Request Date Summary Date Disposition FOIPPA
Number Received Closed Section(s)
2025-001 Jan03-25 Request by individual for any and all documentation related to the construction of an Mar11-25 Releasedinpart 13(1),14(1),16(1),
elevated walkway between Metrotown Skytrain Station, Burnaby, BC. Documents should 17(1),21(1),22(1)
disclose analysis and business plans for the removal of obsolete pedestrian walkway
and construction of new elevated pedestrian walkway. Please include correspondence
between other parties that have been contacted to provide funding for a new walkway.
2025-010 Jan09-25 Request by student for data regarding the number of people who've ridden the 501 Jan 23-25 Released in full
Langley-Surrey bus route yearly over the past 5-10 years, and data regarding the polluting
emissions of the 501 bus (or how far it travels in total) yearly over the same timespan of 5-
10 years
2025-011 Jan06-25 Request by student for ridership data from September to December 2024 - breakdown of Jan 24-25 Released in full
ridership per Skytrain Station.
2025-018C Jan15-25 Request for consultation on record of the most recent construction proposal or finalized Jan 17-25 Withheld 13(1)
construction plan submitted by TransLink to the City in regards to the propulsion
substation planned for 2600 Vanness Avenue.
2025-019 Jan16-25 Request by special interest group for all purchasing records for bus parts from October Feb 05-25  Released in full
10, 2024, to the present for Coast Mountain Bus Company.
2025-020 Jan16-25 Request by individual for the report about the 2023 Trip Diary Survey. Jan 17-25 No records
2025-022 Jan17-25 Request by individual for the alignment of the North Shore BR, and the stops along the Feb24-25  Released in full
way that have been proposed.
2025-026 Jan20-25 Request by individual for SkyTrain door closing chime and every station's announcement. Jan 21-25 Released in full
2025-031 Jan21-25 Request by individual for CMBC Training department video on how to deal with Feb 07-25 Refused 20(1)

customers with autism.

2025-033 Jan22-25 Request by individual for the SCBCTA Highway Maintenance Agreement - Service AreaT Feb 07-25  Releasedinpart 21(1)
and patrol and road repair/maintenance records for the Knight Street Bridge
(southbound) for October 2024.

2025-036 Jan22-25 Request by individual for announcements that say "Change here for the RX RapidBus".  Feb 21-25 Released in full

2025-040 Jan24-25 Request by other government for consultation on records relating to the design of the at- Jan 30-25 Released in full
grade level of the Arbutus Station of the Broadway Subway Project.

