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2024-003 Jan 03-24 Request by independent journalist for audit reports dated June 2023 to present. Feb 07-24 Released in part 13(1),17(1), 
21(1),22(1)

2024-015 Jan 09-24 Request by individual for a detailed account of how much money has been spent to 
date on the Burnaby Mountain Gondola Project and on what.

Feb 21-24 Released in full

2024-016 Jan 09-24 Request by individual for the number of complaints received about the bus routes 
serving SFU, and the nature of complaints.

Feb 21-24 Released in full

2024-017 Jan 09-24 Request by individual for the number of one way trips per day for each bus route 
serving SFU campus, and ridership info of how many riders actually ride the bus all the 
way to SFU campus and where they primarily board the bus.

Feb 21-24 Released in full

2024-021 Jan 15-24 Request by individual for list of every vehicle currently in the CMBC fleet and their 
current status (retired, decomissioned, repair, refurb, etc.).

Feb 05-24 Released in full

2024-022 Jan 15-24 Request by individual for manufacturer paint scheme drawings for E40LFR, E60LFR, 
D40LFR, D60LFR, and XDE60 buses.

Feb 22-24 Released in full

2024-028 Jan 17-24 Request by individual for information regarding their feedback regarding wait times 
and overcrowding on the 9 Broadway bus route.

Jan 29-24 Released in full

2024-029 Jan 17-24 Request by individual for performance reports pertaining to transit services operated 
by BC Hydro and the Lower Mainland from 1962 to 1979.

Jan 17-24 No records

2024-030 Jan 17-24 Request by media for Canada Line footage from January 15, 2024. Jan 17-24 Refused 15(1),22(1)
2024-038 Jan 22-24 Request by individual for photos and records of prototype SkyTrains, TV06 and the 

White Ghost.
Feb 02-24 Released in full

2024-044 Jan 18-24 Request by individual for January 2024 service change specifications. Feb 20-24 Released in full
2024-052 Jan 26-24 Request by media for SkyTrain incident reports from January 25, 2024. Feb 12-24 Released in part 13(1),15(1), 

22(1)
2024-059 Jan 29-24 Request by media for the incident report and investigation report from the January 28, 

2024 SkyTrain medical emergency.
Feb 13-24 Released in part 15(1),22(1)

2024-063 Feb 01-24 Request by special interest group for documents which show compensation for 
executive level staff at TransLink since January 2023, including base salaries, 
expenses and bonuses. 

Mar 15-24 Released in full

2024-064 Feb 01-24 Request by special interest group for documents which reference any and all art 
commissioned, bought or acquired by TransLink  since January 2023.

Mar 13-24 Released in part 13(1),17(1), 
22(1)

2024-077 Feb 07-24 Request by individual for detailed breakdown of capital and operating costs for all 
proposed projects contained in the Transport 2050 10-Year Priorities.

Mar 13-24 Refused 20
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2024-079 Feb 07-24 Request by business for First Transit proposal and contract documents related to the 
2016 procurement and any extensions related to the HandyDART paratransit service.

Feb 22-24 Released in part 3,17(1),21(1), 
22(1)

2024-082 Feb 12-24 Request by individual for the current status of the 2006 New Flyer C40LFR fleet, i.e., 
in service, withdrawn, or in storage.

Feb 13-24 No records

2024-084 Feb 12-24 Request by individual for list of all bus retirements from the last year, and the reason 
each unit was removed from service.

Mar 06-24 Released in full

2024-090 Feb 20-24 Request by individual for SeaBus safety video of Burrard Otter II. Feb 29-24 Released in full
2024-091 Feb 20-24 Request by individual for operator indexes that show what each operator does in one 

day, for all depots.
Mar 14-24 Released in part 15(1)

2024-092 Feb 20-24 Request by individual for April 2024 service changes. Feb 20-24 Refused 20
2024-093 Feb 20-24 Request by individual for the Concession Agreement between InTransit BC and the 

SCBCTA.
Feb 20-24 Released in full

2024-094 Feb 20-24 Request by individual for photographs of graffiti on the exterior of trains dating within 
the last 20 years.

Mar 06-24 Transferred

2024-095 Feb 20-24 Request by individual for Board of Directors meetings and emails from 2022-2023 
where the Executive Compensation Policy was discussed.

May 16-24 Released in part 13(1),17(1)

2024-096 Feb 20-24 Request by individual for Route R4 Next Stop and Route announcements. Feb 21-24 Released in full
2024-098 Feb 21-24 Request by individual for conventional bus and community shuttle ridership by 

operating company for 2023.
Mar 14-24 Released in full

2024-099 Feb 21-24 Request by individual for number of track intrusion alarms and "medical emergencies" 
that delayed trains and/or shut down service on all SkyTrain lines since December 1, 
2023.

