maintenance
and operations manual, togetherwith all other information
necessaryto effectrepairs orreplacement of parts.

Detailed information forthe maintenance of individual items
should be sought from the manufacturer.
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6.3 Individual Component Specification

The following specifications detail the extent to which individual
physical components of the wayfinding system of products have been
developed.

The specifications should be read with the general specification
preceding this section of the standards and the specific design
drawings that are referenced and included in the appendices.

The specifications determine design intent. The design drawings
referenced do notin themselves represent manufacturing drawings,
but rather are the basis around which development with a manufacturer
should be progressed. They shall under no circumstances be used
directly for manufacture and do not represent prototyped and tested
products.

Forthe products that have been developed through to implementation,
the manufacturer’s ‘As Built Drawings’ should be read in conjunction
with these specifications. The Design Drawings have not been updated
to reflect developments within the production phase.

itisthe responsibility of each manufacturerto determine whether the
designs and the fabrication and installation methods meet with the
relevant current local regulations and are fit for purpose.

6.3.1 Development status

As described above, the components have been developed within the
constraints of proposed prototype stations and specificimplementation
projects; as such all components require further development priorto
being considered as fully specified for system wide application.

While all of the components have been considered as a system they are
atvarious stages of development and the status of each componentis
described as follows:

Concept Concept specification only,
detailed design development required

Detailed Design Developed design yetto be prototyped

Prototyped Prototyped with manufacturer

Mark I status Some initial implementation of detailed designs.
Stillto be fully tested and evaluated.

The status levels above are given in a sequential order of development
and in the individual specifications that follow each progressive level
assumes the previous levels to have been completed, unless described
otherwise.
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6.3.2 Typenumbers

The Type numbers are given after the title of each component. These
referto those used during the development stage and are useful for
cross-referencing to design drawings and manufacturer’s drawings.
They are no longer sequential in nature.

6.3.3 Fixing and mounting methods

While each component should be suitable for use in a variety of
locations and onto a variety of substrates, fixing details for each
component have not been developed for each eventuality. As such it
may be necessary to cross reference drawings to establish alternative
fixing methods or details.

Development of mounting details will be done as part of ongoing
detailed design in future phases of the wider project. Mounting should
seek to take advantage of exiting station structures and fitting where
appropriate.

6.3.4 Sizes

The size of some components, such as length of Station Entrance Signs,
are specific to location. The sizes contained in these specifications, and
orthe referenced design drawings, are approximate.
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6.4 Transit Station Identification

The componentsin this section are used to identify stations and
comprise of Station Entrance Signs and T-Markers, which all utilize the
T-Symbol. T-Marker is the collective term forthe family of components,
otherthan Station Entrance Signs, that utilize the T-Symbol to draw
attention to the facility. They all utilize the blue square and white
T-Symbol.

Generally the blue square T-Symbol is curved in profile, though in
certain instances, due to size or particular application, this may not be
possible.

Where possible both the blue background and the white ‘T" is backlit. If,
due to constraints of size or otherwise, the blue background cannot be
lit then the ‘T’ alone should be backlit.

The aspiration is that alllit station name parts of Station Entrance Signs
and T-Symbols should be run atthe determined level of brightness
during the operational hours ofthe facility, and then dimmed during
non-operational hours. This will make sure that the facility is visible at
alltimes, advertising the potential for use by existing and new users,
while also indicating when services are not operational. During these
latter periods power consumption shall be reduced accordingly.

in orderto reduce investmentin tooling and provide consistency across
the system, the signs have been developed to utilize the same moulds
forthe curved lit sections.
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6.4.1
Type12

Station Entrance Sign

|

Description
Internally iluminated station
name sign.

Materials and construction
Extruded aluminum framed light
box system with machine cut
aperture on front face to accept
acrylic, push through back it
letters. Proprietary extrusion
system used.

Large format Station Entrance
Signs (i in height) to utilize

acrylic forming
TOr 1-S>ymDpot.

On smaller format Station
Entrance Signs, | and

high units to have flat ‘7’
square with machine cut aperture
on frontface to accept acrylic
push through backlit ‘T,

Translinklogo applied as vinyl.

Power and lighting

Internally iluminated blue panel
and ‘T". The background blue
isexpectedto beasoftglow,
whereas the ‘T” should shine
brightly.

Sign to be litwith LED light source.

Finishes

All metal parts to be finished with
suitable grade of architectural
quality polyester powdercoator
other paintfinish appropriate to
environment.

Powder coated aluminum light
box 3 (Pantone

Blue background vacuum forming
touse/™ o sheet
acrylicwith applied clear matt
finish on external faces.

installation
Signsto be capable of being fixed
to a variety of substrates, either

face fixed, hung orsuspended.

Signs may require a seperate
support structure. Forexample,
those at Melville Street and
Burrard Street entrancesto
Burrard Station.

Overall dimensions
Various sizes depending on
location.

Standard heights of ¢
usedq.

See manufacturer’s drawings for
exactdimensions.

s.15(1)(1)

Design drawing ref
VYNC_oy72_104_A
VNC_oy2_106_A
YNC_oy2_107_A
VNC_o72_108_A
YNC_o72_109_A
VNC_oy72_111_A
VNC_oy2_112_A
VYNC_o72_132_B
VNC_oy2_138_A
YNC_o72_139_A
VNC_o72_140_A
VYNC_o72_141_A

Development status
Mark | status:

Installed atavariety of
locations. Still to be fully
tested and evaluated,
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6.4.2 T-Markers

Anumber of different T-Marker types have been developed in orderto
provide suitable alternatives relevant to space constraints, viewing
distances and architectural scale of local context. However, these have
heen developed within a limited view of all possible situations to be
encountered and alternative types may be required in some instances.