2025-043 Jan27-25 Request by individual for original sound files for all SkyTrain annoucements used onthe Jan 27-25 Released in full
Canada Line.
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2025-059C Jan 30-25 Request by other government for consultation on the contract between the Province and Feb 13-25 Released in full
TransLink regarding the one-time payment of $2.0 billion from the Province to TransLink
to replace the future stream of monthly payments (related to the elimination of tolls for
the Golden Ears Bridge).
2025-062 Jan30-25 Request by individual for the most recent construction proposal or finalized construction Feb 13-25  Releasedinpart 13(1),17(1)
plan submitted by TransLink to the City in regards to the propulsion power substation
planned for 2600 block of Vaness Avenue (which may include street expansion, sidewalk
repaving, fire hydrant installation,
2025-066 Feb03-25 Request by individual for documentation that shows all the track speed limits on the Feb14-25 Norecords
Canada Line.
2025-068 Feb04-25 Request by media for car allowance totals and transportation expenses and breakdowns Mar 03-25  Released in full
for TransLink executives, managers, and TransLink Mayors Council members between
2022 and 2024.
2025-069 Feb03-25 Request by media for costs and breakdowns for the TransLink Mayors Council between Feb11-25  Released in full
2020 and 2024.
2025-077 Feb05-25 Request by individual for the racial, gender, and sex breakdown of active employees and Mar 05-25  Released in full
managers at BCRTC.
2025-085 Feb10-25 Request by individual for the recording of the announcement played at skytrain stations Feb 12-25  Released in full
to offer seats to people with invisible disabilities.
2025-087 Feb11-25 Request by individual for records of least and most used bus stops in North Vancouver Feb 11-25  Available online
2025-090 Feb13-25 Request by individual for the most up-to-date mainline maps for the entire Feb 25-25  Released in full
Expo/Millenium line Skytrain system including the Evergreen Extension.
2025-091 Feb14-25 Request by individual for copies of vehicle use logs, maintenence and repair records for Mar11-25  Released in full
Skytrain vehicles 073-074 from January 2021 to December 2021.
2025-093 Feb 18-25 Request by student for a list of public complaints received by TransLink regarding bus Feb 18-25  Abandoned by
service delays, overcrowding, route cancellations, and safety concerns in Surrey, BC, applicant
from January 1, 2024, to December 31, 2024.
2025-094 Feb18-25 Request by individual for any forms relating to the purchase of at least two retired DAOLF Mar 27-25  Released in full
buses from Coast Mountain Bus Company by a movie company to be used as movie
props in 2024.
2025-095C Feb 18-25 Request for consultation on emails regarding the 29th Avenue Substation. Mar 04-25 Releasedinpart 13(1),16(1)
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2025-098C Feb 20-25 Request for consultation on records of any (tentative, open, and confirmed) proposals, Mar05-25 Released in full
concepts, or plans that the City is considering, evaluating, or has confirmed in the False
Creek South Area for the next 10 years, specifically plans that would affect the leasing of
Vancouver's Olympic Line streetcar train tracks beyond December 2026.
2025-099 Feb24-25 Request by individual for documentation that guides operators through the shift selection Mar 14-25  Released in full
process and the list of shifts available for selection.
2025-103 Feb24-25 Request by individual for the sheet info on route 33 (weekdays) for the April 2025 sheet. Feb 24-25  Refused 20(1)
2025-111 Feb28-25 Request by individual for a Contract between TransLink and Solaris regarding the Mar03-25 Norecords
planned or completed purchase of buses for the years 2026-2028.
2025-114C Mar 04-25 Request for consultation on record of the appraisal of the City-owned land that was Mar 05-25 Released in full
included in as part of the rezoning of a laneway on the east side of Arbutus between
West Broadwayand West 10th Avenue and records of the sale or intended purchase
price.
2025-124 Mar13-25 Request by special interest group for for the original vector files of the Scenario 1and2  Apr 08-25 Released in full
Maps from the July 24, 2024, Report on Potential Transit Impacts and list of bus routes
that are proposed to be cut for each scenario and the bus routes that could end as early
as 8pm.
2025-136 Mar18-25 Request by individual for staff report about the list of transit changes April 21, 2025. Apr 24-25 Released in full
2025-141 Mar21-25 Request by individual for self-disclosure stats for new hires for the last 5 years. Apr 09-25 Released in full
2025-143 Mar26-25 Request by individual for all editions of the guidelines for designing bus stop panels. May 05-25 Releasedinpart 15(1),17(1)
2025-153 Apr07-25 Request by law firm for the contract documents for the Golden Ears Bridge project, May 05-25 Released in full
including all stamped and sealed drawings.
2025-155 Apr09-25 Request by individual for georeferenced datasets for the trolleybus overhead network, ~ Apr 30-25 Refused 15(1),19(1)
including switches, feeders, insulators, and substations, and information on which
overhead switches are of which type, electric or power on/off switches.
2025-169 Apr08-25 Request by business for all submitted proposals, scoring and evaluation sheets, and the Jun 30-25 Releasedin part 13(1), 15(1)(L),
awarded contract and amendments from the HandyDART Operational Software 17(1) & 21(1)
Replacement.
2025-171  Apr16-25 Request by individual for the latest destination sign programming file, for both Luminator May 01-25  Released in full

and Axion destination signs.
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2025-175

2025-177

2025-180

2025-181

2025-195

Apr 23-25

Apr 23-25

Apr 25-25

Apr 22-25

May 06-25

Request by union for copies of all contracts with service providers doing Aug 18-25
migration/transition projects onto cloud services in effect from April 1 2024 — present.
This includes service providers containing the works "data warehouse" "data lake" "data

mart" "data market
12024 - present.
Request by individual for information about the Seabus design, maybe sketches or Apr 23-25

on prem" "on premises" "data engineer" "azure" in effect from April

blueprints.

Request by individual for details of Hiring Process for Transportation Engineering May 13-25
Technologist-#20250168.

1. Total Number of days Job is posted on the Translink careers page to public prior to the
start of interview process? Is there a minimum number of days a job should be posted
before the screening of applications and interviews start according to the Translink
recruitment policy?

2. Total Number of days this job positing is listed on Trasnlink's careers page and other
public job boards such as LinkedIn/Indeed. Specifics of how long it is posted on LinkedIn
3. Number of external and internal applications received for this job posting 4. Number of
external and internal candidates interviewed for this job posting 5. The screening criteria
and procedures used to filter candidates 6. Evaluation forms, Interview questions and
scoring systems used for this position 7. Documentation of the final decision, including
the rationale for selecting successful candidate.

Request by individual for all citations/charges/fines issued on public transit (including,  Jun 04-25
but not limited to, fare evasion, loitering, and soliciting). Please include any tickets issued
on transit vehicles, stops and stations. Please provide the following data for each year
2014 - 2024 (inclusive).

Total number of paid and unpaid fines, for each year.

Total amount recovered from public transit fines, for each year.

Number of fines sent to collection agencies, for each year.

Number of tickets sent to courts, for each year.
Request by business for record drawings for the private water system line that spans Jun 10-25

across 2930 Lougheed Hwy to supply the washroom building at 2920 Barnet Highway.

