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2023-018 Jan 13-23 Request by union for
1)How many passengers denied on HandyDart for the entire year of 2022.
2)How many refused rides for the year 2022.
3)How many unaccommodated rides for the entire year 2022.
4)How many taxi trips for the entire year of 2022.
5)What was the total amount in dollars for taxi usage in the year of 2022.

Feb 01-23 Released in full

2023-020 Jan 16-23 Request by union for 01/01/19 to 01/01/23:
How many transit operators applied to the acting road supervisor program?
of those how many identified as woman?
how many transit operators were accepted into the acting road supervisor program?
of those how many were women.
How many ops applied for a full time road sup position?
of those how many were women?
How many were hired?
of those how many were women.
How many acting road sups are there now, broken down by gender. 
How many full time road sups are there broken down by gender

Mar 14-23 Released in full

2023-040 Jan 25-23 Request by individual for information on how long SkyTrain footage is kept Jan 25-23 Released in full
2023-041 Jan 25-23 Request by individual for SkyTrain announcements. Mar 08-23 Released in full
2023-063 Feb 01-23 Request by individual for the number of incidents of violent, hostile, or unruly passenger 

behavior on TransLink vehicles;
2. Number of incidents of violent, hostile, or unruly passenger behavior to which 
TransLink security responded;
3. Number of reported workplace accidents.
From the period of 2007-2022

Mar 03-23 Abandoned by 
applicant

2023-064 Feb 01-23 Request by law firm for records from January 1, 2017 to the present, copies of any 
agreements or contracts with Airbnb in relation to advertising on Translink facilities, 
vehicles, or trains. Please also provide copies of the advertisements that were 
published.

Feb 10-23 No records
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2023-065 Feb 01-23 Request by law firm for records From January 1, 2017 to the present, copies of any 
agreements or contracts with VRBO (also known as Homeaway) in relation to 
advertising on Translink facilities, vehicles, or trains. Please also provide copies of the 
advertisements that were published.

Feb 10-23 No records

2023-072 Feb 06-23 Request by student for
1- Is Translink aware of the delays and congestion in the buses that go on routes 33 and 
25 to UBC, especially on early morning weekdays?
2- Is there anything planned to change on these routes?
3- s there a schedule for different times of the year?
4- What exactly is considered 'frequent' on these routes?
5- General history of these buses
6-Generally what is the feedback for these buses and is there a plan for any measures?

Feb 07-23 Treated informally

2023-073C Feb 07-23 Request for consultation. Feb 08-23 Released in full
2023-079 Feb 09-23 Request by student for request the following data related to the 99 bus and Millenium 

Line, for the past year.
Automated Passenger Counter Data throughout the day
Average headway throughout one day Estimated pass-ups (monthly or yearly)
On-time arrival rate

Mar 24-23 Released in full 

2023-091 Feb 13-23 Request by individual for a copy of the investigations and findings conducted by Roy 
Johnson.

Mar 15-23 Released in part 13(1), 17(1) & 
22(1)

2023-101 Feb 21-23 Request by individual for payments made to the artists for the new signage at the 
Skytrain Station

Mar 09-23 Released in full

2023-102 Feb 21-23 Request by individual for full report and any supporting documentation completed by 
Stacey Holloway or the Holloway group on the Train Operations department at BCRTC.  
Control Room Culture Assessment

Mar 17-23 No records

2023-106 Feb 22-23 Request by student for the type of infrastructure that the BICCS and WITT Programs 
have funded - the last 5 years of information including: Project Year, Project Name, 
Project Location, Jurisdiction/Municipality, Estimated Project Budget (from the 
application), and the Total Project Funding from BICCS/WITT.

Feb 22-23 Available online
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2023-107 Feb 22-23 Request by another public body for
If there have been any privacy issues resulting from the ability to record audio.
Confirm that audio recordings do make a difference in assessing incidences.
Any additional maintenance required because of audio and/or requirement to always 
have audio working
Retention policy
When – under what circumstances – can audio be accessed and who has access to 
audio recordings? Is there a need to produce two versions of the recording one with 
audio and one without

Mar 13-23 Treated informally

2023-112C Feb 23-23 Request for consultation. Feb 24-23 Released in full 
2023-127 Feb 27-23 Request by individual for original sound files for all SkyTrain annoucements. Apr 11-23 Released in full
2023-140C Mar 07-23 Request for consultation. Mar 30-23 Released in part
2023-147 Mar 14-23 Request by individual for total fees paid to HandyDart for the year 2022. Mar 17-23 Released in full
2023-148 Mar 14-23 Request by individual for engineering, traffic, and operations reports or studies 

pertaining to the installation of a flashing crosswalk beacon, or other traffic control and 
pedestrian safety measures at the Mitchell Island on- and off-ramps since September 
1, 2022.