For choice of component, reference should be made to the planning
section of the standards.
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6.4.3 T-Marker: Freestanding pole

Type 16a, 16b, 16¢

s.15(1)(1)

sA5(1)(1)

Description

Station location markerto
indicate station presence.
T-Symbol part of the sign to be
illuminated.

Materials and construction
Circular section tapered upright
with cast aluminum support
bracket holding a formed acrylic
illuminated T-Symbol and
manhole type flush fixed base
plates.

Power and lighting

Internally illuminated blue
paneland ‘T to both sides. The
background blue is expected o
be asoftglowwhere as the ‘T
shall shine brightly.

Signto belitwith LED light source

Finishes

All metal partsto be finished with
suitable grade of architectural
quality polyester powdercoat or

otherpaint finish appropriate to
environment.

Blue background vacuum forming
touse! sheet
acrylic with applied clear matt
finish on externalfaces.

WhiteT ~

Castaluminum support bracket
powdercoated to <

Circular section tapered upright
support post galvanized and
powdercoatedto

{

Base plates fabricated from
stainless steel with matt peened
finish.

Installation

Foot plate of tapered postto be
sub-surface bolted onto castin
studs integral to foundation cage.
Allpolesto be fitted with manhole
type flush fixed base plates

to cover primary fixings and to
allow forease of installation and
removal.

Overall dimensions

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Type 16a

Type 16b

Type16¢

Design drawing ref
VNC_o72_144_A(Vent Detail)
VNC_oy2_os7_C (Type16h)
YNC_oy2_151_A
VNC_oy2_152_A

Development status

Mark | status:

Some inital implementation
ofdetailed designs for 6 Meter
figh unit {type 168). Still 1o

be fully tested and evaluated,
QOtherheiohtc and sives
concept only,
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6.4.4 T-Marker: edge mounted

Type 16d

Description

Station location markerto
indicate station presence.
T-Symbol part of the sign to be
illuminated.

T-Markercan be rotated to allow
fixing in various orientations.
Special bracketry needs to be
used forangled surfaces such
as elevated guide-ways and for
mounting to existing structures.
One such exampleis the unit
mounted to existing canopy at
Granville Station.

Materials and construction
Fabricated steel support bracket
with formed aluminum cladding
and cast aluminum mounting
platetobe screw fixed onto
exteriorwall of station entrance
perpendicular to pavement.
Support bracket, cast mounting
plate and folded frame holds
adouble-sided formed acrylic
illuminated T-Symbol.

Power and lighting

internally iluminated blue
paneland ‘T’ to both sides. The
background blue is expected to
beasoft glow, whereasthe ‘T’
should shine brightly.

Signto belitwith LED light source

Finishes

All metal parts finished with
suitable grade of architectural
quality polyester powdercoat or
other paint finish appropriate to
environment.

Blue background vacuum forming
touse sheet
acrylic with applied clearmatt
finish on externalfaces.

White

Fabricated aluminum support
bracket, cast mounting plate and
frame powdercoated to[

Installation
Signs capable of being fixedtoa
variety of substrates.

Overall dimensions

These are approximate
dimensions. See manufacturer’s
drawings forexact sizes.

s.15(1)(I)

Design drawing ref
VNC_o72_132_B
VYNC_o72_143_C
VNC_oyz_145_A

Development status
Marklstatus:

Marki16d Special
implemented at Granville
station, 56l to be fully tested
and evaluated Other formats
detailed designonly, angled
bracketry not developed,

Utllizes
formine othersizes may be
required,
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6.4.5 T-Marker: Face mounted

Type 16f

Description

Face mounted station location
markerto indicate station
presence. T-Symbol part of the
signto be illuminated.

Materials and construction
Fabricated aluminum support
bracket with aluminum frame
to be mounted to wall holding
aformed acrylicilluminated
T-Symbol.

Power and lighting

Internally itluminated blue panel
and ‘T". The background blue is
expectedtobe a soft glow where
as the ‘7" should shine brightly.

Sign to belitwith LED light source

Finishes

All metal parts finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate to
environment.

Blue background vacuum forming
to use sheet
acrylic with applied clear matt
finish on external faces.

White

Fabricated aluminum support
bracket, and frame powdercoated
o

Installation
Signstobe capable of being fixed
to avariety of substrates.

Overalldimensions

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

s.A5(1)(1)

Design drawing ref
VYNC_o72_132_B
VNC_o72_142_B

Development status
Mark|status:

Installed atavariety of
locations. Still to be fully
tested and evaluated,

Utilizes
forming, othersizes mayne
readired,
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6.4.6 T-Marker: Monolith (3m)
Type1ya

s.15(1)(1)

Description

Free standing station location
marker to indicate station
presence.

T-Symbolto be iluminated.

Double sided monolith structure
also holds ANSI D standard poster
paneldisplay case on both sides.
Monoliths will typically have the
same information on both sides.
However, specific situations may
call for different posters on each
side.

Materials and construction
Galvanized mild steelinternal
structure with fabricated
aluminum front and back cladding
panels at top and bottom.

ANSID standard poster panel
display cases installed backto
backincluding Viterous Enamel
header panels fabricated from
low carbon steel.

Formed acrylic illuminated
T-Symbol beacon with white
acrylic‘T".

Base plinth and manhole type
flush fixed base plates fabricated
from stainless steel.

Power and lighting

Internally iluminated blue
paneland ‘T’ to both sides. The
background blue is expected to
beasoftglowwhere asthe ‘T
should shine brightly.

Signtobelitwith LED light
source.

Finishes

All metal parts finished with
suitable grade of architectural
quality polyester powdercoator
otherpaint finish appropriate to
environment.