Releasedinpart 17(1),22(1)

Treated
informally
Released in part  3(3),13(1),22(1)

Released in full

Released in full

General FOlI Requests 2025



Request
Number

Date Summary Date
Received Closed

FOIPPA
Section(s)

Disposition

2025-206

2025-210

2025-212

2025-213

2025-214

2025-218

May 13-25 Request by media for incident and after-action reports by BCRTC, Canada Line, SeaBus, Jun 18-25
TransLink and Coast Mountain Bus Co. following the incident on Sunday, May 11, 2025
that caused temporary closure of Waterfront Station and postponement of Canada Line,
SkyTrain and SeaBus service.

May 14-25 Request by individual for the number of times the SkyTrain tracks have been serviced May 21-25
between Buller and Edmonds station due to track noise between May 12, 2012 to May
12,2025.

May 15-25 Request by union for any draft or completed recommendations prepared by Translink Sep 23-25
staff/management or by third-party consultants related to Translink's review of
HandyDART's service delivery model, dated from January 1, 2025-present.

May 15-25 Request by union for any records dated from Sept 1 2024 through present that match the Sep 23-25
following descriptions:
- All correspondence between Translink staff/management and Provincial
staff/representatives/elected officials concerning the matter of reviewing HandyDART’s
service delivery model and/or bringing HandyDART in-house.
- The dates of any meetings between TransLink staff/management and Provincial
staff/representatives/elected officials where the matter of reviewing HandyDART’s
service delivery model and/or bringing HandyDART in-house was discussed, and the
names of any attendees at those meetings, along with any meeting notes, agendas,

briefings, or memos prepared for or resulting from those meetings.
May 15-25 Request by union for all reports, evaluations, reviews, memos, briefings, presentations, Sep 23-25

public sector comparators, and strategic planning documents prepared by TransLink
staff/management or by third-party consultants as part of TransLink’s review of
HandyDART’s service delivery model, dated from Sept 1, 2024 through present.

May 20-25 Request by individual for several pieces of performance information regarding the Jun 17-25
Canada Line: | would like to have any loading gauge template drawings, as well as tunnel
cross sections with measurements. | also would like to know the minimum clearance in
the Canada line tunnel, and the maximum weight for the elevated portions of Canada
Line, especially the two bridges crossing the Fraser River. I'm looking into the feasibility
of upgrading the Canada Line to use larger (and heavier) trains.

Releasedin part 15(1),22(1)

Refused

Released in part  13(1),14(1),15(1),

Released in full
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2025-220

2025-225

2025-233

2025-237

2025-239

2025-250

2025-253

2025-254
2025-260

May 21-25

May 26-25

May 29-25

May 30-25

Jun 02-25

Jun 10-25

Jun 12-25

Jun 12-25
Jun17-25

Request by individual for the status on buses 19301, 19302, 19303, and 19304, Jun 20-25
alongside maintenance records, procurement records, and the future of these units.

Request by media for any and all available materials that were subject to a vote of the Jul 30-25
TransLink Mayors' Council or any of its committees during the 2025 Investment Plan

negotiation process (e.g., agendas and attachments thereof)

- Results of any recorded votes during the above-mentioned negotiation process

- All resolutions voted on during the above-mentioned negotiation process, any

amendments thereof, and the result of the resolution (defeated, carried)

- if only a select portion of the Mayors Council was part of the negotiation process (a

committee), then the makeup of that committee (i.e., who sits on it)

Request by other government for remuneration and expenses paid by TransLink to May 30-25
appointment councilors in 2024.

Request by individual for list of companies who summitted proposals in response to the Jul 07-25
RFP for electric trolley buses.

Request by business for: Jun 11-25
AllVendor proposals submitted in response to the RFI 4798554512, NGFCS

Evaluators scoring of individual vendor proposals Overall

scoring of all proposals received

Request by media for the amount of usage on Mayors' Council-issued Compass Card for Jun 23-25
all members of the TransLink Mayors' Council, from 2022 to present, and the amount of

usage on TransLink Board-issued Compass Card for all members of the TransLink Board,

from 2022 to present.

Request by media for the finalized and/or draft versions of the Business Case for the Aug 06-25
Burnaby Mountain Gondola (BMG), pre-release materials for internal discussion of the

BMG Business Case, correspondence, memos and/or briefing materials created for

discussion with the Ministry of Transportation and Transit (MOTT) and/or provided to

MOTT, and any memos or letters from MOTT regarding the BMG Business Case.

Request by individual for bus canned announcements. Jun 30-25
Request by individual for report on HandyDART and the option of going in-house or to Jun 20-25
remain contracted out to be presented to the Mayors' Council for approval.