Mar 25-24 Released in full

2024-101 Feb 22-24 Request by individual for HandyDART denials, refusals, unaccommodated, taxi trips, 
and taxi spend from September to December 2023.

Mar 06-24 Released in full

2024-103 Feb 22-24 Request by individual for Next Stop announcements from Route 33 going to UBC 
Exchange.

Mar 04-24 Released in full

2024-104 Feb 23-24 Request by individual for the Richmond Transit Center sign up sheet for 24APR (Spring 
2024) sheet.

Mar 07-24 Released in full

2024-105C Feb 23-24 Request by another public body for consultation on Broadway Subway project 
records.

Mar 12-24 Released in full

2024-107 Feb 23-24 Request by individual for financial information with respect to if no additional funding 
is provided service cuts by up to 60% will  need to be done by 2026.

Feb 26-24 Available online
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2024-108 Feb 26-24 Request by business for SeaBus propulsion studies and feasibility reports since 2019. Apr 08-24 Released in part 13(1),16(1), 
17(1),21(1)

2024-112 Feb 28-24 Request by individual for all policies regarding shopping carts/handcarts, used by 
passengers for their shopping and as portable tool kits.

Feb 28-24 Disregarded per 
Order F24-38

2024-113 Feb 28-24 Request by individual for all policies regarding suitcases on bus. Feb 28-24 Disregarded per 
Order F24-38

2024-114 Feb 28-24 Request by individual for all policies regarding skis, snowboards, roller skates, 
skateboards, and musical instruments.

Feb 28-24 Disregarded per 
Order F24-38

2024-121 Feb 28-24 Request by individual for 2023 report on compensation comparators in relation to the 
Transit Police Chief Officer position.

Mar 26-24 Released in full

2024-128 Mar 04-24 Request by individual for the final offer submitted by the RAVxpress consortium some 
time in September 2004 regarding their ability to design and operate the Canada Line.

Mar 20-24 No records

2024-130 Mar 04-24 Request by individual for the agenda and minutes of all COVID-19 Vacination Policy 
meetings held on Tuesday mornings.

May 09-24 No records

2024-132 Mar 05-24 Request by media for incident report and investigation report from pole that fell 
outside Edmonds SkyTrain station and caused injury to a pedestrian on Feb. 4, 2024.

Mar 21-24 Released in part 15(1)(l) & 22(1)

2024-133 Mar 05-24 Request by media for Granville Stn footage from the bottom of the escalator on 
September 29, 2023.

Mar 28-24 Refused 22(1)

2024-145 Mar 06-24 Request by union for HandyDART and taxi statistics from 2017 to 2023. Mar 26-24 Released in full 
2024-149 Mar 11-24 Request by individual for RapidBus and B-Line branding and bus livery drawings. May 08-24 Released in full
2024-154 Mar 12-24 Request by individual for the final Richmond Transit Center signup sheet for April 2024 

after all day off requests have been made.
Apr 10-24 Released in full

2024-159 Mar 14-24 Request by individual for weekday block reports for Vancouver Transit Center and 
Burnaby Transit Center for April 2024.

Mar 26-24 Released in full

2024-165 Mar 18-24 Request by media for Movement: Metro Vancouver Transit Riders,” the 
TransitMovement.ca website and related social media channels and Movement 
executive director Dennis Agar, I seek a copy of any agreement between Agar and 
TransLink and any TransLink contractor (specifically, Earnscliffe) and copies of any 
invoices submitted by Agar and proof of payment to Agar. Please search records 
beginning October. 1, 2023.  

Apr 03-24 No records
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2024-175 Mar 19-24 Request by individual for how long the different non-politicians on the TransLink Board 
have been on the Board. You might want to amend the Biography of each member to 
indicate how many years and months they have been on the Board.

May 01-24 Released in full

2024-180 Mar 20-24 Request by individual for list of blocks and their designated coach type for CMBC April 
2024 Sheet.

Apr 23-24 Released in full

2024-182 Mar 25-24 Request by individual for the safety video/slideshow/audio of/on the Burrard Pacific 
Breeze as well as the safety audio on the Burrard Beaver.

Apr 15-24 Released in full

2024-183 Mar 25-24 Request by individual for the sign-up sheets for all CMBC depots for both the January 
24 and April 24 sheets.