Blue background vacuum forming
to use 3sheet
acrylic with applied clearmatt
finish on external faces.

White

Fabricated aluminum frontand
back cladding panels and ANSI
D poster panel display cases.
Powdercoated to

Fabricated aluminum
Transport node cladding panel
powdercoated to

Panels: Viterous Enamel on low
carbon steel

Colours: As perartwork.

Stainless steel base plinth and
base plate fabrications to have
matt peened finish.

installation

Internal structure base plate to
be bolted down on to foundation
cage with castin studding.

All monoliths fitted with manhole
type flush fixed base plates

to cover primary fixings and to
allow forease of installation and

removal.

Overalldimensions

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Design drawing ref
VNC_oy2_o067_B
VNC_o72_124_A
VNC_o72_125_A
VNC_oyz_127_A
VNC_o72_132_B
VNC_o72_153_A

Davelopment status
Brototyped -

Prototype installed at Marine
Drive Station using fabricated
aluminum T-Symbol, referto
TMarker Monolith (40 with
station name fordeveloped
cetail,
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6.4.7 T-Marker: Monolith (gm) with station name

Type1yb
.
|
|
-
.
%
%
%
Description Base plinth and manhole type Fabricated aluminum front and removal.
Free standing station location flush fixed base plates fabricated  pack cladding panels and ANSI
marker with station name and from stainless steel. Overall dimensions

D poster panel display cases

mode icons to indicate station Power and lighting powdercoated to s15(1)()
ipl{lfj;ﬁg;z;Symbolto be Internally iluminated blue 7'."959 a.re approximate )
paneland ‘T “to both sides. The Fabricated aluminum dimensions. See manufacturer’s
Double sided monolith structure background blue is expected to station name cladding panel drawings forexact sizes.
also holds ANSI D standard poster  be asoftglowwhereasthe ‘T’ powdercoatedtof
panel display case. should shine brightly. Station b ) Design drawing ref
name and mode icons litas pet ‘T, anbels: Vltelrous Enamelon low VNC_o72_113_D
Materials and construction Sign to be lit with LED light carbon stee VNC_o72_124_A
Galvanized mild steel internal Colours: As per artwork. VNC_o072_125_A
structure with fabricated source. ) . VNC_o072_127 A
aluminum front and back cladding » Stainless steel'bas? plinthand VNC_oy2_132_B
panels at top and bottom. f\ll?lshes N . base plate fab.rn‘:atlonsto have VNC_o72_153_A
Fabricated aluminum station ‘metalparts ﬁmsh@wnh matt peened finish.
name cladding panel. suzta}ble grade of architectural )
quality polyester powdercoat or Installation
Formed acrylicilluminated otherpaint finish appropriate to Internal structure base plate to Development statis
T-Symbol beacon with white environment. be bolted down on to foundation mﬁi::gnﬂsﬁémentaﬁan of
acrylic T, Blue background vacuum forming cagewith castin studding. detajled desien at Waterfront
ANSID standard poster panel to use sheet All monoliths fitted with manhole Stationwithout manhoietype
display cases installed back to acrylic with applied clear matt type flush fixed base plates base plates, still considerad to
back including Viterous Enamel finish on external faces. to cover primary fixings and to be aprototyoe Stillto be fully
header panels fabricated from White allow forease of installation and tected and evaluated.
low carbon steel.
Page 134 Yersion 1.9 000135

6 August 2010



Transbink Wayfinding Standards Manual 6.0 Product Standards

6.5  Transit Station Signage

The components in this section are used in and around transit facilities.

The signs have been grouped in relation to function and typein orderto
assist with cross-referencing for details.

Thereis generally a different approach to framing of postercases and
wayfinding information than there is to regulatory information.

There are also variations in the way in which signs are mounted to
different substrates, i.e. rails, offset rails, track side rails and flat walls.
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6.5.1  Mini-beacons: Wall mounted
Typesa Typegb

i ||
Description Finishes Installation Design drawing ref

Triangular fabrication with
applied icon graphic to attract
attention to information display.

Alternative graphics used to
indicate presence of safety and
security information {type 4b) or
Journey Planning or Regulatory
information (type 4a).

Materials and construction
Preferred as Viterous Enamel
finished low carbon mild steel
fabrication with fabricated
aluminum wall mounting bracket.

Initial installations welded and
dressed aluminum fabrication
with fabricated aluminum wall
mounting bracket.

Viterous Enamel version:

Wall mounting bracket
powdercoated to Supermel

Beacon Colours as perartwork.
Aluminium version:

All metal parts finished with
suitable grade of architectural
quality polyester powdercoat or
other paint finish appropriate to
environment.

Fabricated mini-beacon
powdercoated to
oryellow to match

Wall mounting bracket
powdercoated to

Vinylicon applied, light navy

Signtobe capable of being fixed
to avariety of substrates.

VYNC_oy2_o20_B

Overall dimensions
s.15(1)(1)
These are approximate
dimensions, please see
manufacturer’s drawings for
exact sizes.
Development status

Mark | status:

Some inital implementation
ofdetailed desianc as
powdercoated aluminum,
Viterous Enamel versionyetto
be prototyped. Still to be fully
tested and evaluated,
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6.5.2
Type 4¢

Mini-beacons: Rail mounted

Description

Double sided mini-beacon panel
with aluminum frame to be
mounted ontorails, generally
on platforms. Two versions are
available, for parallel and offset
rails.

Alternative graphics used to
indicate presence of safety
and security information or
journey planning orregulatory
information.

Materials and construction
Fabricated, welded and dressed
low carbon mild steel panel

with Viterous Enamel finish and
aluminum folded wrap frame. Rail
fixing brackets to be fabricated
from mild steel.