Releasedin part 15(1),22(1)

Released inpart 13(1),16(1),17(1)

Released in full
Released in full

Refused 17(1),21(1)

Released in full

Released inpart 13(1),16(1),17(1)

Released in full
Available online
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2025-268 Jun23-25 Request by individual for old Bus Loop maps and SkyTrain system maps that were Jul 24-25 Released in full
publicly displayed by TransLink.l am interested in maps from the early 2000s (approx.
2000-2005). This includes maps from major Bus Loops and those showing the Expo Line,
Millennium Line, and any early Canada Line planning
2025-274C Jun24-25 Request for consultation. Jun 25-25 Released in full
2025-276 Jun26-25 Request by individual for the 2024 Financial Information Act Filing and Remuneration Jun 27-25 Refused 20(1)(b)
Report.
2025-278 Jun30-25 Request by anindependent journalist for records on a prospective waterfront trail on the Aug 13-25  Released inpart  13(1),16(1),22(1)
Marpole Translink bus depot, the MTC site — from Nov. 18, 2024 to the present day.
Letters, memos, reports, etc.
2025-284  Jul07-25 Request by individual for audio files of Expo, Millennium, and Canada Line station and Jul 08-25 Released in full
platform announcements.
2025-291  Jul09-25 Request by individual for blueprints of the Canada Line, i.e., a schematic that would have Jul 10-25 Released in full
to involve the side, face, top and the bottom of the train.
2025-293  Jul09-25 Request by individual for station floor plans on the Canada Line. Blueprints or fire excape Aug 12-25  Releasedinpart 13(1),15(1)
plans would suffice.
2025-299 Jul21-25 Request by independent journalist for the full text of all audits from your internal audit Sep 02-25 Releasedinpart 13(1),17(1),21(1),2
branch, from November 15, 2024 to today. 2(1)
2025-300 Jul21-25 Request by individual for recordings of the interior next stop announcements for buses at Jul 21-25 Released in full
Scott Rd at Nordel Way.
2025-302 Jul22-25 Request by individual for maintenance records for Bus 3344. Aug 14-25  Releasedinpart 22(1)
2025-303  Jul22-25 Request by a special interest group for records that show the costs of producing and Aug 07-25 No records

creating a video titled: Mark V (New SkyTrain) - a parody of "What Is This Feeling?" from
Wicked. The video was posted on the TransLink YouTube on 18 July 2025. Video can be
found at this link -
https://www.youtube.com/watch?v=JkXfRGMRclA&ab_channel=TransLink Provide all
invoices and any other documents which outline any and all costs or budgets associated
with creating the video. Final document versions, or last draft version, only. Eliminate
duplicates. Provide responsive records in English or French only, unless such records do
not exist.
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2025-305 Jul23-25 Request by special interest group for all onboard CCTV video files recorded between Jul 24-25 Refused 15(1)

02:40 and 03:10 PDT on Sunday 20 July 2025 on every CMBC vehicle that crossed
Burrard Bridge in either direction during that period, and the vehicle numbers, route
numbers, block/run numbers and operator shift logs for each of those buses.

2025-306  Jul24-25 Request by individual for Schedule 1 through Schedule 18 of the RAV Concessionaire Jul 25-25 Refused
Agreement.
2025-307C Jul24-25 Request by other government for consultation on internal policy documents, briefing Aug 14-25  Releasedinpart 13(1),17(1)
notes, memos, reports, presentations, comparitive analyses/evaluations, and
communications materials that discusses the matter of transitioning Translink
HandyDART to an in-house delivery model.

2025-308 Jul24-25 Request by individual for blueprints of the Mark 1. Jul 25-25 Released in full
2025-315  Jul31-25 Request by individual for blueprints of the Mark 2 and Mark 3. Aug07-25 Releasedinpart 21(1)
2025-316C Jul 31-25 Request by other government for consultation on written correspondence between Aug14-25  Releasedinpart 13(1),14(1),17(1)

Ministry staff/officials and TransLink about bringing HandyDART service in-house, or that
references the matter of bringing HandyDART service in-house. The dates of any
meetings between Ministry staff/officials and Translink, where the subject of bringing
HandyDART in-house was discussed, and the names of any attendees at those
meetings. Any meeting notes, agendas, briefings, or memos from meetings between
Ministry and Translink where the subject of bringing HandyDART in-house was

discussed.
2025-317C Jul 31-25 Request by other government for consultation on internal policy documents, briefing Aug 14-25  Releasedinpart 13(1),17(1)

notes, memos, reports, presentations, comparative analyses/evaluations, and
communications materials (including media lines, Q&A's, stakeholder strategies,
briefings) that discusses the matter of transitioning Translink HandyDART to an in-house
delivery model.
2025-329 Aug11-25 Request by individual for Version 4.0 of the TransLink Wayfinding Standards Manual. Sep 16-25 Releasedinpart 15(1)

2025-331 Aug13-25 Request by media for incident and after-action reports regarding the incident on Aug. 12, Sep 09-25  Releasedinpart 15(1),22(1)
2025 that caused temporary closure of 22nd Ave. Station and disruption of SkyTrain
service between Edmonds and Columbia Stations,
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2025-334

2025-335
2025-336

2025-337

2025-338

2025-339

2025-340

Aug 13-25

Aug 13-25
Aug 14-25

Aug 14-25

Aug 14-25

Aug 14-25

Aug 15-25

Request by individual for: Sep 09-25
)How many taxi trips were completed for the HandyDart service in 2023?