Apr 27-23 No records

2023-165 Mar 20-23 Request by individual for Customer Relations feedback numbering information. Mar 20-23 Disregarded per 
Order F24-38

2023-167 Mar 23-23 Request by individual for fuel data for TL Enterprise systems. Apr 05-23 Abandoned by 
applicant

2023-170C Mar 27-23 Request for consultation. Mar 30-23 Released in part 13(1) & 17(1)
2023-171 Mar 27-23 Request by individual for information on the number of tickets / penalties issued for 

nonpayment of fares issued to riders on buses for the last three years in Vancouver. 
Specifically how many tickets / penalties were issued. The total value of tickets / 
penalties issued. The total value of penalties / tickets collected

Mar 30-23 No records
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2023-182 Apr 03-23 Request by student for 5 years of datasets for Buses, Sea Bus and sky train.
1. For the bus, we can divide them into electric bus and convention bus (non electric 
bus). For the electric bus and conventional , information like fuel consumption, electric 
energy consumption, daily distance (km) travel, daily number of trips, daily number of 
routes, electric motor capacity, fuel consumption in city, fuel consumption on 
highway,combined fuel consumption, electric energy consumption in  city, electric 
energy consumption on highway, combined electric energy cosumption, 
daily/weekly/monthly road breakdown, daily/weekly/monthly repair, model of vehicle, 
engine capacity/ number of cylinders downtown, etc. For Sea BusFor the Sea Bus, 
information like fuel consumption, electric energy consumption, daily distance (km) 
travel, daily number of trips, daily number of routes, electric motor capacity, fuel 
consumption, electric energy consumption, daily/weekly/monthly road breakdown, 
daily/weekly/monthly repair, model of vehicle, engine capacity/ number 
of cylinders downtown, etc. Skytrain. For the Sea Bus, information like electric energy 
consumption, daily  distance (km) travel, daily number of trips, daily number of routes, 
daily/weekly/monthly road breakdown, daily/weekly/monthly repair, etc.

Apr 12-23 No records

2023-185 Mar 31-23 Request by individual for
1) All records related to studies that (reportedly*) were conducted during the previous 3 
years by or on behalf of Translink and or Coast Mountain Bus Co.... that had to do with 
fresh air in buses and SkyTrain cars...During March 30-2023 conference call 
(participants [redacted], K Quinn, and D Stewart), Mr Stewart indicated agreement to 
[redacted]'s request for copies of Translink's/ CMBC's records regarding the fresh air 
circulation tests that Mr Stewart stated had been conducted (during the previous 3 
years) by Translink/CMBC on several models of buses and their passenger areas... 
Requested records include but are not limited to: reports, briefing notes, memoranda, 
rough data, test results.... All written communications (such as directives, advisements, 
policy briefs) from Translink and or CMBC to bus drivers, supervisors and security 
related personnel as a result of the above referenced fresh air studies...

May 15-23 Released in full

2023-190 Apr 03-23 Request by a special interest group for a copy of the data schema(s) detailing the full list 
of fields or variables collected regarding freedom of information requests processed by 
your public body (See attached an example as provided by Information Access 
Operations), as well as a copy of that data in machine readable format.

May 03-23 Released in full
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2023-201 Apr 11-23 Request by individual for most updated data for each bus route
1. Annual Service Hours
2. Annual Revenue Hours with Overcrowding

Apr 13-23 Refused 20(1))(b)

2023-202 Apr 11-23 Request by business for any geotechnical reports (information regarding soils, 
foundations, shoring, etc.), addendums to the geotechnical reports, corresponding 
letters between the geotechnical engineer and Translink, shoring drawings, letters 
regarding dewatering, and geotechnical field reviews during construction for the recent 
development at 4120-4180 Lougheed Highway, and 4161-4171 Dawson Street in the 
City of Burnaby, BC

Jul 06-23 Released in full

2023-212C Apr 11-23 Request for consultation. Apr 26-23 Released in full
2023-224 Apr 19-23 Request by individual for compass card sticker. Apr 20-23 Transferred 
2023-236 Apr 26-23 Request by media regarding SkyTrain vehicles 317 and 318, copies of the vehicle use 

logs and maintenance and repair records since May 1, 2022.
Jun 08-23 Released in part

2023-237 Apr 26-23 Request by the media for copies of all email containing the subject line “final draft 
report” (including attachments) and the document titled “Derailment Investigation 
Draft.” Please search Sany Zein, Mike Richard, Dave Savitsky, Steve Hunt and Bereket 
Kebede. Please search between June 1, 2022 and April 26, 2023

Jun 27-23 Released in part 14(1),15(1), 
17(1),22(1)

2023-249 May 03-23 Request by individual for a list of every bus that has been retired and/or decomissioned 
in the past 2 years.