Apr 10-24 Released in full

2024-189 Mar 25-24 Request by individual for the number of conventional bus operators over the age of 55 
who are actively working at each age, and the rate of retirement every year for the last 
5 years.

Apr 10-24 Released in full

2024-198 Apr 02-24 Request by individual for CMBC list of service changes for April 15, 2024. Apr 29-24 Released in full
2024-204C Apr 04-24 Request by another public body for consultation on records since 2023 on the 

Marpole Transit Centre.
Apr 23-24 Released in part 22(1)

2024-209C Apr 05-24 Request by another public body for consultation on records from 2018-2023 on 
floating or island bus stops.

Apr 24-24 Released in part 13(1),22(1)

2024-211 Apr 08-24 Request by individual for audio files of the next stop announcements on Route 10, 
Waterfront Station, and 10, Marine Drive Station.

Apr 08-24 Released in full

2024-213 Apr 09-24 Request by individual for a master folder of all  bus Route Announcements and Next 
Stop Announcements.

Apr 09-24 Released in full

2024-223 Apr 12-24 Request by individual for bus Next Stop recordings. Apr 12-24 Released in full
2024-225 Apr 15-24 Request by individual for SkyTrain and Canada Line announcement audio files. May 01-24 Released in full
2024-227 Apr 15-24 Request by individual for any crane overswing agreements related to any SkyTrain 

property from 2018-present.
May 06-24 Released in full

2024-231 Apr 15-24 Request by individual for template and manual for Fare Infraction Notices. May 06-24 Released in part 13(1),15(1)
2024-233 Apr 16-24 Request by individual for SeaBus safety demonstration videos played on board any/all 

of the vessells or variation that you may have.
Apr 29-24 Released in full

2024-234 Apr 16-24 Reqeust by individual for CMBC destination code sheets. May 22-24 Released in full
2024-240 Apr 17-24 Request by individual for HandyDART kilometers and passengers for each year 2015-

2018 and 2023 to present.
May 02-24 Released in full

2024-246 Apr 18-24 Request by individual for number of passups on route 357 in last year. Apr 30-24 Released in full
2024-247 Apr 19-24 Request by media for incident report and investigation report from April 17, 2024 

SkyTrain disruption.
May 01-24 Released in part
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2024-260 May 01-24 Request by individual for ridership metrics for bus #351 for the month of March 2024. May 16-24 Released in full

2024-261 May 01-24 Request by individual for number of passups on route 68 in last year. May 13-24 Released in full
2024-262 May 02-24 Request by individual for pass up data for the 49 bus route in Vancouver for 2023 and 

2024.
May 13-24 Released in full

2024-266 May 06-24 Request by individual for online icons for a bike that are used by TransLink. May 08-24 Released in full
2024-272 May 07-24 Request by individual for Expo and Millenium Line station floorplans. Jun 19-24 Released in part 15(1)
2024-273 May 07-24 Request by individual for Richmond Transit Center signup sheet for June 2024 service 

sheet.
Jun 21-24 Released in full

2024-275 May 08-24 Request by media for the work orders and policy directives to display "Go Team Go" 
and "Go Canucks Go" during the 2024 Stanley Cup playoffs.

Jun 20-24 Released in full

2024-276 May 10-24 Request by individiual for the report conducted by Stacey Holloway in 2023 assessing 
the culture and state of the Train Operations Department at BCRTC. Also any 
communication between the President, Vice President of Operations, Director of 
Operations, Human Resource Director, Control Center Managers regarding action 
plans or strategies to remedy the issues and problems identified in Stacey Holloway's 
report. Also communication addressing Respectful Workplace, Bullying and 
harassment, and conduct within in the Train Operations Department.

Jul 08-24 Released in part 13(1),17(1), 
22(1)

2024-282 May 15-24 Request by individual for destination codes used to control the Axion/Luminator dest 
boards on buses.

Jun 18-24 Released in full

2024-289 May 21-24 Request by individual for unsigned work sign-up sheets for the drivers at each depot at 
CMBC for each day of sign-up for the January and April sheets.

May 21-24 No records

2024-290 May 21-24 Request by special interest group for boardings by stop. May 22-24 Available online
2024-293 May 23-24 Request by individual for statistics related to the R1 route from 2021 to present. Jun 13-24 Released in full
2024-297 May 24-24 Request by individual for names of RFI and RFP proponents for the 2020 SkyTrain 

Fleet Contract Award.
Jun 27-24 Released in full

2024-302 May 28-24 Request by special interest group for general information about records management. Jul 02-24 Released in full

2024-305 May 29-24 Request by individual for signup sheets for all CMBC depots for the upcoming 
summer sheet.