2)What was the total dollar amount spent on taxis for HandyDart in 2023?

3)What were the total taxi trips completed for the HandyDart service 2024?

4)What was the total dollar amount spent on taxis for handyDart in 2024?

5)How many taxi trips were completed for HandyDart from Jan.1/ 2025 to July 31/ 2025?
6) What was the dollar amount spent on taxis from Jan. 1/25 to July 31/25?

7) How many denied HandyDart trips in 2023?

8) How many refused trips on HandyDart in 2023?

9) How many unaccommodated trips on HandyDart in 2023?

10) How many denied HandyDart trips 2024?

11) How many refused trips on HandyDart in 20247

12) How many unaccommodated trips on HandyDart in 2024?

13) How many denied HandyDart trips from Jan.1/25 to July31/25?

14)How many refused HandyDart trips from Jan.1/25 to July 31/25?

15)How many refused HandyDart trips from Jan.1/25 to July 31/257?

16) Last question: is there any other terminology used for trips on HandyDart that are not
completed?

Request by individual for Mark 1/2/3/V blueprints Oct01-25
Request by individual for a copy of Translink's review of platform gaps on the Mark V Oct 14-25
skytrain cars which "found they met safety and accessibility standards" as referenced by

Translink spokesperson Anita Bathe to Global News.

Request by individual for all information in the possession of Translink, in any format Aug 14-25
whatsoever about the horizontal and vertical platform gap (distance from the station

platform to the skytrain) on the Millennium line from Jan 1 2023 to Jan 1 2025

Request by individual for Translink's definition of acceptable platform gaps located Sep 25-25
within any specification and or maintenance document and / or other guidance on

platform gaps issued by Translink from Jan 1 2023 to present.

Request by individual for all unique Translink related stamps and sticker designs forthe  Sep 05-25
Translink Passport (Next Stop: Summer), and if possible, which establishments and

events have which Translink stamps/stickers.

Request by individual for blueprints/schematic of both the D60LFR and the D60LF Aug 21-25

Released in full

Releasedin part 21(1)
Released in full

Abandoned by
applicant

Released in full

Refused 17(1)

No records
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2025-341

2025-344

2025-347C

2025-355

2025-361

2025-364

2025-366

2025-369

2025-374

2025-376
2025-379

Aug 18-25

Aug 19-25

Aug 21-25

Aug 26-25

Sep 02-25

Sep 03-25

Sep 05-25
Sep 08-25
Sep 11-25

Sep 12-25
Sep 15-25

Request by individual for the number of complaints to TransLink referencing "platform Sep 11-25
gap" and "wheelchair" since 2023.

Request by individual for information with respect to the activities of the TransLink Sep 22-25
Mayors Council for the following covering the entirety of the year 2024. The information

applies to all members of the council (with details per each member) includes:

1. The automobile distance driven by or for each member of the council (the latter being

if there was a driver) on official duties 2. Amount spent on fuel billed to TransLink be it

electric or petroleum 3. Distance travelled for duties relating to the Mayors Council,

TransLink, or anything transit-related 4. Any car sharing (Lyft, Uber, Evo, Modo, et cetera)

or taxi services used as per point 3

Request for consultation on the finalized legally binding tripartite agreement as Sep 05-25
referenced on Page 7 of 43 of the March 28, 2025, In-Camera Mayors' Council meeting

agenda. Any legally binding agreements signed in regards to the Province of BC providing

a new funding tool to TransLink by 2027. The finalized contribution agreement between

TransLink and the Province of BC. (Date Range for Record Search: From 1/1/2025 To

6/30/2025)

Request by individual for any and all recordings for the SkyTrain system (Canada Line Sep 09-25
included).

Request by individual for a list of all active buses currently in service, including fleet Sep 24-25
number, make/model, and year of manufacture, and a list of all buses that have been
decommissioned or retired, including fleet number, make/model, year of manufacture,

and, if available, the date of retirement/decommissioning.

Request by individual for a copy of the draft business plan (latest draft) for the Burnaby  Sep 08-25
Mountain Gondola project and a copy of any available draft of the environmental

screening report for same.

Request by individual for all service records and event records that show the Mechanics Sep 19-25
notes for Bus 3344 going back to 2021.

Request by student for CMBC Transit Security calls for service and occurrence reports  Oct 03-25
data.