Jun 13-23 Released in full

2023-253 May 04-23 Request by individual for information regarding any "near misses" for the West Coast 
Express near the 272nd at grade crossing in Maple Ridge.  Records search from January 
1, 2018 - May 4, 2023

May 31-23 No records

2023-264 May 10-23 Request by individual for block reports from Richmond Transit Center. Jun 12-23 Released in full
2023-269 May 10-23 Request by individual for a copy of the 2021 and 2022 Financial Information Act Filing 

and Remuneration Report that includes both position & and function of the people 
listed.  The information online is missing those two columns. Per the Financial 
Information Act Guidance Package both position, function should be included in the 
report.

Jun 05-23 No records

2023-271 May 08-23 Request by individual for Canada Line Next Station and platform announcements, 
BCRTC Expo and Millenium Skytrain Announcements, and CMBC Next Stop and Bus 
Route announcements

Aug 02-23 Released in full

2023-273 May 11-23 Request by individual for reports and evirionmental management plan submitted to 
Fisheries and Oceans Canada and the BC Ministry of Froests as supporting documents 
for permit applications for Marpole Transit Centre. 

May 17-23 Abandoned by 
applicant
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2023-275 May 03-23 Request by individual for a list for Foi requests from 2021-2023. Jun 15-23 Released in part 22(1)
2023-276C May 16-23 Request for consultation. Jun 05-23 Released in full
2023-280 May 16-23 Request by media for a copy of the lease contract for 4555 Kingsway, Central Park 

Place. He believe the contract was negotiated in 2019.
Jun 27-23 Released in part 17(1),22(1)

2023-281 May 16-23 Request by media for a copy of all lease payments for 4555 Kingsway, Central Park 
Place since 2019, including the date, dollar amount, and transaction number.

Jun 20-23 Released in full

2023-292 May 24-23 Request by media for a copy of all briefing notes and correspondence about the May 22, 
2023 network issue that affected the customer information phone lines and real-time 
information service. Please search the offices of CIO Kurt Pregler, CEO Kevin Quinn, 
CMBC GM Michael McDaniel and BCRTC GM Sany Zein. 

Jun 05-23 Released in full

2023-304 May 25-23 Request by individual for a copy of the current BC Bus Pass Agreement. Jul 05-23 Released in full
2023-308 May 29-23 Request by student for data on farebox recovery rate broken out by mode (pre and post 

COVID) for the Skytrain system specifically. Does TransLink log it's "cost per passenger 
KM" on any of it's transit system, particularly on it's skytrain system? 

Jun 12-23 Available online

2023-317 Jun 02-23 Request by another public body for all information and/or copies of any formal or 
informal inspection and/or maintenance program for all bus stop poles in the City of 
Vancouver from January 1, 2019 to April 30, 2023. All records, including inspection 
records, work records, complaints, emails, work orders, photos and other 
correspondence regarding Stop 50615 EB Robson St FS Thurlow Street and the south 
side of the 1000 block Robson Street, Vancouver.  Records to include inspection, 
installation, removal, and discontinuation of the bus stop and the removal of this pole 
and sleeve from January 1, 2019 to April 30, 2023.

Jul 24-23 Released in full

2023-327 Jun 07-23 Request by individual for number of spare buses from 2019-2023. Jul 20-23 Released in full
2023-350 Jun 13-23 Request by individual for records on current status of vehicles 2156 and 3317. Jun 22-23 No records
2023-357 Jun 15-23 Request by individual for Richmond Transit Center sign up sheets for April and June 

2023.
Jun 16-23 Released in full

2023-363 Jun 16-23 Request by other public body for consultation on emails re impact of closing 1600 
Comox block on HandyDART service.

Jun 27-23 Released in full

2023-372 Jun 21-23 Request by individual for the elevations, sections and floor plans for the proposed 
development at Arbutus and West Broadway.