Jul 16-24 Released in full
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2024-307 May 31-24 Request by individual for
•	Paint scheme drawings for the SeaBus vessels
•	Paint scheme drawings for all SkyTrain rolling stock
•	Paint scheme drawings for the New Flyer model XD40 buses (nos. 16101-16137)
•	Paint scheme drawings for the New Flyer model XN40 buses (nos. 14001-14045, 
16001-16051, 18101-18206, 19101-19147)
•	Paint scheme drawings for West Coast Express rolling stock
•	Branding guidelines for West Vancouver Blue Bus

Jun 18-24 Released in part 13(1),17(1)

2024-312 Jun 05-24 Request by individual for records and information on the trolleybus system. Jun 06-24 Refused
2024-315 Jun 06-24 Request by individual for odometer readings for all SkyTrain units. Jul 09-24 Released in full
2024-316 Jun 06-24 Request by individual for information on ridership and routing of Route 130. Jun 06-24 Available online
2024-318 Jun 10-24 Request by union for the cost throughout all depots regarding administrative leave, 

specifically the operators put on admin leave and returning to work with no discipline.
Jul 30-24 Released in full

2024-321 Jun 10-24 Request by individual for the possibly incomplete list of the SEP 2024 sheet service 
changes

Jun 11-24 Refused 20(1)

2024-327 Jun 12-24 Request by individual for executive expense reports from July 1, 2021 to December 
31, 2021.

Jun 26-24 Released in part 22(1)

2024-330 Jun 17-24 Request by individual for number of suspension days (without pay) issued to CMBC 
Transit Operators for the calendar year 2023.

Jun 26-24 Released in full

2024-347 Jun 24-24 Request by individual for latest version of the Wayfinding Standards Manual including 
wayfinding and signage standards for all modes of transit.

Jun 24-24 Released in full

2024-351 Jun 24-24 Request by individual for  information regarding the status of implementation of 
conventionals on the route 23, along with the current intent date of implementation.

Jun 24-24 Available online

2024-356 Jun 26-24 Request by individual for bus Change on Road document for the Summer 2024 sheet. Jul 23-24 Released in full

2024-357 Jun 26-24 Request by individual for the 2023 Financial Information Act Filing and Remuneration 
Report.

Jun 26-24 Refused 20(1)
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2024-362 Jun 27-24 Request by individual for schedule information for the Expo line alternate service 
during the maintenance work on OMC 4, specifically any timetables or specific 
information regarding the details of:
- When Expo line trains headed towards Braid/Production way and vice versa will 
depart from all the stations
- and when the shuttle between Braid and Production way operates.

Jun 27-24 Available online

2024-364 Jun 28-24 Request by individual for the number of suspension days (without pay) issued to 
CMBC Transit Operators for the calendar year 2023.

Jul 02-24 Released in full

2024-365 Jun 27-24 Request by individual for the 2006 financial model referenced in the Golden Ears 
Contractor Liability Loan.

Jul 22-24 No records

2024-369 Jun 28-24 Request by law firm for the agreement, plus any related addendums, between 
TransLink (the South Coast British Columbia Transportation Authority) and Transdev 
(formerly First Transit).

Aug 13-24 Released in part 15(1), 21(1) 
22(1)

2024-370 Jun 28-24 Request by media for the incident report from the "medical emergency" at 29th 
Avenue SkyTrain Station on June 26, 2024, which caused suspension to the station at 
7 p.m.

Jul 31-24 Released in part 15(1),22(1)

2024-372 Jul 02-24 Request by individual for the traffic light sequence at Golden Ears Way at 176 St. Jul 04-24 Transferred
2024-375 Jul 03-24 Request by individual for the block reports for Vancouver Transit Centre (Weekday, 

Sat and Sun) for the SEP24 sheet.
Jul 18-24 Released in full

2024-377 Jul 04-24 Request by union for:
1)How many passengers were denied a ride on HandyDart for the period January 
01/24 to June 30/24?
2 )How many passengers were refused rides for the period January01/24 to June 
30/24?
3)How many unaccommodated rides were there for the period January01/24 to June 
30/24?
4)How many supplemental taxi trips for HandyDart were performed between 
January01/24 to June30/24?
5)What is the total dollar amount spent on supplemental taxi usage from 
January01/24 to June 30/24?

Jul 25-24 Released in full

2024-379 Jul 05-24 Request by individual for the number of CMBC driver (non paid) suspension days by 
depot for years 2018 and 2013.