Initial installations have flush
insetaluminum panels instead of
Vitreous Enamel panels.

Finishes
Viterous Enamel version:

Mounting bracket powdercoated

o]
I

Beacon Colours as perartwork
Aluminium version:

All metal parts finished with
suitable grade of architectural
quality polyester powdercoat or
other paint finish appropriate to
environment.

Fabricated mini-beacon
powdercoated to
orYellowto match |

Wall mounting bracket
powdercoatedto !

Vinyllcon applied, light navy

Installation
Rail fixing brackets to clamp
around existing rails.

Overall dimensions
Viterous Enamelversion:

Aluminium version:

These are approximate

dimensions. See manufacturer’s

drawings for exact sizes.

s.15(1)(1)

Design drawing ref
VNC_o72_o56_A

Shows offset rails and Viterous
Enamelversion

VNC_o72_137_A

Shows parallel rails, but
aluminum version and temporary
solution for bracket.

Davelopment status
Markistatus:

Some initalimplementation
ofdetailed desiens as
powdercoated aluminum,
Viterous Enamelversion yetto
be prototyoed Stillto be fully
tested and evaluated.
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6.5.3 Postercases

As described in the general specification, two sizes of poster case have
been used to date. These utilize ANSI D paper size in portrait format and
ANSIEinlandscape format. The larger size has been detailed relative to
the network’s

The construction of all poster cases currently utilize a proprietary
framing system. The external frame utilizes the standard extruded
capping system developed for Translink and carries a Viterous Enamel
header panelin addition to the poster.

The postercases can be assembled in multiples into the exterior
frames. Not all multiples are shown in the individual component
specifications, but itis possible to extract details in order to produce
alternative formats.

s.15(1)(1)
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6.5.4 Postercases:ANSID
Typeyc

7

0

.
.
.
.
0
.
.
0
.
0
.
.
.
.
.
.
g

Type 7i

s

T

Type 6b

Description

Wall mounted poster panel
case displaying paper-based
information with additional
header panel. Types referto
different contentand use; some
have different headerpanel
graphics and may have multiple
postercases. Type b refersto
RiderAlert postercase. This has
notbeen specified in this format
butis the preferred approach.

Materials and construction
Externalframe Transkink 2 part
aluminum extrusion to finish
main body top and bottom with
aluminum capping plates on
sides.

Proprietary hinged extruded
aluminum framing system
supporting a glass door panel,
combined header panels to be
fabricated, welded and dressed
using low carbon steel for
Viterous Enamel finish.

Finishes

All metal partsto be finished with
suitable grade of architectural
quality polyester powdercoator
otherpaint finish appropriate

to environment, except where
Viterous Enamel is specified.

Posterpanel display case
extrusion and all external trim
powdercoated fo

Panels: Viterous Enamel on low
carbon steel - Colours as per
artwork.

Marie-Louise poster border
(appliedtoinside face of glass)
or

Toughened glass.

Installation
Signsto be capable of being fixed
to avariety of substrates.

Overall dimensions
Triptych

Single

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Design drawing ref
VNC_o72_028_B,

(drawing needs to be updated
with new postercase
specification)

VNC_072_066_A,
Rider alert header panel -
included for reference only

VNC_oy2_og9_B,
Transkink 2 part aluminum
extrusion

VNC_o72_124_A,

Single ANSI D Poster Frame GA

VNC_oy2_125_A
Single ANSID papersize

VNC_o72_126_A
Single ANSID GA

VNC_o72_127_A
Single ANSID Header Panel

s.A5(1)(1)

Development status
Detailed Desion:
Developed desian yetto be
protolyped.
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6.5.5 Postercases:ANSIE

Type 7d

sA5(1)(1)

Type 7k

5

.
.

Description

Wall mounted poster panel
case displaying paper-hased
information with additional
header panel. Types referto
different contentand use; some
have different header panel
graphics and may have multiple
postercases. rrid set
out must be maintained.

Materials and construction
Externalframe Transiink 2 part
aluminum extrusion to finish
main body top and bottom with
aluminum capping plates on
sides.

Proprietary hinged extruded
aluminum framing system
supporting a glass door panel,
combined header panels tobe
fabricated, welded and dressed
using low carbon steel for
Viterous Enamel finish.

Finishes

All metal partsto be finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate

fo environment except where
Viterous Enamel specified.

Poster panel display case
extrusion and all external trim
powdercoated to

Panel: Viterous Enamelon low
carbon steel.

Colours: As perartwork.

Marie-Louise poster border
(applied toinside face of glass)

or

Toughened glass.

Installation
Signstobe capable of being fixed
to avariety of substrates.

Overall dimensions
Triptych

Diptych
Single

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Design drawing ref
VYNC_o72_063_A,

Curved platform mounting detail
~forreference only, out of date

YNC_o72_o92_B,
Triptych ANSIE Poster panel GA

VNC_o72_099_B,
Translink z partaluminum
extrusion

VNC_oy2_114_A
ANSIE Poster Frame case GA

VNC_oy2_115_A
ANSIE paper poster size

VYNC_o72_129_A
Single ANSI E Poster panel GA

YNC_o72_130_A
Diptych ANSIE Poster panel

Development status
Mark|status:

Some initialimplementation
ol detailed designs,
Implemented with
polycarbonate panels,
toughened glass preferred
solution. Stillto be fully testec
andevaluated.
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6.5.6 Linediagram: Track-side rail mounted

Type 8a
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Description Finishes Installation Design drawing ref
Track-side rail mounted line Panels: Viterous Enamel on low Rail fixing brackets to clamp VNC_o72_o035_C
diagram. carbon steel. around existing rails.