Jul 04-23 Abandoned by 
applicant

2023-375 Jun 22-23 Request by individual for number of buses on road during peak service by category. Jul 26-23 Released in full
2023-380 Jun 28-23 Request by individual for Vancouver Transit Center spring and summer operator sign-up 

sheets.
Jul 27-23 Released in full

2023-386 Jun 29-23 Request by individual for information on SkyTrain Mark II prototype TV06. Sep 18-23 Released in full
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2023-393 Jul 04-23 Request by individual for 1998-1999 New Flyer operator manuals. Aug 11-23 Released in part 15(1),17(1)
2023-394 Jul 04-23 Request by individial for signage, diagrams, and general specirfications of MK1. Sep 13-23 Released in part 13(1)
2023-409 Jul 11-23 Request by individual for Vancouver Transit Center, Burnaby Transit Center, Hamilton 

Transit Center, and Surrey Transit Center operator sign-up sheets.
Jul 27-23 Released in full

2023-410 Jul 10-23 Request by individual for letters or e-mails received from the provincial government 
informing TransLink of increases in fines for fare evasion in 2005.

Aug 10-23 No records

2023-411 Jul 10-23 Request by individual for Richmond Transit Center Operator sign-up sheet. Jul 27-23 Released in full
2023-415 Jul 10-23 Request by individual for meeting minutes from June 21, 2023 and July 5, 2023. Aug 16-23 Released in part 13(1),17(1)
2023-416 Jul 11-23 Request by individual for a blank copy of the sign-up sheets for the September sheet for 

all depots.
Jul 27-23 Released in full

2023-417 Jul 11-23 Request by individual for statistical reports to CUTA for 2011/13/15/17/19/21. Jul 28-23 Released in full
2023-418 Sep 19-23 Request by individual for records regarding noise generated by the SkyTrain along the 

Millenium Line for the last 5 years.
Sep 29-23 Released in full

2023-431 Jul 18-23 Request by individual for all bus routes and the signs that these buses display and the 
signs that the bus stops display

Aug 30-23 Released in full

2023-446 Jul 26-23 Request by individual for reports described when Translink CEO Kevin Quinn wrote to 
Marpole community groups on May 10: "In 2020, TransLink completed an [1] 
environmental assessment of the project site. In 2021, TransLink completed a [2] report 
outlining proposed project activities and footprints, environmental resources, and 
anticipated effects of the proposed work. "TransLink has also developed an [3] 
environmental management plan that provides mitigation measures to reduce potential 
for impacts to environmental resources during project construction. These reports and 
the environmental management plan have been submitted to Fisheries and Oceans 
Canada and the B.C. Ministry of Forests as supporting documents for permit 
applications."

Aug 03-23 Released in full

2023-452 Jul 28-23 Request by media for summaries of FOI requests completed between July 1, 2022 and 
June 30, 2023.

Aug 11-23 Released in full
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2023-458 Jul 31-23 Request by individual for the following information from Translink’s/Coast Mountain 
Bus Company Statements of Financial Information, Schedule of Remuneration and 
Expenses:
1. For fiscal year end December 31, 2020: How many CMBC Transit Operators earned 
$100,000.00 or more and the amount earned.
2. For fiscal year end December 31, 2021: How many CMBC Transit Operators earned 
$100,000.00 or more and the amount earned.
3, For fiscal year end December 31, 2022: How many CMBCTransit Operators earned 
$100,000.00 or more and the amount earned.

Aug 11-23 Released in full 

2023-460 Jul 31-23 Per year, for the years 2019, 2020, 2021, 2022, and 2023, per month, the number of 
complaints received by TransLink/Coast Mountain for bus drivers regarding
i) COVID Related, any
ii) Ramp deployment
iii) Driver driving by/off without picking up passenger

Jul 31-23 Disregarded per 
Order F24-38

2023-461 Jul 31-23 Per year, for the years 2019, 2020, 2021, 2022, and 2023, per month, the number of, 
and type of reprimand, penalty, firing, etc of bus drivers related to the deployment of on 
board ramps on buses.

Jul 31-23 Disregarded per 
Order F24-38

2023-463 Jul 31-23 A copy of all records for the initial training, subsequent coaching, refreshing, et. al. 
material provided to
a) Bus drivers
b) Road supervisors
c) Operations supervisors
d) Driver trainers and certifiers
e) Call centre agents
f) Translink personnel union(s)
In regards to the deployment of the ramp, including circulars, memos, videos, etc.

Jul 31-23 Disregarded per 
Order F24-38
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2023-464 Jul 31-23 A copy of all records for the initial training, subsequent coaching, refreshing, et. al. 
material provided to
a)   Bus drivers
b)   Road supervisors
c)    Operations supervisors
d)   Driver trainers and certifiers
e)   Call centre agents
f)    Translink personnel union(s)
In regards to the privacy of the public and passengers by the drivers and Translink 
personnel.