Jul 12-24 Released in full

2024-383 Jul 08-24 Request by individual for schematic drawings of BCRTC's maintenance vehicles., 
historical and present.

Jul 08-24 Abandoned by 
applicant
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2024-384 Jul 08-24 Request by individual for a complete list of SkyTrains showing serial numbers, unit 
numbers, build dates, delivery dates, model series and model year.

Aug 20-24 Released in full

2024-385 Jul 08-24 Request by individual for Richmond Transit Center signup sheet for September 2024 
sheet.

Jul 08-24 No records

2024-386 Jul 08-24 Request by individual for expense reports relating to a trip on November 4, 2021, 
when the CEO and VP, TPP travelled to Victoria, BC for government meetings.

Jul 25-24 Released in full

2024-388 Jul 09-24 Request by individual for a copy of claims from Translink to other parties pertaining to 
the November 2022 engineering inspection of the replacement Barrier on the 
southbound onramp from SE marine drive to Knight Street Bridge, as damaged in 
September of 2022. I am also FOI'ing the associated engineering inspection reports or 
records.

Aug 22-24 No records

2024-389 Jul 09-24 Request by independent journalist for the full text of all audits from your internal audit 
branch, from January 1, 2024 to today.

Aug 13-24 Released in part 13(1), 15(1)(l), 
17(1) 

2024-390 Jul 09-24 Request by business for the current and active contracts between TransLink and the 
vendor for Microtransit (on-demand transit) and/or Paratransit (ADA transit) 
Operations as well as the contract vendor for Microtransit and/or Paratransit 
Software.

Aug 15-24 Released in part 3(3)(h), 17(1), 
21(1) & 22(1)

2024-391C Jul 09-24 Request for consultation on payments from another public body to TransLink from 
2024 to present.

Jul 09-24 Released in full

2024-392 Jul 10-24 Request by individual for the Conventional Policy and Procedure Manual for CMBC 
bus operators.

Jul 12-24 Released in part 15(1)

2024-397 Jul 15-24 Request by individual for schematic drawings of BCRTC's maintenance vehicles., 
historical and present.

Oct 18-24 Abandoned by 
applicant

2024-406 Jul 19-24 Request by individual for scale drawings and building plans of the skybridge which 
carries the expo line between New Westminster and Surrey.

Aug 14-24 Released in part 15(1)(l) 

2024-410 Jul 22-24 Request by individual for the the 2021, 2022, 2023, and 2024 charts/spreadsheets 
showing the TransLink position titles and their salary ranges.

Aug 28-24 Released in full

2024-411 Jul 22-24 Request by law firm for Transit Operator pay rates in effect from August 18, 2017 to 
present.

Aug 06-24 Released in full

2024-413 Jul 23-24 Request by individual for the causes of engine compartment fires on buses 9551, 
9416, and 3317.

Sep 05-24 Released in full

2024-420 Jul 29-24 Request by individual for any maps or historical photographs of the route "41 via 
Totem Park". I'd like to know where the bus stops for that route were located, 
specifically between 2004 and 2006, when the route was discontinued.

Aug 20-24 No records
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2024-425 Jul 31-24 Request by individual for the CEO Calendar (Interim CEO and CEO) for the 4 months 
June, July, August, and September 2021.

Aug 21-24 Released in part 14(1),22(1)

2024-435 Aug 02-24 Request by an individual for records records related to the offer with amex - contract, 
emails, communications, terms etc costs financials etcs

Sep 18-24 Released in full

2024-440 Aug 06-24 Request by union for all the charges to the CUPE 4500 union going back to May 2022 
(the specific days Cupe was charged for a member being off for union work, and then 
charged back to the union as a LOA recoverable).

Sep 09-24 Released in part 22(1)

2024-444 Aug 09-24 Request by individual for the CMBC transit operators/drivers retention rate after 5 
years on the job.

Sep 17-24 No records

2024-453 Aug 21-24 Request by media for the incident report regarding what was called a "medical 
emergency" at Rupert SkyTrain Station on August 16, 2024.

Sep 17-24 Released in part 15(1),22(1)

2024-456 Aug 22-24 Request by individual for current speed data for the R4 41st Ave for both 
east/westbound directions.

Sep 12-24 Released in full

2024-457 Aug 23-24 Request by individual for all sound and voice announcements used on the SkyTrain, 
including the Canada Line.