& & VNC_072_053_B
Materials and construction Colours: As perartwork. Overall dimensions VNC 8 A
Fabricated, welded and dressed Mild steel rail fixing bracket ; b_07k2_t(215t_’l
low carbon steel graphic panel A " hs Ze rtaljn )f'tni[ rac g Sf Th imat orbracketaetal
with fabricated mild steel rail ”';‘te tW‘ IS‘“ fft eg;a eto d‘ese a,reappsmx’ma ef rer
fixing brackets. May need framing arc :jec uri qutatu ypoAyteg e?rh dlmepsnor;s. ee ntﬂa‘nu acturer’s
for external stations. powdercoat orother paint finis rawings forexact sizes.

appropriate to environment.
Powder coat colour|’ :
ras s.15(1)(1)

perrails.

Development status
Detailed Desion:
Developed desian yetto be
protolyped.
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6.5.7 Linediagram: Wall mounted

Type 8b
L ;’z ?:;’gj:&%
Bt
Sisidy L
Description Finishes Installation Design drawing ef

Wall mounted line diagram,
fabricated graphic panel.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel.

External frame Translink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate to
environment. Powder coat colour

Signstobe capable of being fixed
to avariety of substrates.

Overalldimensions

{
¢

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

VYNC_o072_036_8B
VNC_oy2_o99_B

s.15(1)(1)
Development status
Detailed Design:
Developed decianyetto be
prototyped.
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6.5.8 Station name sign: Track-side rail mounted

Type10a

Description
Track-side rail mounted platform
station name signs.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel
with fabricated mild steelrail
fixing brackets. May need framing
forexternal stations.

Finishes
Panels: Viterous Enamel on low
carbon steel.

Colours: As perartwork

Mild steel rail fixing brackets
finished with suitable grade of
architectural quality polyester
powdercoat or other paint finish
appropriate to environment.
Powder coat colour

oras

PTHIans.

Installation
Rail fixing brackets to clamp
around existing rails.

Overall dimensions

These are approximate
dimensions. See manufacturer’s
drawings forexact sizes.

s.15(1)(1)

Design drawing ref
VNC_o72_038_B

VNC_oy2_053_B

VNC_o72_058_A
for bracket detail

Development status
Detailed Desion:
Developed desian yetto be
protolyped.
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6.5.9 Station name sign: Wall mounted

Type 10b

Description
Wall mounted platform station
name sign.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel.

External frame Translink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Finishes
Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate to
environment. Powder coat colour

Installation
Signstobe capable of being fixed
to avariety of substrates.

Overalldimensions

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

s.15(1)(1)

Design drawing ref
VYNC_o72_039_B
VNC_oy2_o99_B

Development status
Detailed Design:
Developed decianyetto be
prototyned,
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6.5.10 Directional signage

The components in this section are used to direct people around transit
facilities. They share a consistent height and framing approach, but

are formatted for different fixing methods. They all allow for different
lengths of sign, though itis intended that they retain a modular
approach to reduce the number of parts and utilize consistent Viterous
Enamel panels.

Yersion 1.9
6 August 2010
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6.5.11 Directional signage: Hung

Type 13

Description
Double sided ceiling hung
wayfinding sign.

Has the potential foran insetlit
Emergency Exit section.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel.

External frame Translink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Finishes
Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate to
environment. Powder coat colour

Installation
Signstobe capable of being fixed
to avariety of substrates.

Power supply may be required.

Overall dimensions

size illustrated

Various sizes required depending
on location and information
content.

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Design drawing ref
VNC_o072_043_B

VNC_oyz_o60_A
forreference only,
extrusions out of date

VNC_oy2_o99_B

Machined aluminum fixing s.15(1)(1)

hosses and hanging poststo be

bolted to 2 part extrusion.

Power and lighting

Where required, ‘Exit’ inset

sectionto be litwith LED light

source. Development status
Detailed Design:
Developed decianyetto be
prototyned,
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6.5.12 Directional signage: Wall mounted

Type 14

Description
Wall mounted directional sign.

Has the potential for an inset lit
Emergency Exit section.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel.

Externalframe TransLink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Finishes
Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
other paint finish appropriate to
environment. Powder coat colour

Installation
Signsto be capable of being fixed
to avariety of substrates.

Power supply may be required.

Overalldimensions

Various sizes required depending
on location and information
content.

These are approximate
dimensions, see manufacturer’s
drawings for exact sizes.

Design drawing ref
VNC_o72_o044_B
VYNC_o72_099_B

) s.15(1)(1)

Power and lighting

Where required, ‘Exit’ inset

section to be litwith LED light

source.
Development status
Detailed Desion:
Developed desian yetto be
protolyped.
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6.5.13 Directional signage: Rail mounted

Type1s
.
-
|
-
-
-
Description Finishes Installation Design drawing ref

Rail mounted directional sign.

Has the potential foraninset lit
Emergency Exit section.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel.

External frame Transiink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Fabricated mild steel rail fixing
brackets.

Power and lighting
Where required EXITinset section
to be litwith LED light source.

Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
otherpaint finish appropriate to
environment. Powder coat colour

Mild steel rail fixing brackets
powdercoat
or as perrails.

Rail fixing brackets to clamp
around existing rails.

Overall dimensions

Various sizes required depending
on location and information
content.

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

s.15(1)(I)

VYNC_o072_045_C
Needs to be updated to match
extrusion profile

VNC_o72_0g9_B

VNC_oy2_o65_A
Needs to be updated to match
extrusion profile

Development status
Detailed Design:
Developed decianyetto be
prototyned,
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6.5.14 Regulatory notice: Wall mounted

Type ob

Typeog

Description

Wall mounted fabricated
graphic panelwith frame. The
componentsinthis sectionare
used to display regulatory notices
in transit facilities. They share

a consistent framing approach
butonethatis distinct from
that used for wayfinding and
directional signs. Different sizes
are needed for different graphic
displays, butitisintended that
amodularapproach betakento

Finishes
Viterous Enamel on low carbon
steel graphic panel.