Jul 31-23 Disregarded per 
Order F24-38

2023-465 Jul 31-23 A copy of all records for the initial training, subsequent coaching, refreshing, et. al. 
material provided to
a)   Bus drivers
b)   Road supervisors
c)    Operations supervisors
d)   Driver trainers and certifiers
e)   Call centre agents
f)    Translink personnel union(s)
In regards to discrimination and human rights of the public and passengers by the 
drivers and Translink personnel.

Jul 31-23 Disregarded per 
Order F24-38

2023-468C Jul 31-23 Request by another public body for consultation on the most recent Broadway Subway 
project status report.

Aug 23-23 Released in full

2023-470 Aug 01-23 Request by individual for records between the years 2018-2021 related to the hiring of 
one David Zipper by TransLink's Planning and Policy and/or New Mobility teams for 
consulting services, including records of David Zipper's rate fee schedule and 
documents providing the rationale why David Zipper was retained and through which 
process that retention was done (i.e. a traditional tender or bidding process). 

Sep 14-23 Abandoned by 
applicant

2023-474 Aug 02-23 Request by individual for demo specs document on the Mark I Skytrain. Aug 17-23 Released in full
2023-478 Aug 03-23 Request by Metro Vancouver for standard contract for SaaS providers or standard 

clause in contract regarding s. 21 in FOIPPA.
Aug 22-23 Released in part 17(1)

2023-483 Aug 09-23 Request by City of Vancouver for consulation on records relating to a meeting with the 
City of Vancouver on January 10, 2023.

Aug 16-23 Released in full
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2023-484 Aug 09-23 Request by media for records on a prospective waterfront trail on the Marpole Translink 
bus depot, the MTC site – from June 20, 2023 to the present day.  Letters, memos, 
reports, etc.

Sep 12-23 Released in part 13(1),16(1), 
17(1),22(1)

2023-485 Aug 09-23 Request by individual for length of bus route 15/50. Sep 21-23 Released in full
2023-487 Aug 09-23 Request by union for the operating contract(RFP) between Translink and First(Transdev) 

for Handydart.
Nov 07-23 Released in part 3,17(1),21(1), 

22(1)
2023-490 Aug 11-23 Request by media for records on pollution and chemicals on the Marpole Translink MTC 

bus depot site, – from Sept. 1, 2021 to the present day. Letters, memos, reports, etc. 
Also include the results of soil samples from the site for that time. 

Sep 14-23 Released in full

2023-507 Aug 16-23 Request by individual for documents created after January 30, 2020 that reference 
HEPA or MERV filters.

Oct 31-23 Released in part 13(1),17(1), 
21(1),22(1)

2023-508 Aug 16-23 Request by individual for all other documents created after January 30, 2020 that 
reference HEPA or MERV filters, other than on public transit vehicles.

Aug 17-23 Treated informally

2023-509 Aug 17-23 Request by individual for records created after January 30, 2018 that reference bus 
driver seat area windows.

Aug 17-23 Abandoned by 
applicant

2023-510 Aug 17-23 Request by individual for records relating to bolting passenger windows shut on LB32 
highway coaches.

Sep 21-23 No records

2023-511 Aug 17-23 Request by individual for manuals, instructions, directives, guidelines, rules, policies, 
procedures, and other similar documents and communciations that reference bus 
driver windows, bus passenger windows, fresh air vents, and Skytrain car windows.

Sep 25-23 Released in part 15(1), 17(1), 
22(1)

2023-512 Aug 17-23 Request by individual for bus routes, time spent on highways, time not spent on 
highways, and route maps on which LV32 buses were used since 2018.

Sep 13-23 Released in full

2023-513 Aug 17-23 Request by individual for colour diagrams showing paint colours and sticker placements 
as well as various decals of SkyTrains.

Nov 15-23 Released in part 15(1),21(1)

2023-514 Aug 17-23 Request by individual for draft station plans for all lines. Sep 12-23 Released in full
2023-523 Aug 23-23 Request by individual for the user's manual for the original control keypad of the old 

Cubic fareboxes.
Sep 20-23 Released in full

2023-526 Aug 23-23 Request by individual for number and description of buses with airconditioning units 
removed since 2001.