Request by individual for a Mark |, Il, Ill and V Skytrain blueprint. Oct01-25
Request by individual for RFP Decal Master List Current Version PDF. Sep 24-25
Request by individual for Mark 5 blueprints. Oct01-25

Released in full

Released in full

Releasedinfull  17(1)

Released in full

Released in full

Released inpart  13()1),16(1),17(1)

Abandoned by
applicant
Released in full

Releasedinpart 21(1)

Releasedin part 15(1)
Releasedinpart 21(1)
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2025-383 Sep 15-25 Request by individual for Burrard Chinook blueprints. Nov 03-25 Released in full

2025-384 Sep 16-25 Request by individual for maintenance reports of damage to the back side of the drivers  Oct03-25  Releasedinpart 22(1)
seat on trolleys. From January 2021 to present day.
2025-385 Sep 16-25 Request by individual for all the safety investigations and safety incident reports for Nov 25-25 Releasedinpart 13(1),15(1),22(1)
BCRTC Train Operations for the last 18 months. All reporting on the investigations and
incidence should be included. Including root cause analysis, risk assessments, initial
reports, corrective/ preventative actions, evidence collected, etc
2025-391 Sep 15-25 Request by individual for any reference or "blueprint" documents related to TransLink Sep 15-25  Abandoned by
Mark V (5) train, Vancouver Transit Centre, Community shuttle vehicles, and UBC applicant
Exchange.
2025-395 Sep 19-25 Request by individual for the vehicle operations and maintenance manuals, technical Jan 19-26 Releasedin part 15(1)
specifications, and system schematics for the Mark | ICTS trains used on the Expo and
Millennium Lines
2025-397 Sep22-25 Request by individual for blueprints of the C40LFR bus. Oct01-25 Norecords
2025-417 Oct02-25 Request by special interest group for bus speed data for September 2025. Oct 23-25 Released in full
2025-418 Oct03-25 Request by individual for written procedures, standards, or contract requirementsthat Nov 17-25  Released in full
specify what information must appear on portable fire extinguisher inspection tages (for
SkyTrain stations), specifically whether the "Next Service Due" field is required to be
filled by the service contractor.

2025-419 Oct03-25 Request by individual for a complete and current list of all electronic destination sign Nov 04-25 Released in full
codes used by CMBC Operators.

2025-424 Oct06-25 Request by individual for how much GHGs TransLink creates in one year. Oct06-25  Available online

2025-432 Oct09-25 Request by union for all documents related to the cleaning of washrooms used by Nov 03-25 Releasedinpart 13(1),15(1),17(1),
operators, both in and out of Depots and on all properties including but not limited to: 21(1)

-Request for Proposals (RFPs) for washroom cleaning

-Contracts with 3rd party providers (non monetary info only)ex. BEST

-Documents or instructions related to cleaning washrooms by utility operators,
accommodated workers or other employees of CMBC

-Documents related to washroom cleaning and/or sanitation held by the Health and
Safety Department

2025-434 Oct10-25 Request by individual for maintenance records for Bus 9768 for last six months. Nov 06-25 Releasedinpart 22(1)
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2025-435 Oct10-25 Request by other public body for records concerning the transfer of lands comprising Oct17-25 No records
Andy Livingston Park.
2025-444 Oct16-25 Request by individual for a the current distances between bus stops onroute 19 aswell Nov 04-25  Available online
as the [distances under the proposed changes along Route 19].
2025-447 Oct20-25 Request by special interest group for a list of dates and locations of crashes that Dec 02-25 Releasedinpart 22(1)
involved buses on Hastings Stin Burnaby in the last five years, including which involve a
casualty and which are property damage only, and if another vehicle or pedestrian or
cyclist was involved.
2025-448 Oct20-25 Request by special interest group for any parking occupancy studies along Hastings Stin Nov 12-25  Released inpart 13(1)
Burnaby from the last ten years.
2025-450 Oct20-25 Request by individual for sound files (the iconic chime, as well as the chime played Oct21-25  Releasedin full
before the next station announcements).
2025-451 Oct20-25 Request by individual for SkyTrain announcements including the Burrard Chinook safety Oct 21-25 Released in full
video.
2025-452 Oct20-25 Request by individual for sound files of all the Canada Line announcements. Oct21-25  Releasedin full
2025-455 Oct21-25 Request by special interest group for any intercept surveys of mode share along Hastings Nov 03-25  Released in full
St. in Burnaby from the last ten years.
2025-457 Oct22-25 Request by individual for track layout maps of the SkyTrain and Canada Line networks.  Jan 14-26 Released in part  15(1)

2025-458 Oct22-25 Request by individual for announcements for the Millenium Line (including the onesfor  Oct24-25  Released in full
the Broadway Subway) if they are recorded yet.

2025-459 Oct22-25 Request by individual for all records showing planned bus route changes, new routes, Dec 03-25 Releasedinpart 16(1),17(1)
bus model/type changes, and service frequency updates in the Township of Langley, City
of Langley and Surrey for 2026-2028.

2025-461 Oct23-25 Request by individual for announcement sound files used on the Expo Line, Millennium  Oct24-25  Released in full
Line, and Canada Line.