Colours: As perartwork.

All external trim finished with
suitable grade of architectural
quality polyester powdercoat or
other paint finish appropriate to
environment. Powder coat colour

Installation
Signsto be capable of being fixed
to avariety of substrates.

Overall dimensions
Varies by sign.

These are approximate
dimensions. See manufacturer’s
drawings forexact sizes.

Design drawing ref
VNC_o72_037_A

reduce the numberof parts and sA5(1)(1)

utilize consistent Viterous Enamel

panels where possible.

Materials and construction

Fabricated, welded and dressed

low carbon steel graphic panel

with fabricated aluminum frame.
Development status
Detailed Desion:
Developed desian yetto be
protolyped.
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6.5.15 Regulatory notice: Track-side rail mounted

Type gh
Description Finishes Installation Design drawing ref
Track-side rail mounted Panels: Viterous Enamel on low Rail fixing brackets to clamp VNC_o72_o058_A

fabricated graphic panel.

Materials and construction
Fabricated, welded and dressed
low carbon steel graphic panel
with fabricated mild steelrail
fixing brackets. May need framing
for external stations.

carbon steel.
Colours: As perartwork.

Mild steelrail fixing brackets
finished with suitable grade of
architectural quality polyester
powdercoat or other paint finish
appropriate to environment.
Powder coat colour Supermel
P4100-919G Sparkle Silveroras
perrails.

around existing rails.

Overall dimensions
365mm x 365mm x 35mm

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Development status
Detailed Design:
Developed decianyetto be
prototyned,
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6.5.16 Regulatory notice: Safety & Security Station decal

Type11a

Description

Vinyl graphic decal stickerto be
applied directly on to existing
rail mounted safety and security
cabinet

Materials and construction
Vinyl graphic print with backing
adhesive applied to substrate.

Colours: As perartwork.

Finishes
Anti-graffiti surface.

Installation
Applied on site to existing display
surface.

Overall dimensions Design drawing ref
1o6omm X 833mm N/A

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Development status
Detailed Desion:
Developed desian yetto be
protolyped.

Yersion 1.9
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6.6 Bus Exchange and Bus Stop Infrastructure

The following section details the components that have been developed
thus far forthe display of information related to exchanges and bus
stops.

Ofthe components, the Exchange Information Wallis the furthest
developed. However, the component that will display bus stop
information is yetto be resolved, as the approach to provision stilthas a
numberofdependencies in regard to decisions on how information will
be deployed network wide. The solutions that have been investigated
so farare documented here for reference.
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6.6.1 Bus stop pole and flag system
The approaches that have been investigated so farinclude:

— New bus stop product

— Customization of existing CMBC system with potential for proprietary
bus schedule case

- Intermediate bus schedule display in the form of the ‘Infocube’

The new bus stop productis the solution to which production aspires,
with full implementation desired across the network, whetherthatis a
custom design for Translink or use of a proprietary system.

An intermediate solution has been proposed in the form of customizing
the existing system, with the possibility of using a proprietary bus
schedule case.

Intheinterim, an immediate system of implementing bus schedules
totest content and use was developed in the form of the ‘Infocube’.
This hasthe disadvantage of not being easily updated. Infocube Mark
il has been developed as a concept to resolve thisissue as an interim
solution.

Yersion 1.9
6 August 2010
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6.6.2 Bus stop pole and flag: New bus stop product

Type1a
gm
|
Description The variations for bus stops Finishes Design drawing ref

The new product will give the
opportunity to provide more
information, with the inclusion of
aschedule case and reformatting
of the flag graphics. Amodular
system will also assist with
maintenance and updating, as
well as improving the visual
appearance of the stop.

Anew producthas notbeen
developed, although early
concepts visualized one concept
possibility. The advantages of
Translink’s own product are
linked to long-term cost, control
and maintenance of the system.

The format of the initial concept
and the information thatitcan
deliver can also be provided by
a proprietary product. One such
product is Trueform’s Elite Bus
Stop system.

required are:

- 0ne schedule case (Type 1a)

- Two schedule cases (Type 1b)

- The Elite system also has the
ability to hold three schedule
cases

Materials and construction

The design shown has a two-part
aluminum extruded vertical post
capable of receiving the mounting
of flag and schedule case units.

The flagis afabricated stainless
steel panel that allows for

the mounting of a numberof
injection moulded polycarbonate
information slats and route
numbertiles.

The postercaseisaluminum
extrusion and polycarbonate.

Recycled plastic bumperfoot.

Finial fabricated aluminum.

Aluminium extrusion hard
anodized.

Main Flag powdercoated and vinyl
with reflective ‘T

Numbertiles: Standard moulded
tile.

Finial and schedule cases
polyester powdercoated.

Foot: Self-finish.

Colours: As perartwork.

Installation

To beinstalled into existing
CMBC foundation sleeve using an
adaptorspigot.

Overall dimensions

Overall height 3625mm

Foot print sgommx 410mm
Approximate dimensions, see
manufacturer’s drawings for
exact sizes.