Sep 26-23 No records

2023-528 Aug 18-23 Request by individual for employees for records on executive compensation in 2020. Aug 23-23 Available online

2023-529 Aug 18-23 Request by individual for decisions on executive compensation in 2020. Oct 23-23 No records
2023-530 Aug 21-23 Request by individual for blueprints of Hyundai Rotem EMU trains operated on the 

Canada Line
Oct 10-23 Released in full
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2023-531 Aug 24-23 Request by individual for all available files (reports, investigations, photos, etc.) 
regarding any SkyTrain derailments on the mainline (not in train yards) during revenue 
service.

Nov 09-23 Released in part 13(1),15(1), 
17(1),22(1)

2023-533 Aug 24-23 Request by individual for operator manuals as of 2016, 2017, and 2019. Nov 09-23 Released in part 15(1),17(1), 
21(1),22(1)

2023-535 Aug 28-23 Request by individual for the profit margin for First Transit and Trasdev to run HandyDart Aug 28-23 Refused

2023-537 Aug 28-23 Request by union for the custion Transit Services Operating Agreement between South 
Coast British Columbia Transportation Authority and First Canada ULC and Firstgroup 
America INC. including the renewal contract to 2026

Nov 07-23 Released in part 3,17(1),21(1), 
22(1)

2023-538 Aug 28-23 Request by union for
HandyDart total trip numbers from 2018 to 2023. 
Supplemental HandyDart Taxi numbers from 2018 to 2023. 
Copies of all contracts for taxi companies to perform supplemental HandyDart trips. 
HandyDart worker injury rates and type of injury from 2018 to 2023. 
HandyDart passenger injury rates 2018 to 2023. 
Taxi passenger injury rates (HandyDart supplemental) 2018 to 2023. 
On time performance rates from 2018 through 2023 for HandyDart and supplemental 
taxi trips. 
Changed trip time statistics on passenger trips from 2018 to 2023. 
List of all bidding companies that bid on the 2018 HandyDart RFP. 

Sep 20-23 Released in full

2023-539 Aug 28-23 Request by indivdual for HandyDart taxi client injries and accidents vs HandyDart 
buses.  2022-2023

Sep 20-23 Released in full

2023-541C Aug 29-23 Request for consultation. Sep 20-23 Released in part
2023-550 Aug 31-23 Request by individual all information regarding Uber, lyft and any hired car services 

other than taxis being used to complete handydart trips. Rate of pay number of trips. In 
the agreement with first canada/transdev it states Uber lyft or any hired car service can 
be used to complete handydart trips.  Records search from January 1, 2022 - August 31, 
2023

Sep 20-23 No records

2023-551 Sep 01-23 Request by individual for New Flyer bus operator manuals for Models D60LF (nos. 8048-
8101), D40LFR (nos. 7447-7504), and D60LFR (nos. 8102-8117).

Nov 02-23 Released in part 15(1),17(1)

2023-567 Sep 12-23 Request by individual for Richmond Transit Center sign up sheet for January 2024. Sep 12-23 No records
2023-570 Sep 13-23 Request by individual for HandyDART denials, refusals, and taxi trips from January 1 to 

August 31, 2023.
Oct 03-23 Released in full
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2023-571 Sep 13-23 Request by individual for specifications and diagrams for all buses used in Vancouver 
since 1948. 

Nov 17-23 Released in part 15(1)

2023-572 Sep 13-23 Request by individual for diagrams for all bus, SkyTrain, and Canada Line yards (former, 
current, and future).

Oct 26-23 Released in full

2023-573 Sep 13-23 Request by individual for the entire maintenance manual for the MKI train complete with 
train diagrams and specifications.

Oct 26-23 Abandoned by 
applicant

2023-574 Sep 14-23 Request by individual for bus footage and a pre-trip inspection from September 13, 
2023.

Sep 14-23 Disregarded per 
Order F24-38

2023-579 Sep 15-23 Request by union for HandyDART and taxi accident statistics. Sep 18-23 Released in full
2023-580 Sep 18-23 Request by individual for maps of trolleybus system wires and substations since 1948. Sep 18-23 Released in full

2023-581 Sep 18-23 Request by media for records on a prospective waterfront trail on the MTC site from 
May 1, 2023 to June 20, 2023, and also from Aug. 8, 2023 to the present day.

Nov 14-23 Released in part 13(1),15(1), 
17(1),22(1)

2023-586 Sep 18-23 Request by business for Excel copy of 2018 IP (37) PST Cut Prov Contri Fuel Tax cut v4 - 
FINAL TRIMMED03b.xlsm

Oct 11-23 Refused 13(1),17(1)

2023-591 Sep 19-23 Request by individual for records as to what is being fixed, updated, or maintained when 
real-time information is unavailable. 