2025-462 Oct24-25 Request by individual for all current, future, and retired Expo Line and Millennium Line Oct24-25  Releasedin full
announcements, door closing chimes, and alert tones.
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2025-466

2025-469

2025-478

2025-483

2025-484

2025-491

2025-495

2025-496

Oct 27-25

Oct 28-25

Nov 03-25

Nov 05-25

Nov 05-25

Nov 07-25

Nov 10-25

Nov 10-25

Request by individual for origin-destination data from the 2023 Trip Diary, broken down  Dec 04-25
by Traffic Analysis Zone (TAZ), specifically:

1.8patial data: a shapefile (or similar GIS file) of all TAZs in Metro Vancouver

2.Mabular data: spreadsheets (.csv, .xlsx, etc.) that show the number of total trips made

by residents of each TAZ to every other TAZ in the region

If available:

[ table for total trips between each origin-destination TAZ pair

*[@ separate table for total transit trips between each origin-destination TAZ pair

*[@ separate table for total auto (driver and passenger) trips between each origin-

destination TAZ pair
Request by individual for document that shows the current status of CMBC fleet units Nov 21-25

(Active, Withdrawn, In Storage, etc.)

Request by individual for records related to a public safety campaign currently displayed Nov 20-25
at a TransLink bus shelter outside the Apple Store on West Georgia and other locations

along Granville Street, Vancouver, specifically: 1. All contracts, agreements, or

communications between Translink and Pattison Outdoor Advertising related to this

campaign. 2. The name of the advertiser, agency, or department that submitted the

creative. 3. Any model release forms or consent documentation associated with the

image used. 4. Internal emails, memos, or correspondence referencing the campaign, its

creative assets, or the placement of the ad at the specified locations. 5. Any

documentation regarding the selection of locations for this campaign.

Request by individual for current automated audio announcements used across the Nov 07-25
entire SkyTrain system (Expo Line, Millenium Line, and Canada Line).

Request by individual for audio files of Canada Line train and station PA announcements Nov 07-25
and Canada Line train schematics.

Request by independent journalist for the full texts of all audits from your internal audit Dec 18-25
brance, from July 18, 2025 until today.

Request by special interest group surveillance footage of buses involving crashes or Nov 10-25
close-call incidents with other motor vehicles that were recorded from Jan 1, 2025 to

Nov 10, 2025. Footage facing the vehicle windshield (showing view of traffic) only

Request by special interest group for intercept survey reports, if any, for the Kerrisdale ~ Nov 13-25
neighbourhood, i.e. between 41st Ave from Maple St to Larch St, from Jan 1, 2018 to Nov

10, 2025.

Released in full

Released in full

Releasedin part 22(1)

Released in full

Released in full

Releasedinpart 13(1),17(1)

Refused

No records
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2025-497

2025-509

2025-513

2025-514

2025-517

2025-519

2025-533

Nov 12-25

Nov 17-25

Nov 18-25

Nov 18-25

Nov 19-25

Nov 20-25

Nov 27-25

Request by individual for reports sent to City Councils of North Shore, Burnaby, Surrey, Dec 29-25
and Vancouver on program features and performance targets for the Bus Rapid Transit

(BRT) program.

Request by individual for SkyTrain announcements for the Expo Line (The Next Station is) Nov 18-25
and Not in Service announcements 2025.

Request by individual for total number of Fare Infraction Tickets issued by TransLink for Dec 29-25
each of the past five years (2020-2025). Also:

*[fhe total dollar amount collected annually from these Fare Infraction Tickets during the

same period.

*Any internal documents, reports, or summaries that categorize Fare Infraction revenues

as part of TransLink’s operational or revenue budget.

*The average fine collection rate (percentage of tickets paid vs. disputed vs. cancelled).

*Any internal policies or memos discussing financial targets or expected revenue from

fare infraction enforcement.

*fhe annual budget allocation for the Fare Enforcement Office compared to total fare

evasion revenues.

Request by individual for records showing why the 25 bus scheduled to arrive at 6:42 pm Nov 24-25
on Oct 17, 2025 did not show up at all.

Request by individual for the GPS data of Vehicle #21020 on Oct 11, 2025 and Nov 15,  Dec 18-25
2025. This vehicle was running on the 25 (UBC/Brentwood Station) route on both days. |

want to find out what time the vehicle arrived and left each bus stop on the route.

Request by individual for audio clips of the announcements used on the Expo and/or Nov 21-25
Millenium Line Skytrains.

Request by other government for yearly data [since 2018] on the distribution of electric  Jan 12-26
busses vs. electric trains in the TransLink system. Preferably in energy units such as TJ,

but any will do.