VNC_o72_oo1_C(LG)
VNC_oy2_os0_B (LG)
VYNC_o72_o52_C(LG)

TEL_A303_01_007_A
(Trueform drawing, GA)

TEL_A303_01_008_A
(Trueform drawing,
Elite pole fixing spigot)

TEL_A303_01_012_A
(Trueform drawing,
1btwo poster case configuration)

TEL_A303_01_013_A
(Trueform drawing,
1a one poster case configuration)

Development status
Conceptoniy:

Desienyetto be develoned or
prototyned by manufacturer
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6.6.3 Busstop pole and flag, customized CMBC

Type1c
Bl Letion €
:
e
CMBC existing post,
r beacon opts 2.
Description Finishes Installation Design drawing ref

Anintermediate solution utilizing
the existing CMBC bus sign
system with new graphics applied
to new sign plate and standard
Trueform Elite Bus Stop flag
system schedule cases mounted
on existing pole. New stop
identification finial.

- Oneschedule case (Type 1¢)
- Two schedule cases (Type 1d)

Materials and construction
Standard pole length to suit

Flag standard CMBC composite
sign plate and attachment
method with applied vinyl graphic

Poster case aluminum extrusion
and polycarbonate fixed to pole
with custom brackets

Finial fabricated aluminum

Standard pole: Galvanized mild
steel.

Main flag: Standard CMBC
composite sign plate with applied
vinyl graphic.

Finialand postercases: Polyester
powdercoated.

Colours: As perartwork.

To be fixed into existing CMBC
foundation sleeve using standard
galvanized mild steel pole, length
as required to achieve head
clearance under sign.

Overalldimensions
Overall height 3625mm
Foot print soomm x 410mm

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

VNC_o72_o50_B
VNC_oy72_o051_A
VNC_o72_os55_A
VNC_oy2_o76_A

TEL_A303_01_010_A
(Trueform drawing,
Singletimetable
mounted on round pole)

TEL_A303_01_o11_A
(Trueform drawing,
Double timetable
mounted on round pole)

TEL_A303_01_014_A
(Trueform drawing,
Round pole beacon)

Development status
Conceptonly:

Designyetto be developed or
prototyped by manufacturer,

Yersion 1.9
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6.6.4 Bus stop pole and flag system ‘Infocube’

Type1e

Description

Aconcept developed as
animmediate method of
implementing bus schedulesto
testcontent and use. The concept
has the disadvantage of not being
easily updated. Infocube Mark |l
has been developedas aconcept
to resolve thisissue as an interim
solution.

The specification of Infocube
Mark 1l isincluded here, asis the
drawing ofthe original Infocube
forinformation. Both concepts
are mounted to the existing CMBC
bus flag posts.

Materials and construction
Fabricated aluminum body.

Polycarbonate posting assembly

with aluminum frame or

composite aluminum board with

applied vinyl graphic.

Finishes Design drawing ref
Main body and trim powdercoated  VNC_oy2_o71_A

S |
uperme VNC_o72_154_A

Mark i
Installfation o VNC_072_ 155 A
Mounting to existing CMBCbus Mark 1l

flag posts using stainless steel
tamper prooffixings.

Overall dimensions s.15(1)(1)

These are approximate
dimensions. See manufacturer’s
drawings for exact sizes.

Development status
Conceptonly:

Mark i Desienvettobe
develoned orprototyned
By manutacturer Initial
Infocube has had Uimited
implementation at Canada
Linebuchanges,
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6.6.5 Busshelter poster panel display case

Typesa

%
.
%
.
i
.
%
%
.

Description

Glass mounted ANSI E poster
panelcase displaying paper
based information. Initial
implementation at Canada Line
Bus Exchanges use alternate
posterframe. New frame to be
developed as set out below.
Drawings are to be developed.

Materials and construction
External frame Translink 2 part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Finishes

All external trim finished with
suitable grade of architectural
quality polyester powdercoator
other paint finish appropriate to
environment. Powder coat colour
Supermel

Toughened glass.
Paperbased information.

Colours: As perartwork.

Installation

Signsto be capable of being fixed
to a variety of substrates, in this
case the poster panel display
case will be bonded direct to
glass panels of bus shelterusing
an industrial strength adhesive or
by fixing detail to be agreed.

Specification of adhesive to be
supplied by manufacturer.

Overalldimensions

These are approximate

Design drawing ref
VNC_o72_114_A
VNC_o72_115_A

s.15(1)(1) dimensions. See manufacturer’s

Proprietary hinged extruded drawings for exact sizes.

aluminum framing system

supporting a glass door panel.
Develpnment status
Concept:
Concentspecification only,
detailed desizn development
needs to be completed and
tested by manufacturer,
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6.6.6 Busexchange information wall

Type7h
Description Finishes Installation Design drawing ref

Free standing twin ANSIE
double sided poster panel
case, displaying paperbased
information (4 posters). Two
levels of header panel.

Materials and construction
Externalframe Translink z part
aluminum extrusion to main body
top and bottom with aluminum
capping plates on sides.

Proprietary hinged extruded
aluminum framing system
supporting a glass door panel,
combined header panelstobe
fabricated, welded and dressed
using low carbon steel for
Viterous Enamel finish.

Main structure supported by
101.6mm (4"} aluminum posts
with 76.2 (3”) tapping rail and
spun aluminum feet to finish at
grade level.

All externaltrim and support
structure finished with suitable
grade of architectural quality
polyester powdercoat or other
paintfinish appropriate to
environment. Powder coat colour
Supermel

Shadow gap detailing between
main post supports and

main structure togetherwith
tapping rail connection saddles
powdercoated |

Panels: Viterous Enamel on low
carbon steel.

Colours: As perartwork.

Marie-Louise poster border
(applied toinside face of glass)
3M Vinyl

or [

Toughened glass.

Surface fixed at grade with
chemical fixings or castin studs
to concrete base or sidewalk.