Nov 02-23 Abandoned by 
applicant

2023-592 Sep 19-23 Request by individual for photos of WCE assets using the initial paint scheme of cream, 
yellow, and burgundy.

Sep 29-23 Transferred

2023-605 Sep 21-23 Request by individual for diagrams, brochures, or maintenance manuals for old red 
SkyTrain ticket vending machines.

Oct 13-23 No records

2023-610 Sep 22-23 Request by indvidual for copy of awards and recognition for TransLink Enterprise 
entitities, including employees.

Sep 22-23 Disregarded per 
Order F24-38

2023-614 Sep 25-23 Request by individual for any official communications between TransLink and Cubic 
Corporation regarding distance based fare implementation.

Nov 02-23 No records

2023-615 Sep 25-23 Request by individual for the agreement between the TransLink and the BC govt and/or 
its Ministries that gave legal effect to the $479 Million dollar "financial grant" that the BC 
govt provided to TransLink in March 2023.

Nov 06-23 Released in part 16(1),17(1)

2023-621 Sep 27-23 Request by individual for the number and type of electric trolley buses that have had 
their air-conditioning units removed since 1991.

Oct 20-23 No records

2023-623 Sep 27-23 Request for list of phone numbers and email addresse used for public contact [by 
TransLink, CMBC, West Vancouver Blue Bus, Transit Security, et al.]

Sep 27-23 Disregarded per 
Order F24-38

General FOI Requests  2023



Request 
Number

Date      
Received

Summary Date    
Closed

Disposition FOIPPA 
Section(s))

2023-626 Sep 29-23 Request by individual for the user's manual for the old Motorola mobile data terminal 
system that was installed in buses prior to the implementation of the current Init TMAC 
system.

Oct 25-23 No records

2023-627 Sep 29-23 Request by individual for contents of the complaints for the Burquitlam area since its 
construction in 2016 until now.

Oct 20-23 Released in part 22(1)

2023-628 Oct 03-23 Request by individual for models, total number, dates, manufacturers and contact 
information, and vendors and contact information of electric trolley buses obtained 
since 1992.

Nov 16-23 Released in full

2023-629 Oct 03-23 Request by individual for communications in 2022-2023 with Solaris Bus & Coach sp z 
o.o. regarding the testing and (potential) bid of their Trollino line of buses.

Nov 01-23 No records

2023-631 Oct 03-23 Request by individual for information related to Transit accessibility incidents involving 
people with disabilities within Vancouver from 2021-2022.

Oct 05-23 No records

2023-646 Oct 05-23 Request by individual for number of Canada Line trains running in February 2020 
compared to present.

Oct 17-23 Released in full

2023-655 Oct 10-23 Request by media for the database of TransLink complaints from October 1, 2022 to 
September 30, 2023 in a machine readable format.

Nov 21-23 Released in part 22(1)

2023-662 Oct 12-23 Request by individual for records on decision to put a sub station  at Clarke and Moody 
in Port Moody.

Nov 29-23 Released in part 12(3),13(1), 
15(1),16(1)

2023-687C Oct 24-23 Request for consultation by another public body on the 2019 Marjor Road Network, Bike 
and Walking Update Program Agreement.

Oct 26-23 Released in full

2023-689 Oct 26-23 Request by individual for report on cost of adding transit service to First Nations, as part 
of the First Nations Transit Strategy.

Nov 07-23 Released in full

2023-692 Oct 26-23 Request by individual for diagrams and specifications of the current transit centers. Oct 26-23 Released in full
2023-709 Nov 02-23 Request for Richmond Transit Center and system-side signup sheets for January 2024. Dec 01-23 Released in full

2023-716 Nov 03-23 Request by individual for general information about the Information Access department. Nov 22-23 Released in full

2023-719 Nov 06-23 Request by business for the Translink Advertising Concession agreement currently held 
by Lamar Advertising.

Nov 08-23 Released in part 17(1)

2023-721 Nov 06-23 Request by individual for the specification sheets and bus diagrams for the MCI Classic 
TC40-102N and the Flyer E902 trolleybuses.

Nov 23-23 No records

2023-722 Nov 07-23 Request by media for the incident and investigation report regarding regarding the 
September 29, 2023 acceleration and malfunction of an escalator at Granville SkyTrain 
tation.

Nov 30-23 Released in part 15(1),22(1)
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2023-726 Nov 07-23 Request by individual for the amended Contribution Agreement between TransLink and 
the Federal and Provincial Governments dated March 31, 2021.