Aug 23-24 Released in full

2024-458 Aug 23-24 Request by media for any report or other document with analysis on the revenue that 
could be recouped by fare evasion enforcement, as well as costs associated with this 
initiative, including any document that supports the claim of $5 million in the June 20 
report titled Management Responses to Efficiency Review. Timeline: Jan. 1-Aug. 23, 
2024

Sep 16-24 Released in part 13(1),17(1)

2024-462 Aug 26-24 Request by business for documents related to the TransLink 2023 Request for 
Proposals for West Coast Express Station Attendants and Security Services, Posting 
ID 16263057 (Doc3991531626).

Sep 23-24 Released in part 15(1),17(1), 
21(1),22(1)

2024-472 Aug 29-24 Request by individual for the complete TransLink brand books produced after 2019. Sep 03-24 No records

2024-473 Sep 03-24 Request by student for ridership data for the last 10 years (January 2014 to date) - 
breakdown of ridership per Skytrain Station.

Oct 02-24

2024-476 Sep 03-24 Request by individual for information on cancellations on route 240 on August 29, 
2024 and on R5 on August 31, 2024.

Oct 17-24 Abandoned by 
applicant

2024-478 Sep 03-24 Request by individual the number of Canadian citizens/permanent residents hired as 
compared to temporary residents for full time regular roles at Translink's Business 
Technology Services department, showing the efforts made to hire Canadian 
citizens/permanent residents if any.
Date range: 1 Jan 2023-2 Sept 2024

Sep 26-24 Released in full
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2024-479 Sep 04-24 Request by individual for any documentation (briefing notes, memos, presentations, 
reports, manuals, etc) regarding the work plan for the ‘fare enforcement program,’ 
announced to the public on August 20, 2024. Record scope: January 1, 2024 to August 
23, 2024

Oct 18-24 Released in part 13(1) & 17(1)

2024-483 Sep 09-24 Request by individual for technical diagrams and maintenance records of 1998 
Novabus LFS numbered #7298, bearing the VIN 2NVYL8252W300172.

Oct 08-24 Released in full

2024-484 Sep 09-24 Request by individual for the JAN 25 block reports for Hamilton and Richmond Transit 
Centres on weekdays.

Sep 09-24 No records

2024-492 Sep 11-24 Request by special interest group for all purchasing records for bus parts from January 
1, 2024, to the present for Coast Mountain Bus Company.

Oct 21-24 Released in full

2024-493C Sep 11-24 Request by other government for consultation on documents citing "major repairs" 
(i.e., in need of significant rehabilitation).

Sep 20-24 Released in full

2024-495C Sep 12-24 Request by other government for consultation on communication regarding food hubs 
and emergency food access within Vancouver neighborhoods.

Sep 20-24 Released in full

2024-498 Sep 11-24 Request by individual for evaluation documents from the RFP process for custom 
transit services.

Oct 09-24 Released in part 19(1)

2024-506 Sep 18-24 Request by individual for a complete list of slow zones (“slow orders”) on the entire 
Expo Line.

Oct 25-24 Releaed in full

2024-508 Sep 25-24 Request by individual for the number of Track Intrusions in 2023 along the Expo and 
Millenium Skytrain Lines. Additionally, if possible, any distinctions between the 
number of 'minor' incidents, or false alarms, and more major incidents. Also, I would 
like to request any information relating to the length of delays caused by the track 
intrusions in 2023 along the Expo and Millennium SkyTrain Lines.

Oct 25-24 Released in full

2024-509 Sep 25-24 Request by individual for information about TransLink's FOIPP policies and 
procedures,

Oct 25-24 Released in full

2024-512 Sep 26-24 Request by individual for the maximum capacity of people allowed on each platform 
at all expo and millenium line stations.

Oct 21-24 No records

2024-513 Sep 26-24 Request by individual for the GPS data to show at what time the #20 bus (going 
towards Victoria) left bus stop #50190 between 5:30 pm and 6:00 pm for the months 
of June, July and August.

Oct 28-24 Released in full
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2024-515 Oct 01-24 Request by indiviudal for scale drawings and floor plans for the following underground 
structures which are largely undocumented:
- Waterfront Substation (WFZ)
- Dunsmuir Tunnel Portal Access Gate
- Dunsmuir Tunnel, more specifically any alcoves or anomalies within the tunnel, as I 
had noticed a mysterious hallway leading off from the outbound tunnel between 
Granville and Stadium, and have been unable to find information on it.
- Tunnel ventilation system for the Dunsmuir tunnel.

Nov 05-24 Released in part 15(1)(l)

2024-525 Oct 08-24 Request by individual for the status of the first 4 electric buses numbered (19301, 
19302, 19303, and 19304).