Overall dimensions

These are approximate
dimensions. See manufacturer’s
drawings forexact sizes.

s.15(1)(1)

VNC_o72_099_B
VNC_oy2_114_A
YNC_oy2_115_A
VNC_oy2_116_A
YNC_o72_119_A
VNC_oy2_121_A
VNC_oy2_134_C

Development status
Mark|status:

Some initialimplementation
ol detailed designs,
Implemented with
polycarbonate panels,
toughened glass preferred
solution Footdetailto be
refined. Stllto be fully tested
and evaluated,
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6.7 Temporary Sign Applications

The components illustrated in this section show temporary approaches
thathave been taken during the design developmentin orderto be
ableto rapidly deploy information. Drawings nor details are given for
these signs as they are not considered to be viable solutions in terms

of durability or maintenance. However, they are included in orderto
demonstrate that a consistent visual approach should be taken to the
provision of information even ifthe signis only to be in place fora short
period of time.
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Type 16 (temporary)

SkyTrain

Waterfront
Station

Type 12 (temporary)
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Type 8b (temporary)

ig% s e st

e
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S e

Type 7 (temporary)

Type 4¢ (temporary)

Type 13e (temporary)
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7.0 Glossary

The wayfinding uses technical language from a range of disciplines. Key terms and
phrases are explained in this section.

7.1 Glossary of Terms
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7.1 Glossary of Terms

BRT (Bus Rapid Transit)
High capacity bus lines with segregated road routes and
limited stops.

Bus stop ID

The top part of a bus stop comprised of a bay code (where
necessary), a panelwith T-Symbol, bus stop address and
routes stopping.

Canada Line Bus Exchanges

Three Canada Line stations were selected forbus information
development, this refers specifically to Marine Drive,
Bridgeport and Richmod-Brighouse’s bus exchanges.

Cap height
The height of a letter measured from the baseline tothe top
ofthe capital letter. Usually measured in millimetres.

Codes

Apredetermined and consistently used set of ‘short-hand’
versions of information. Forexample, bus numbers and
SkyTrain lines.

Diagram

Asimplified representation of a geographic area with
distortion to locations and distances. Priority is given to the
names of places and the connections between them.

Diptych
Avariation of the triptych used where space is limited and
featuring two poster cases.

Directional information

Signs pointing to accesses, services or facilities. Directional
information may include circulatory signage, signs marking
the way out and accessible route signs.

Egress
The exit orway out of a building.

1
The full name of the typeface used from wayfinding
information.

s.15(1)(1)

Entry threshold
Typically the entrance to a transit station, thisis the pointa
rider enters a TransLink owned building.

GIS (Geographic Information System)

Typically a database that captures, stores, analyzes,
manages and presents data that are linked to geographic
location.

Heads up mapping

A map that has been rotated to match the direction of the
poster case itis mounted in. As a user looks at the map, the
geographic features directly in front of them will be at the
top of the map. See ‘North up’ for the other method for map
orientation.

infocube
Prototype bus pole information panel with three sides to
display bus schedules.

journey planning

information provided to allow journeys across different
modes to be planned. Typical comprised of a Metro
Vancouver Connections Diagram, Local Bus Maps and
Walking From Here Maps.

Line diagram
A simplified diagram of a transit line (or lines) that indicates
stops, connections and service direction.

Markl, Mark ll
Similarto version numbering these denote stage of a
product’s evolution. Mark lis followed by Mark il and so on.

Mental map
Experiences and sensory cues that provide a structured
memory of places.

Metro Vancouver Connections Diagram
Adiagrammatic representation of the rapid transit services
operated by TransLink.

Mini beacon
The sign located above information points and secrity points
to draw atfention the information below.

Monolith
Afree standing sign unitwith a T-Symbol and poster case.
Variations may include a station name.

Multi-modal

Where more than one mode of transitis referred to. Most
journeys will be multi-modal with a combination of train, bus
and walking forexample.
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Northup

The traditional rotation for a map, with north atthe top
ofthe map. See ‘Heads up’ forthe otherapproach to map
orientation.

Priority Olympic stations

SkyTrain and SeaBus stations identified as priority stations
forthe 2010 Winter Olympic Games. The stations included
are Lonsdale Quay, Waterfront, Burrard, Granville, Stadium—
Chinatown and Main Street—-Science World.

Progressive disclosure
The process of providing information in manageable amounts
and atthe appropriate point based ontypical journeys.

REF
Abbreviation of reference, used where a dimension can not
be precisely specified.

Regulatory information
Any information that is required by law or that enforces a
statutory obligation.

Running frieze
The continuous sign that runs the length of a platform above
eye height and has repeating information atregular intervals.

SkyTrain
The light rail services in the Metro Vancouver area including
Expo, Millennium and Canada Lines.

Streetcar
The demonstration tram service operated by Bombardierand
the City of Vancouver during the 2010 Winter Games.

T-Marker

Asignindicating access to the transit network. The T-Marker
refers to the physical sign rather than the T-Symbol.
T-Markers will typically be free standing poles, wall mounted
or monoliths.

T-Symbol

The T-Symbolis the logo for transit services in Metro
Vancouver. The symbolis the graphic mark and can appearin
avariety of locations and materials.

Transit station

Any Translink owned building served by rail transit orthe
SeaBus. Typically this refers to SkyTrain and West Coast
Express stations and SeaBus terminals.

Triptych

Three poster units combined under one header panel.
Typically this will refer to journey planning information or
transit information.

Wayfinding
The process of interpreting information and making
decisions to navigate internal or external environments.

‘X’ height
The height of a letter measured from the base line to the top
ofthe lowercase ‘x’. Usually measured in points.

Zonalplanning

The process of describing transit facilities as a series of
zones each relating to the typical behavior of riders. These
zones then allow fora standardized provision of wayfinding
information in varied environments.
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