Releasedin part 13(1),16(1),17(1)

Released in full

Released in full

Abandoned by
applicant
Released in full

Released in full

Released in full
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2025-535

2025-545

2025-546
2025-547

2025-548

Dec 01-25

Dec 05-25

Dec 08-25
Dec 08-25

Dec 08-25

Request by individual for documents and records related to the funding contributions Dec 18-25
made by the developer Shape Properties for the RC at CF Richmond project under

TransLink’s Compass for Developments program. Specifically, | seek information on the

total amount of the one-time bulk payment made by the developer to fulfill municipal
Transportation Demand Management (TDM) requirements. Additionally, | request details

on how these funds are planned to be disbursed or utilized by TransLink to provide transit

benefits or implement TDM measures.

Request by individual for 1) a copy of the new janitorial contract that was just awarded to Jan 13-26
Dexterra with the Skytrain. This was announced early December, and will be effective

February 2026. The contract would have been issued sometime in fall / winter 2025. 2) a

copy of the current janitorial contract (the one that remains in place until February 2026)

with Bee-Clean.

Request by individual for seniority information Jan 12-26
Request by individual for standard interior bus safety and instructional decals used Jan 08-26
across the CMBC fleet, such as:

¢ “Please Hold On”

* “Priority Seating / Please Yield This Seat”

¢ “Stand Behind the Red Line”

¢ Any other standard interior safety or courtesy decals currently in use

Request by a business for the award document, contract, and/or purchasing records for Jan 13-26
the most recent “Geometry Track Measurement Services” contract issued by TransLink
or BCRTC prior to the 2026-2030 RFP. Please include:

*ffhe vendor name (incumbent)

s@ontract value (initial and amended, if applicable)

s@ontract start and end dates

*Any Statements of Work, specifications, addenda, or amendments relevant to the
previous contract

eBvaluation summaries or award justification (if available)

2. Any documents identifying whether this work was conducted by a third-party vendor or
performed in-house during the preceding contract cycle.

Released in full

Releasedinpart 17(1)

Released in full
Releasedin part 15(1)

Releasedin part 13(1),17(1),21(1),
22(1)
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2025-557 Dec 15-25 Request by individual for records that explain how the SkyTrain train tracking and time Jan 26-26 No records
estimation system works, how it was implemented, and how the real-time arrival
information shown on station screens is produced, specifically for the Canada Line and
the Expo Line. ’'m interested in any high-level explanations, diagrams, or internal
documents that were used to describe or explain the system to staff, management, or
the Board. Please search for records created or used between October 11, 2025 and
November 11, 2025.
2025-560 Dec15-25 Request by individual for GPS data of bus vehicle #21018 on Dec 13, 2025. This vehicle Jan 06-26 Released in full
was running on the 25 UBC/Brentwood route on that day.
2. GPS data showing all the bus vehicles leaving bus stop #51560 on all the Saturdays in
October, November and December of 2025.
2025-561 Dec 15-25 Request by individual for audio recordings of the Skytrain announcements. Dec 22-25 Released in full
2025-564 Dec17-25 Request by individual for specifications and technical documents regarding the design of
the new Solaris Trolleybus pilot, currently in manufacturing. Renders and concept
drawings (or scale drawings if available) would also be appreciated.
2025-567 Dec 18-25 Request by special interest group for all purchasing records for bus parts from Jan 1,
2025, to the present for Coast Mountain Bus Company.
2025-570 Dec 19-25 Request by individual for monthly employee Wellness Newsletters for the past 12 Jan 13-26 Releasedin part 22(1)
months.
2025-575 Dec 19-25 Request by individual for GIS information . Dec 19-25 Released in full
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2025-577

2025-581

2025-586
2025-588

Dec 22-25

Dec 23-25

Dec 31-25
Dec 31-25

Request by individual for:

The Operator Manuel for the 2005-2007 New Flyer E40LFR

The Service Manuel for the 2005-2007 New Flyer E40LFR

The Operator Manuel for the 2009 New Flyer EGOLFR and DEGOLFR
The Service Manuel for the 2009 New Flyer EGOLFR and DE6OLFR
The Operator Manuel for the 2009 Nova bus LFS Hybrid

The Service Manuel for the 2009 Nova bus LFS Hybrid

The Operator Manuel for the 2009 Nova bus LFS Diesel

The Service Manuel for the 2009 Nova bus LFS Diesel

The Operator Manuel for the 2018 Nova bus LFS CNG

The Service Manuel for the 2018 Nova bus LFS CNG

The Operator Manuel for the 2016 New flyer XN40

The Service Manuel for the 2016 New Flyer XN40

The Operator Manuel for the 2023 New Flyer XDE60

The Service Manuel for the 2023 New Flyer XDE60

Request by individual for documents relating to how contactless payments are
processed through financial institutions and your Compass back end provider.
Request by individual for the 2007 NovaBus blueprints.

Request by individual for Canada Line platform announcements and train next station
announcements including sounds and tones.

In progress at the time this report was generated

Jan 20-26

Jan 09-26
Jan 05-26

Released in full

No records
Released in full

General FOlI Requests 2025



	2025