Nov 18-24 Released in full

2024-527 Oct 09-24 Request by individual for records in relation to the 2023/2024 review and subsequent 
decision to amend the compensation for the Chief Officer (Transit Police) position. 

Dec 19-24 Released in part 13(1),17(1), 
21(1),22(1)

2024-532 Oct 10-24 Request by inidvidual for the Canada Line Concession Agreement. Oct 31-24 Released in full
2024-538 Oct 21-24 Request by individual for Records showing the year that the TransLink began to pay 

the Urban Development Institute (UDI) for membership and also communications, or 
other data showing the reasons and those responsible for that initial decision. All 
records showing invoices and receipts for payment by  TransLink to the UDI. All 
communications regarding payments between TransLink and the UDI. All records 
related to TransLink membership in the UDI. If TransLink discontinued its membership 
with the UDI:
1. Date at which the decision was made to discontinue, or terminate Translink's 
membership with the Urban Development Institute (UDI).
2. Any communications at TransLink that shows how and why this decision was made 
and who was responsible for the decision and how that decision was made. 3. The 
date at which the membership was ended.

Nov 07-24 Released in part 15(1)
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2024-542 Oct 21-24 Request by a business for copies of any and all records relating to the design of the at-
grade level of the Arbutus Station of the Broadway Subway Project, including the bus 
loop and portions of Arbutus Street and West Broadway directly adjacent to the 
Arbutus Station, dated between January 2021 and October 2024. For the purposes of 
this request, “records” includes, but is not limited to:
1.	Drawings and/or plans, including conceptual, draft and final designs and plans;
2.	Comments, submittals, and/or memorandums related to the drawings and/or 
plans, including conceptual, draft and final designs and plans;
3.	Development and building permits including applications for such permits and 
accompanying materials, if any;
4.	Engineering reports;
5.	Traffic study reports;
6.	Traffic management reports; and,
7.	Any associated file materials.

Oct 29-24 Transferred

2024-549 Oct 29-24 Request by individual for any internal policies, instructions, or discussions that 
instruct the bus drivers to occupy both lanes while driving, or any internal discussions 
about this practice.

Dec 04-24 Released in full

2024-550 Oct 29-24 Request by individual for answers to:
How many current conventional drivers @ CMBC ?
How many conventional  drivers graduated from training 2023?
How many drivers were enrolled in conventional Training?
How many drivers resigned in 2023?
How many conventional drivers quite due to health concerns?
How many conventional Drivers were fired in 2023?
How many conventional drivers were deceased in 2023?

Nov 14-24 Released in full

2024-558 Nov 05-24 Request by individual for plans and specifications outlining the design and 
construction requirements of the proposed substation and associated projects builds 
and landscaping for the 29th Ave Station substation, and project planning 
correspondence/documents involving site selection, selection criteria, and scoring.

Dec 04-24 Released in part 13(1),17(1)

2024-564 Nov 08-24 Request by individual for any business case for the Universal FareGate Access 
Program and TransLink's contract #161011B-05 Replacement Project.

Nov 12-24 No records

General FOI Requests 2024



Request 
Number

Date  
Received

Summary
Date      

Closed
Disposition

FOIPPA          
Section(s)

2024-569 Nov 12-24 Request by individual for all documents or designs related to Capstan Station:
- Wayfinding signage and systems
- Station maps and directory layouts
- Station signage including directional signs platform signs and regulatory signs
- General graphics and station identification elements for Capstan Station.

Nov 26-24 Released in part 15(1)(l)

2024-570 Nov 12-24 Request by individual for audio files related to Canada Line on board train 
announcements and platform and/or station-specific announcements 
(particularlyBridgeport Station and Terminal stations and Capstan Station) 
announcements)

Nov 28-24 Released in full

2024-571 Nov 12-24 Request by individual for all SkyTrain audio files, specifically related to In-train 
announcements for the R6 Rapid Bus route
Any archived audio files related to SkyTrain announcements recorded prior to 
2015/2016: Station arrival and general on-board Platform announcements Service 
disruption notifications Emergency announcements Special event 
announcements(eg. Winter Olympics)

Nov 20-24 No records

2024-572 Nov 12-24 Request by individual for the complete current destination sign code sheets/lists used 
by bus operators at all CMBC depots for Fall 2024.

Dec 11-24 Released in full

2024-576 Nov 14-24 Request by law firm for maintenance and inspection records for train 076, and the 
Operation Manual used for these trains regarding the operation of the doors and 
sensors.