Nov 27-23 Available online

2023-727 Nov 07-23 Request by individual for the 2022 Additional Pandemic Relief Funding Agreement  
dated March 3, 2022.

Jan 08-24 Released in full

2023-730 Nov 10-23 Request by individual for:  
 Copies of SCBCTA/ Transtink/ Mayors’ Council/ and CMBC records that indicate all 
occasions during 2016 to today… when employees of and or persons working for or 
under the direction of SCBCTA/ Transtink/ Mayors’ Council/ CMBC:
 bolted shut the passenger areas’ windows of LB32 (Highway coach) buses*** and or 
took other actions to prevent these windows from being open-able…
Before or after these buses were purchased and or obtained and or put into service…  
Background: 
During the previous 5-years, on 6 separate occasions I’ve observed several of the 
passenger areas’ windows of individual LB32 (Highway coach) buses open-able… 
The circumstances of each occurrence were: 1 or 2 passenger area windows open-able 
(out of the individual bus’s 4 passenger area windows)…
The remaining  2 or 3 windows were bolted shut and not open-able…
Following each occurrence (sometimes months afterwards), I’ve observed that the 
specific bus that previously had 1 or 2 openable windows now had all of its 4 passenger 
area windows bolted shut…

Nov 14-23 No records

2023-736 Nov 14-23 Request by individual for R7 RapidBus Alignment Consulting report. Feb 01-24 Released in part 13(1),16(1), 
17(1)

2023-738 Nov 16-23 Request by individual for list of SkyTrain cars and their current status(under repair, 
active, retired, etc.).

Dec 20-23 Released in full

2023-739 Nov 16-23 Request by individual for a list of all buses that are being delivered; orders from 2022-
2024, and their corresponding fleet numbers.

Dec 20-23 Released in full

2023-750 Nov 20-23 Request by law firm for timetable of Route 156 on January 3, 2019. Dec 11-23 Released in full
2023-751 Nov 20-23 Request by individual for Master Decal List and paint scheme for the 2023 electric 

buses RFP.
Nov 20-23 Refused 17(1)

2023-752 Nov 20-23 Request by individual for Canada Line Master Decal List. Nov 21-23 Refused
2023-759 Nov 22-23 Request by business for the arborist reports for the trees located under the SkyTrain 

near 3588 Hull Street in Vancouver.
Nov 23-23 Released in part 17(1),22(1)

2023-763 Nov 23-23 Request by media for incident report and investigation report from November 13, 2023 
fatality at Surrey Central SkyTrain station.

Nov 30-23 Released in part 15(1),22(1)
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2023-764 Nov 23-23 Request by media for incident reports and maintenance reports about service 
disruptions and malfunctions of Broadway Substation Rectifier since October 1, 2023.

Dec 20-23 Released in part 13(1),22(1)

2023-766 Nov 24-23 Request by business for boarding data for all stops on bus route 562 in both directions 
from 2016 to current.

Jan 02-24 Released in full

2023-778 Nov 29-23 Request by media for the incident report and investigation report regarding the 
catastrophic injury and/or fatality that occurred November 21, 2023 at Main Street-
Science World SkyTrain station,

Dec 13-23 Released in part 15(1),22(1)

2023-781 Nov 30-23 Request by individual for existing and proposed changes to Route 23. Dec 21-23 Released in full
2023-785 Dec 01-23 Request by media for Granville Stn footage September 29, 2023 Jan 03-24 Released in part 22(1)
2023-795 Dec 04-23 Request by individual for final copy of the Richmond Transit Center signup sheet for 

JAN24 after the day off requests have been made.
Dec 18-23 Released in full

2023-798 Dec 11-23 Request by media for records on a prospective waterfront trail on the Marpole Translink 
bus depot, the MTC site – from September 18, 2023 to the present day.  Letters, 
memos, reports, etc.

Feb 06-24 Released in part 13(1),16(1), 
21(1),22(1)

2023-804 Dec 14-23 Request by media for Main Street Stn footage from November 21, 2023. Dec 29-23 Refused 19(1),22(1), 
22(3)

2023-810 Dec 14-23 Request by individual for statistics and complaints for Route 502. Mar 07-24 Released in full
2023-818 Dec 18-23 Request by individual for branding guidelines for TransLink's subsidiaries. Jan 02-24 Released in full
2023-829 Dec 28-23 Request by individual for mapping of CMBC block numbers to GTFS block identifier 

       
Jan 09-24 Released in full
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