Dec 03-24 Released in part 22(1)

2024-578 Nov 15-24 Reqeust by individual for )Current Ridership at New Westminster and Columbia 
Stations: 1a) How many riders, commuting between Surrey and the City of Vancouver, 
transfer at these two stations? 1b) What is the average tap-in and tap-out per hour at 
these two stations on weekdays, between 7-10AM, and 4-7PM?

Nov 02-24 Released in full

2024-581 Nov 18-24 Request by media for records on a prospective waterfront trail on the Marpole 
Translink bus depot, the MTC site – from Dec. 1, 2023 to the present day. Letters, 
memos, reports, etc.

Jan 07-25 Released in part 13(1) & 16(1)

2024-582 Nov 18-24 Request by media for information on all votes cast in this process [of 3 Bus Rapid 
Transit routes selected for the first phase of TransLink's Access for Transit] to know 
how each and every MC member voted for each route, or if each mayor gave their 
priorities, what each Mayors' priorities were.

Dec 12-24 Released in part 16(1)

2024-583 Nov 18-24 Request by media for any report or other document (slide decks, presentations, 
briefing notes, memos) regarding fare evasion measurement exercises from 2022, 
2023 and 2024.

Dec 12-24 Released in full

General FOI Requests 2024



Request 
Number

Date  
Received

Summary
Date      

Closed
Disposition

FOIPPA          
Section(s)

2024-586 Nov 19-24 Request by media for full texts of all audits from your internal audit branch, from July 
1, 2024 until today. [2] Executive summaries of all unpublished commissioned reports 
and external consultant reports – all for the most senior level – from July 1, 2024 until 
today. 

Dec 10-24 Released in part 13(1),17(1)

2024-588 Nov 21-24 Request by law firm for records related to TransLink's Annual Report for the year 
ended December 31, 2023.

Dec 16-24 No records 14

2024-591 Nov 20-24 Request by individual for any advertising poster files, audio clips, or videos for the 
"Fare Paid Zone" marketing campaign.

Dec 04-24 Released in full

2024-592 Nov 25-24 Request by individual for for schematic diagrams or labelled photos of the following 
hybrid power trains, as used on some CMBC buses: Allison EP40; Allison EP50; 
Allison H 50 EP; BAE HDS200 HybridDrive; BAE HDS300 HybridDrive

Jan 20-25 Released in part 21(1)

2024-598 Nov 27-24 Request by individual for the internal memo about transit changes for Jan 2025. Dec 19-24 Released in full
2024-599 Nov 27-24 Request by individual for mainline maps for the Expo, Millennium, and Canada Lines, 

OMC1, OMC 3/Vehicle Storage Facility, and the Canada Line OMC
Dec 10-24 Released in part 15(1)

2024-605 Dec 03-24 Request by media for any and all photographs, video or audio recorded during 
TransLink's quarterly fare evasion measurement exercises. Timeline: Jan. 1, 2024 to 
Dec. 3, 2024

Dec 03-24 Transferred

2024-618 Dec 10-24 Request by individual for new "fare paid zone" bus announcement. Jan 22-25 Released in full
2024-619 Dec 10-24 Request by individual for all relevant documentation regarding the purchase and 

acquisition by Translink of the property at 3679 West Broadway, Vancouver, and the 
lease back and or a copy of the license to occupy made by Translink to the legion of 
the property in question.

Dec 11-24 No records

2024-622 Dec 13-24 Request by individual for decals used on Translink buses. Dec 16-24 Released in full
2024-623 Dec 19-24 Request by individual for the conventional system cost per trip for 2023. Jan 09-25 Released in full
2024-629 Dec 16-24 Request by individual for the purchase cost, maintenance cost, fuel cost/efficiency, 

maintenance issues, and full specifications for various buses.
Jan 28-25 Released in part 15(1),22(1)

2024-630 Dec 17-24 Reqeust by individual for the CMBC Transit Security Employee policy book. Jan 23-25 Released in part 15(1),19(1)
2024-631 Dec 18-24 Request by individual for the racial and gender breakdown for all employees and 

management positions at BCRTC.
Dec 18-24 Abandoned by 

applicant
2024-636 Dec 24-24 Request by individual for manuals given to SkyTrain attendants for training and 

operations of the SkyTrain. Specifically, operations manual for each generation of 
SkyTrain vehicles.

Jan 29-25 Released in full

2024-639 Dec 31-24 Request by media for summaries of FOI requests completed between July 1, 2023 
and June 30, 2024.

Jan 23-25 Released in full
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